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Z&kladni ekonomické Gdaje
Basic Economic Facts

2009 2008 2007 Zména/Change

Struény prehled (v mil. K&) 2009/2008 Brief Summary (in CZK mlIn)
Hrubé predepsané pojistné 10244 9862 9598 39% Gross premiums written

ZivotnT pojisténi 2986 2674 2608 11,7% Life insurance

NeZivotni pojisténi 7258 7188 6990 1% Non-life insurance
Naklady na pojistna pInéni 5091 4663 4027 92% Claims paid

ZivotnT pojisténi 1497 1080 962 38,6% Life insurance

NeZivotni pojisténi 3594 3583 3065 03% Non-life insurance
Skodnf procento na vlastnf vrub Net claims ratio retention
u neZivotniho pojisténi 579% 56,8 % 55,0% 1,1 p.p. in non-life insurance
Nakladové procento hrubé 226% 220% 21,7% 0,6 p.p. Gross expenses ratio
Vysledek technického Gctu 1537 1380 1049 113% Technical result
Hospodarsky vysledek pred zdanénim 1650 1439 1091 14,6 % Profit before tax
Finan¢ni umisténi 18 630 17 687 16013 53% Financial placements
Vlastni kapital 4916 4415 4025 113% Equity
Podil vlastniho kapitélu Equity ratio
(% z netto zaslouZeného pojistného) 55,4 % 54,9 % 52,0% 0,5 p.p. (in % of net earned premiums)
Technické rezervy 19198 18 136 17 200 59% Technical provisions

Zivotni pojisténi 10 227 8 846 8288 15,6 % Life insurance

NeZivotni pojisténi 8970 9290 8912 -3,4% Non-life insurance

Pocet smluv (v tis.) * 1557 1410 1292 10,4 % Number of contracts in portfolio (ihs)*
Pocet zaméstnancl 744 721 702 32% Number of employees

Pocet obchodnich zastupcl 1647 1974 1800 -16,6 % Number of agents

* U cestovniho pojistént - pocet novych obchodl
* new business in travel insurance
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Allianz pojistovna, a. s.

Vazené damy, vazeni panove,
Dear Ladies and Gentlemen,

predstavuji Vam vyro¢ni zpravu Allianz pojistovny za
rok 2009, ktery byl pro Allianz pojistovnu jednim

vvvvvv

Allianz pojistovna vytvotila v roce 2009 Cisty zisk ve vysi
1,31 mld. K¢ (podle podle ceskych Gcetnich standard).
To je 0 39,4 % lepsi vysledek nez v roce 2008, kdy cCisty
zisk po zdanéni byl 0,94 mld. K¢. Vlastni kapitél Allianz
pojistovny doséhl objemu 4,92 mld. K¢, mezirocné se
zvysil 0 11,3 %. Za témito vysledky stoji konzervativni
upisovaci a investi¢ni politika, jakoZto i pozitivni vyvoj
na finan¢nich trzich.

Celkové hrubé predepsané pojistné v roce 2009 poprvé
v historii Allianz pojiStovny presahlo desetimiliardovou
hranici a dosdhlo objemu 10,24 mld. K¢. Toje 03,9 %
vice nez v roce 2008, kdy bylo predepsané pojistné

9,86 mld. K¢.

Predepsané pojistné v zivotnim pojisténi vzrostlo v roce
2009 0 11,7 % a dosahlo objemu 2,986 mld. K¢.

V neZivotnim pojisténi zaznamenala Allianz pojistovna
vroce 2009 jednoprocentni nartist, objem
predepsaného pojistného byl 7,26 mld. K¢.

[ present to you the Annual Report of Allianz pojistovna
for the year 2009, one of the most successful years in
the company’s history so far.

In 2009, net profits generated by Allianz pojistovna
totalled CZK 1.31 billion (according to Czech
Accounting Standards), an amount 39.4% up compared
to the CZK 0.94 billion of the year before. The equity of
Allianz pojistovna grew over the year by 11.3% to

CZK 4.92 billion. The results have been attained thanks
to our conservative approach to underwriting and
investments, as well as positive development in
financial markets.

For the first time in the history of Allianz pojistovna,
total gross written premiums exceeded ten billion CZK
in 2009, stopping at CZK 10.24 billion. The annual
increase is 3.9%, as premiums written for the year 2008
amounted to CZK 9.86 billion.

Written premiums in life insurance in 2009 amounted
to CZK 2.986 billion, which corresponds to an 11.7 %
increase. In non-life insurance, Allianz pojistovna
recognized a 1% increase in 2009, with written
premiums totalling CZK 7.26 billion.



Pozitivni trendy v obchodnich i finan¢nich vykazech
davaji klientiim jasny signal, Ze Allianz pojistovna je
pro né spolehlivym a stabilnim partnerem. Silné
kapitdlové zadzemi nam umoziuje pribézné inovovat
naSe produkty a sluzby a zlepSovat klientsky servis.

V 1été 2009 proverily povodné a zaplavy predevsim
likvidaci pojistnych udélosti. Po tispésné transformaci,
ktera probihala v poslednich dvou letech, je dnes
likvidace pojistnych udalosti Allianz pojistovny rychlou
a transparentni proklientsky orientovanou sluzbou
umoznujici srovnani se svétovou Spickou v této oblasti.
Rada novinek predevsim v oblasti on-line komunikace
mezi pojiStovnou a klienty pfispéla k vétsi spokojenosti
a komfortu klientt pti vytizovani pojistnych udélosti.

Produktové novinky a inovace v oblasti klientského
servisu, které Allianz pojistovna v pritbéhu roku 2009
realizovala, prispély k celé fadé mezindrodnich

i narodnich ocenéni, ktera Allianz pojistovna ziskala jak
v hlasovanich verejnosti, tak i v odbornych
hodnocenich. Ziskand ocenéni jsou pro nés nejen
odmeénou za odvedenou préci, ale predevsim zdvazkem
do budoucna.
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Positive trends registered in both sales results and
financial reports serve an evident sign for the clients
that Allianz pojiStovna is a reliable and stable partner
to them. Our strong capital base allows us to proceed
with continues innovation of products and
improvements of the client service.

The summer of 2009 has brought floods, imposing yet
another challenge on the claims adjustment section.
After the successful transformation that took place over
the two recent years, claims adjustment in Allianz
pojistovna is a prompt, transparent and client-oriented
which can be compared with the best in the world.
Various new features particularly in the area of on-line
communication between the insurance company and
its clients resulted in increased customer satisfaction
and comfort in handling claims.

New products and innovations to the client service
implemented by Allianz pojistovna in the course of the
year 2009 contributed to winning various international
and local awards both in opinion polls and professional
competitions. For us, the awards are a form of
appreciation for our work, but most of all a
commitment for the future.



»Allianz pojistovna vytvorila v roce
20009 Cisty zisk ve vysi 1,31 mld. KC. To
je 039,4 % lepsi vysledek nez v roce
2008 a jasny signal klientdm, ze Allianz
pojiStovna je pro né spolehlivym

a stabilnim partnerem. «

»In 2009, net profits generated by

Allianz pojiStovna totalled

CZK 1.317 billion, an amount 39.4% up
compared to the year before. This
serves an evident sign for the clients
that Allianz pojistovna is a reliable and
stable partner to them.«




Dékuji zaméstnanctim, pojistovacim poradctim

a obchodnim partnertim Allianz pojistovny za jejich
profesionalni préci. Uspéchy Allianz pojistovny v roce
2009 jsou predevsim jejich zasluhou. Dékuji rovnéz
vSem klientdim za jejich dtvéru, kterou nam davaji
prostfednictvim uzavienych pojistek. Nasim cilem
zUstava, aby Allianz pojistovna i v budoucnu nabizela
profesiondlni sluzby a i nadale poskytovala zdzemi
silného a dvéryhodného pojistitele.

S pratelskym pozdravem

ferk—t

Jakub Strnad
predseda predstavenstva
Chairman of the Board of Management

Viyrocni zprava / 2009 / Annual Report

I would like to thank all the employees, insurance
advisors and business partners of Allianz pojistovna for
their professional work. The success of Allianz
pojistovna achieved in 2009 is particularly due to their
efforts. I would also like to thank all our clients for their
confidence in us they prove by closed insurance
contracts. The ultimate goal of Allianz pojistovna is to
offer professional services and solid background of

a strong and trustworthy insurer also in the future.

Sincerely,



Allianz pojistovna, a. s.

Profil spolecnosti
Company Profile

Allianz pojistovna je stoprocentni dcefinou spole¢nosti
Allianz New Europe Holding GmbH a soucasti predni
svétové pojistovaci skupiny Allianz. Na cesky trh
vstoupila v roce 1993 a postupné se vypracovala mezi
tfi nejvetsi ceské pojistovny.

V pocatku svého ptisobeni Allianz pojistovna nabizela
pouze zivotni pojisténi. Postupné rozsitrovala portfolio
svych produktd, které dnes predstavuje komplexni
nabidku pro jednotlivce i spole¢nosti, od jiz
zminovaného Zivotniho pojisténi pres pojisténi
soukromého majetku a pojisténi odpovédnosti za
Skodu, cestovni pojisténi, majetkové pojisténi pro
podnikatele a pojisténi pramyslovych rizik az po
komplexni pojisténi vozidel.

Allianz pojistovna je 100% akcionatem Allianz
penzijniho fondu, a. s., zalozeného v roce 1994. Ucelené
portfolio produktt tak doplnuje penzijni pripojisténi

vvvvvv

trhu.

Vroce 1999 se Allianz stala jednou ze 12 pojistoven,
které zacaly nabizet pojisténi odpovédnosti za Skodu
zptisobenou provozem vozidla (povinné ruceni).

Nedilnou soucasti klientského servisu Allianz
pojistovny je rychld, transparentni a moderni likvidace
pojistnych udélosti, ktera patfi ke $pickdm na trhu.

Allianz pojistovna is a 100% subsidiary of Allianz New
Europe Holding GmbH and member of the world’s
leading insurance group Allianz. Allianz pojistovna
entered the Czech market in 1993 and has become one
of the top three insurers in the Czech Republic over the
years.

It started out by offering life insurance. It has gradually
expanded its product portfolio and now offers
comprehensive products tailored to both individuals
and corporations, ranging from life insurance to private
property,liability, travel insurance, entrepreneurial and
industrial insurance to comprehensive vehicles
insurance.

Allianz pojistovna is the sole shareholder of Allianz
penzijni fond, a. s., established in 1994.

The comprehensive product portfolio thus includes
supplementary pension schemes offered by one of
the market’s leading pension funds.

In 1999, Allianz pojistovna was among the first twelve
insurance companies to offer motor third party liability
Insurance.

Prompt, transparent and modern claims adjustment of
Allianz pojistovna forms an integral part of services
rendered to clients and ranks at the top on the local
market.



Vyznamnou vyhodu pro klienty predstavuji také
nadstandardni a vysoce kvalitni asistenc¢ni sluzby.
Allianz pojistovna v této oblasti spolupracuje se
spole¢nosti Mondial Assistance.

Pro zajisténi rizik vyuziva Allianz pojistovna vylu¢né
renomovanych spolecnosti, jako napf. Allianz SE, Swiss
Re, Munich Re a dalSich.

Dlouholeta tradice a zkuSenosti, mezindrodni know-
how a kapitalova sila pojistovaci skupiny predstavuji
pro Allianz pojistovnu zaruku stability a dalstho
rozvoje.

Viyrocni zprava / 2009 / Annual Report

Superior and high quality assistance also provides a
remarkable benefit for the company’s clients. In this
particular area, Allianz pojistovna collaborates with
Mondial Assistance.

In reinsurance, Allianz pojistovna maintains exclusive
cooperation with renowned companies, such as Allianz
SE, Swiss Re, Munich Re and other.

The long tradition and expertise, international know-
how and capital power of Allianz Group are a guarantee
of the company’s stability and continued development.



Allianz pojistovna, a. s.

Vyznamna ocenéni
Awards and Prizes

Kvalitu produktt a klientského servisu Allianz
pojistovny potvrzuji ocenéni, ktera pojistovna ziskala
v pribéhu roku 2009 v mezinarodnich i ndrodnich
odbornych soutézich a v hlasovani verejnosti.

Allianz pojistovna ziskala dvé mezinarodni ocenéni
Euromoney Awards for Excellence, a to za inovace

v pojistovnictvi a jako pojistovna s nejlepsim portfoliem
produktd.

V hlasovani verejnosti Zlaty mésec 2009 se Allianz
pojistovna umistila na 1. misté v kategorii pojiStoven.
Tato anketa, organizovana finan¢nim serverem
MéSec.CZ, se uskutecnila uz popaté.

V prvnim ro¢niku soutéze Cena Hospodarskych novin
obsadila Allianz pojistovna ve své kategorii 3. misto.

V osmém rocniku prestizni soutéze Banka roku 2009
obhéjila Allianz pojistovna 3. misto v kategorii
pojistoven. SoutéZ Banka roku kazdoro¢né oceriuje
nejlepsi financni instituce, sluzby a produkty na
Ceském trhu a je povazovana za reprezentativni
prehlidku ceského finan¢niho trhu. Organizatorem je
nezavisla analyticka spole¢nost Fincentrum.

Ve 14. ro¢niku soutéZe firem Ceskych 100 nejlepsich
2009 se Allianz pojistovna umistila na 11. misté. Cilem
této soutéze, kterou porada spolecnost Comenius, je
zviditelnit a ocenit spole¢nosti ptisobici v Ceské
republice, které trvale dosahuji vynikajicich vysledka.

Various prizes awarded to Allianz pojistovna over the
year 2009 in international and local professional
competitions, contests and opinion polls are again

a proof of the supreme quality of the company’s
products and services.

Allianz pojistovna reached for two Euromoney Awards
for Excellence, particularly for insurance innovations
and for the best product portfolio among insurance
companies.

In the opinion poll Zlaty mésec 2009, Allianz pojistovna
ranked first in the category of insurers. The poll
organized by the financial information site Mésec.CZ
has been held for the fifth year already.

In the first annual Hospodéarské noviny Awards, Allianz
pojistovna ended third in the respective category.

In Bank of the Year 2009, Allianz pojistovna maintained
its third position among insurers. The Bank of the Year
competition awards the market’s leading financial
companies, services and products every year and is
considered to provide a representative view of the
Czech financial market. The organizer of the
competition is Fincentrum, an analyst company.

In the fourteenth annual Czech Top 100 competition,
Allianz pojistovna placed eleventh. The competition
organized by Comenius aims at promoting and
awarding companies operating in the Czech Republic,
who have been achieving excellent results in the long
term.



Uznéni se dostalo také produkttim a sluzbam Allianz
pojistovny. Cestovni pojisténi se umistilo na 2. misté
v soutéZi TTG Travel Awards.

Komplexni pojisténi podnikateltt NOE Plus ziskalo

2. misto a Cenu podnikatel v soutézi Zlata koruna 2009.

Asociace Ceskych pojistovacich maklért ocenila
druhym mistem likvidaci Skod.

Flotilové autopojisténi bylo vyhlaSeno Fleetovym
produktem roku v soutézi Fleet Awards 2009.
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Other awards marked the success of individual
products and services of Allianz pojistovna. The
company’s travel insurance ranked second in the TTG
Travel Awards competition.

Comprehensive entrepreneurial insurance NOE Plus
was given the second place and the Entrepreneurs’
Award in the Zlat4 koruna 2009 contest.

The Czech Insurance Brokers’ Association appreciated
the company’s claims adjustment by awarding it the
second position.

Fleet motor insurance was announced the Fleet Product
of the Year in the Fleet Awards 2009 competition.



Allianz pojistovna, a. s.

Predstavenstvo

Board of Management

Miroslav Tacl
predseda

Jakub Strnad
¢len
predseda

Zuzana Kepkova
mistopredsedkyneé

Stefan Markschies
¢len

Christoph Plein
clen

Petr Sosik
¢len

do31.12.2009

od 26.3.2010
0d 29.3.2010

do7.5.2010

Miroslav Tacl
Chairman

Jakub Strnad
Member
Chairman

Zuzana Kepkova
Deputy Chairman

Stefan Markschies
Member

Christoph Plein
Member

Petr Sosik
Member

until December 31, 2009

since March 26, 2010
since March 29, 2010

until May 7, 2010



Dozorci rada

Supervisory Board

Werner Eduard Zedelius
predseda

Manuel Bauer
predseda

Klaus Junker
clen

Torsten Stephan Giinter Leue
clen

Christian Sebastian Miiller
¢len

do5.3.2010

0d 10.3.2010

do 31.12.2009

od 15.2.2010
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Werner Eduard Zedelius
Chairman until March 5, 2010

Manuel Bauer
Chairman since March 10,2010

Klaus Junker
Member until December 31, 2009

Torsten Stephan Giinter Leue
Member since February 15, 2010

Christian Sebastian Miiller
Member



Allianz pojistovna, a. s.

Organizacni struktura
Organisational Structure

RESORT 01 RESORT 02 RESORT 03
SECTION 01 SECTION 02 SECTION 03
Miroslav Tacl Zuzana Kepkova Petr Sosik

predseda predstavenstva
Chairman of the Board of Management

Ivana Fischerova
Usek rozvoje lidskych zdroji
HR Development Division

Drahomir Kuban
Usek pravni
Legal Division

Maya Maskova
Oddéleni interniho auditu a kontroly
Internal Audit and Control

Pavla Pasekova
Interni a externi komunikace
Internal and External Communications

Martin Podavka
Market Management

Jitka Sobotkova

Tajemnik predstavenstva a externi
zélezitosti

Board Secretary and External Affairs

stavk 31.12.2009
as of 31 December 2009

mistopredsedkyné predstavenstva
Deputy Chairman of the Board of
Management

Miluse Matéjkova
Usek pojisténi osob
Private Individuals Division

Radek Bastyr
Usek flotilového autopojistént
Motor Fleet Division

Vaclav Bohdanecky
Usek firemnich zékaznikd — pramysl
Corporate Clients — Industry Division

Petr Jandek

Usek firemnich zdkaznikt — likvidace
pojistnych udalosti

Corporate Clients — Claims Division

Zdenék Kucera

Usek pojisténi majetku a odpovédnosti
obcant a podnikatelt

Private Individuals and Entrepreneurs —
Property and Liability Division

Josef Lukasek

Usek pojistné matematiky a produktového
controllingu

Actuarial and Product Controlling Division

Pavel Proks
Usek pojisténi vozidel
Motor Insurance Division

Jana Slavikova

Usek cestovniho pojisténi, vefejnych
zakazek a nabidek

Travel Insurance, Tenders and Bids
Division

clen predstavenstva
Member of the Board of Management

Petr Kminek
Risk Controlling

Robert Mares
Asset Management

Radek Stamenov
Usek controllingu
Controlling Division

Anna Svehlova
Oddéleni ucetnictvi
Accounting Department

Jan Tichy
Oddéleni dané
Tax Department

Martin Vitek
Usek zajisténi
Reinsurance Division

Daniela Volhejnova
Oddéleni inkaso/exkaso
Collections and Disbursements
Department
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RESORT 04 RESORT 05 OBLASTNi REDITELSTVi
SECTION 04 SECTION 05 BRANCH OFFICES
Christoph Plein Stefan Markschies Jakub Vysehradsky
clen predstavenstva clen predstavenstva Brno
Member of the Board of Management Member of the Board of Management

Vaclav Wurm

Robert Kufa
Projektové oddélent
Project Department

Pavel Novotny

Usek likvidace pojistnych udalosti vozidel,

majetku a odpovédnosti
Motor, Property and Liability Claims
Division

Miroslav Sramek
Usek hospodérské spréavy
Facility Management Division

Jaroslav Subrt
Usek likvidace pojistnych udalosti osob
Life and Health Claims Division

Karel Waisser
Usek IT a provoz
IT and Operations Division

Tomas Birhanzl
Oddéleni rozvoje obchodu
Sales Development Department

Josef Moravec
Usek maklétského obchodu

Broker Sales Division

Daniela Novakova
Usek podpory obchodu
Sales Support Division

Josef Zelenka
Usek kmenové obchodni sité
Tied Agent Sales Network Division

pozice neobsazena / not
appointed

Usek alternativni distribu¢ni kanély
Alternative Distribution Channels
Division

Martin Grabmiiller
Usek $koleni
Training Division

Peter Tomasch
Oddéleni zivotni sité
Life Network Department

Peter Tomasch
Oddéleni multi-level marketingu
Multi-Level Marketing Department

Ceské Budgjovice

Petr Fiala
Liberec

Petr Hanousek
Olomouc

Petr Hladny
Ostrava

Jana Kréilova
Pardubice

Martin Davidek

Plzen

Ivo Sebera
Prahal

David Branda
Praha Il

Petr Benda
stiedni Cechy

Lenka Cernajova
Usti nad Labem



Allianz pojistovna, a. s.

Nabidka produkt
Products

cen

Allianz pojistovna patii mezi tfi nejvétsi pojistovny v Ceské republice. Nabizi

Sirokou skalu pojistnych produktd Zivotniho a nezivotniho pojisténi.

Odpovidajici pojistnou ochranu si vyberou jednotlivci i velké spolecnosti.

Allianz pojiStovna is one of the three leading insurers in the Czech Republic.
Ilts wide offer of products ranges from life insurance to non-life insurance,
allowing individuals as well as corporations to choose optimal insurance

Coverage.

Nabidku svych produktt Allianz pojistovna pribézné
inovuje a reaguje tak na vyvijejici se potieby svych
klientt.

Zivotni pojisténi

Zivotni pojisténi kombinuje ochranu pred fadou
nepftiznivych rizik s moznosti finan¢niho zajisténi

v dtichodovém véku. Je zdrojem socialni jistoty

a vyrazem odpovédnosti jednotlivce za sebe i za své
blizké. Na ¢eském trhu ma Zivotni pojisténi stale
znacny potencial riistu. V porovnani se zemémi EU je
totiz jeho podil na celkovém predepsaném pojistném
stale vyrazné nizsi. Prestoze se rok 2009 nesl ve
znameni hospodarské krize, Zivotni pojisténi Allianz
zaznamenalo na trhu v predepsaném pojistném index
narlistu111,7 %.

Na tomto vysledku se vyznamné podili skutecnost, Ze
Allianz pojistovna soustavné rozsifuje spolupréci

s riznymi distribu¢nimi kanéaly. PfestoZe kmenovéa
obchodni sit stéle patii ke stéZejnim prodejcim
zivotniho pojisténi, v pribéhu roku 2009 se vyrazné
prohloubila spolupréce se sitémi maklért a jinych typt

Allianz pojistovna innovates its products on a
continuous basis, responding to the developing needs
of its customers.

Life Insurance

Life insurance combines protection against a number
of adverse risks with old-age provisioning. It
contributes to social security, reflecting an individual’s
responsibility for themselves and their dearest. It still
has an excellent growth potential in the Czech market.
Compared to EU member states, the share of life
insurance in total premiums written remains
significantly low. Despite the year 2009 being in the
sign of the global economic crisis, life insurance from
Allianz registered a growth index of 111.7% in
premiums written.

Continuous development of cooperation with various
distribution channels remarkably contributed to
attaining this result. Although the tied agent sales force
remains one of the core sales channels for life
insurance, collaboration with broker networks and
other types of distribution channels has seen major



distribu¢nich kanal. Vyznamny nartst obchodnich
aktivit o¢ekava Allianz pojistovna i v budoucnuy; to se
odrazi ve spravé smluv, nebot to pro ni bude znamenat
odlisny pristup k servisovani tak, aby konec¢ny klient byl
spokojen.

Investi¢ni Zivotni pojiSténi

Investi¢ni zivotni pojiSténi umozruje klientdm pfimo
ovliviiovat vysi zhodnoceni prostiedkt stanovenim
vlastni investicni strategie. Je urceno zejména
klienttim, ktefi se chtéji na zhodnoceni svych
prostredkd aktivné podilet.

Klienti Allianz pojistovny mohou své investice vloZit do
nékterého z fondd, které byly vybrany z Siroké rodiny
Allianz fond, ¢i zvolit fond sloZeny z ceskych
dluhopist. Fondy se 1isi rizikem, zaméfenim, investi¢ni
meénou a tim samoziejmeé také vykonnosti.

K pilitm soucasné nabidky produktt zivotniho
pojisténi Allianz pojistovny patti produkty Rytmus,
Pastelka a rizné transe jednorazovych investicnich
produktd.

Pojisténi Rytmus je urceno Sirokému okruhu klientt se
vstupnim vékem od 18 do 75 let a vystupnim vékem az
85 let. Na jedné smlouve 1ze pojistit az dvé dospélé
osoby a ¢tyti déti, aniz by byly v pifibuzenském vztahu.
Kazda z nich si mtze sjednat jina ptipojisténi, volit
individudalni pojistné castky, libovolné pridavat ¢i
odebirat vlastni pripojisténi bez vazby na druhou
osobu. Vramci hlavniho investi¢niho pojisténi 1ze
sjednat také pojistnou ¢astku pro kryti rizika pro pripad
smrti. Hlavni pojisténi je mozné rozsitit az o ctrnact
pripojisténi. Jedine¢nym na Ceském trhu je zprosténi od
placeni penzijniho pripojisténi v pfipadé invalidity.
Pripojisténi pokryvaji v§echna béznd rizika: smrt, Graz,
invaliditu, pobyt v nemocnici nebo pracovni
neschopnost, zdvazné onemocnéni, zprosténi od
placeni pojistného atd. Nové Grazové pripojisténi nabizi
napf. sjednani nadstandardni pojistné ¢astky na traz

s trvalymi nasledky, denni davky v nemoci

a hospitalizaci; je mozné jej rozsirit také o kryti
rizikovych sportl. Pro Zeny nabizi levnéjsi sazby
Grazového pojisténi, kdy bere v tvahu méné rizikové
chovani Zen.
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development in the course of 2009. A further major
increase in sales activities is expected; that will reflect
in servicing policies, recuiring a different approach to
rendering services for achieving satisfaction of the end
customer.

Unit-linked Life Insurance

Unit-linked life insurance enables customers to have
a direct influence on the amount of returned funds by
defining their own investment strategy. It is designed
particularly for clients who want to take an active part
in their finances.

Our clients can invest their finances in one of the funds
chosen from among the extended family of Allianz
funds, or may opt for a fund composed of Czech bonds.
The funds differ in the level of risk involved, their focus,
investment currency, and of course also in their return
on investment.

The pillars of the current Allianz pojistovna life
insurance products are Rytmus, Pastelka and individual
tranches of one-time investment products.

Rytmus is an insurance product designed for a large
group of clients starting from the ages of 18 through 75
years and ending at the age of up to 85. A single
insurance policy permits insurance coverage for up to
two adults and four children; they do not need to be
relatives. Each of them may take out different
additional covers, opt for individual sums insured, add
or remove covers at their discretion and without any
link to the other person. There can be a death benefit
rider as part of the basic unit-linked life insurance.
Clients may add up to fourteen riders to their master
policy. Waiver of premium payment to a supplementary
pension fund in case of disability is unique in the Czech
market. Riders cover a client against all usual risks such
as death, accident, disability, hospitalisation or loss of
income, serious illness, waiver of premium payment
and other. The new accident rider allows for an above-
standard sum insured in case of permanent
consequences of an injury and for daily compensation
in case of illness and hospitalisation; the rider can also
be extended to cover risk-involving sports. This product
offers reduced rates in accident insurance for women,
taking into account that women'’s general behaviour
tends to be less risky.



Allianz pojistovna, a. s.

vy

Allianz pojistovna rozsitila zdarma ve vSech smlouvach
Rytmu a Rytmu M pojistnou ochranu prvniho
pojisténého v hlavnim pojisténi o kryti rizika smrti
nasledkem trazu pri dopravni nehodé, kterad nastala
provozem dvoustopého motorového vozidla a pojistény
se timto vozidlem prepravoval. Pojistnd ¢astka ¢ini

500 000 K¢.

Je-li sjednano pfipojisténi pro pripad smrti, a dojde-li

k smrti prvniho pojisténého nasledkem trazu, poskytne
pojistovna navic doplrikové plnéni ve vysi sjednané
pojistné ¢astky pro kryti rizika smrti az do vyse

500 000 K¢.

Vroce 2009 byl na trh nové uveden Investi¢ni Autopilot,
coZ je opakovany prevod jednotek do konzervativniho

fondu s nizsi predpoklddanou mirou rizika. Tato sluzba
eliminuje pfipadnou ztratu v investi¢nim pojisténi.

Vroce 2009 Allianz pojistovna také rozsitila nabidku

o0 2 investi¢ni fondy — Fond Komodity, ktery investuje do
komodit jako napft. ropa, zemni plyn, primyslové kovy,
zlato, stribro nebo zemédélské komodity a Fond
Energie, ktery investuje do akcii spolec¢nosti predevsim
v segmentu energii.

Pojisténi Rytmus umoznuje maximalni dariové odpocty.
Darnlové odecitatelné kromé hlavniho investi¢niho
pojisténi je i pojistné, které slouzi ke kryti rizika pro
pfipad smrti. Velkou vyhodou pojisténi Rytmus je jeho
flexibilita. V pribéhu pojisténi je mozné investovat
mimoradné vklady, provést castecny odkup, zménit
investi¢ni strategii nebo presunout jednotky mezi
fondy. Pojisténi tak 1ze v kazdém okamziku ptizplsobit
financ¢ni situaci klienta.

Détské investi¢ni Zivotni pojisténi Pastelka umoziiuje
vramci jedné pojistné smlouvy pojistit za vyhodnych
podminek az Ctyti déti a dvé dospélé osoby. Détské
investi¢ni zivotni pojisténi Pastelka tak pfedstavuje
doslova rodinny typ pojisténi. K zdkladnimu pojisténi je
mozné sjednat i fadu ptipojisténi. Pro déti je k dispozici
pét rtiznych typl pripojisténi, dospélé osoby lze
pripojistit ve prospéch ditéte. Pripojisténi pro déti
zahrnuje Grazové pripojisténi, pripojisténi pro pripad
pobytu v nemocnici a pripojisténi pro ptipad zavaznych

Allianz pojistovna introduced a free extension to all
Rytmus and Rytmus M policies to include a cover for the
first person insured under the master policy against
death following an accident resulting from operation of
a two-track motor vehicle, with the insured person
using it for transport. The sum assured amounts to

CZK 500,000.

If having concluded a death benefit rider and in the
case of death of the first person insured due to an
injury, the company will provide additional indemnity
in the agreed amount of the death cover of up to

CZK 500,000.

In 2009, the market has seen the launch of the
Investment Autopilot, standing for repeated transfer of
units to a conservative fund with lower level of
assumed risk. This service eliminates possible losses in
unit-linked insurance.

The company expanded its offer of investment funds by
adding two new funds in 2009 — the Commodity Fund,
investing in commodities such as oil, natural gas,
industrial metals, gold, silver or agricultural
commodities, and the Energy Fund, focusing on equity
investments particularly in the field of energy.

Rytmus insurance maximizes tax deductions. Both the
basic unit-linked insurance and the death benefit
premiums are tax deductible. Flexibility is also a great
advantage for Rytmus. During the term of the
insurance, it is possible to make extraordinary
payments, partially surrender the policy, change the
investment strategy or transfer units from one fund to
another. Thus, the insurance can be adjusted to the
financial situation of the client at any given moment.

Pastelka is a unit-linked life insurance product
designed for children, with a single insurance policy
permitting insurance coverage for up to four children
and two adults. Pastelka is a true family insurance
product, offering various riders to the master policy.
There are five different types of riders for children, and
adults can be additionally insured for the benefit of the
insured child. The master policy can be combined with
additional covers under accident, hospitalisation and



onemocnéni. Pfipojisténi pro dospélé zahrnuje
pripojisténi pro pripad smrti dospélych, pripojisténi
zpros$téni od placeni pojistného pro piipad smrti
dospélych a pripojisténi zprosténi od placeni
pojistného pro piipad pIné invalidity dospélych.
Parametry pojistné smlouvy lze béhem jejiho trvani
prizptisobovat aktudlnim potfebam rodiny.

Béhem roku 2009 Allianz pojistovna nabidla klientim
tfi tranSe jednorazového investicniho pojisténi.
Petrolinvest Il a Petrolinvest IV se skladaji z vynosové

a ochranné slozky, zajistuji 100% navratnost
investované castky a eliminuji negativni dopady

v pfipadé neptiznivého vyvoje. Diky mechanismu
LOCK-IN dochdazi k uzamknuti zisku. Pokud se vynosova
slozka zvysi nad urcitou troven, dojde k jejimu
uzamceni a nemuze jiz nikdy klesnout pod tuto trover.

Dal$im jednorazovym investi¢nim produktem byl
vroce 2009 Geoinvest, v kterém je vynos investice
odvozen od vyvoje zlata, ropy a zemniho plynu a dalSich
nerostnych surovin v pribéhu nasledujicich 8 let.
Unikatni mechanismus QUICK-WIN umoznuje ziskat
investované prostiedky jiz pred planovanym koncem
pojisténi. Pokud se hodnota investice na konci patého
roku pojisténi, popf. v jakémkoli ndsledujicim ctvrtleti
zvys$i o 40 % nad pocatecni droven, dojde k okamzité
vyplaté zhodnocenych prostredk® a ukonceni pojisténi.
Jedna se v podstaté o uzamceni vynosu a jeho
naslednou vyplatu.

Kapitalové Zivotni pojiSténi

Kapitalové zivotni pojisténi nabizi klientim kromé
Siroké pojistné ochrany také zaruceny vynos, urceny
tzv. technickou trokovou mirou. Je tak zameéreno spise
na klientelu, ktera neuvazuje o aktivnhim podilu na
zhodnoceni svych investic.

Allianz kapitélové Zivotni pojisténi obsahuje kromé
zakladni slozky Zivotniho pojisténi i Siroké spektrum
pripojisténi. Vhodnym sestavenim pojisténi

a pripojisténi si tak klient mtze zajistit kryti v§ech
béznych rizik. Vyhodou je i moznost volby kapitalového
pojisténi na doziti a Grazového pripojisténi bez
posuzovani zdravotniho stavu.
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dread disease riders for children, a death benefit rider
for adults and a waiver of premium payment in case of
the adult’s death or full disability. The parameters of
the insurance policy can be adjusted to the changing
needs of the family throughout its term.

In the course of 2009, Allianz pojistovna launched three
tranches of single premium unit-linked insurance.
Petrolinvest Il and Petrolinvest IV combine profit and
protection, guaranteeing 100% return of the invested
amount and eliminating adverse impacts in case of
unfavourable development. The lock-in mechanism of
the product allows for locking-in the profit - if the yield
part exceeds a certain level it gets locked-in and cannot
drop below the given level afterwards.

Geoinvest has been another single premium investment
product of the year 2009, building the investment
return on development of the prices of gold, oil, natural
gas and other mineral resources in the course of the
next 8 years. The product’s unique quick-win feature
allows for gaining invested funds before the planned
end of the insurance term. If at the end of the fifth year
of the insurance term or in any of the following
quarters the investment’s value adds 40 % to the
original amount, the invested and yielded funds will be
paid out immediately and the insurance ceases. In
principle, the mechanism combines the lock-in feature
with immediate payment of the yield.

Endowment Insurance

Endowment insurance offers extensive insurance
protection as well as a guaranteed yield at the technical
interest rate. It is meant rather for clients who do not
wish to be actively involved in the valuation of their
investments.

Apart from the master life insurance policy, Allianz
endowment insurance includes a whole range of riders.
Through a proper combination of main cover and
riders, the client can be covered against all usual risks.
An interesting advantage is the possible choice of
endowment insurance and accident riders without a
medical examination.
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Rizikové pojisténi

Allianz rizikové pojisténi je pfipraveno pro klienty, ktef{
maji zajem zajistit své blizké, prfipadné sebe v ptipadé
zavaznych situaci, které by jim neumoziovaly plnit
jejich finan¢ni zdvazky. Vyborné doplnuje hypote¢ni
programy. Hlavnim pojisténim je pojisténi pro piipad
smrti, uréené zejména na kryti Gvéru. Je mozné ho
sjednat s konstantni nebo klesajici pojistnou ¢astkou
odpovidajici splatkovému kalendari banky. I v ramci
rizikového pojisténi je mozné sjednat pripojisténi pro
piipad pracovni neschopnosti a pripojisténi pro pripad
pobytu v nemocnici. Tim se rozsitila pojistna ochrana
o dalsi rizika, kterd mohou ohrozit platebni schopnost
klienta v pfipad€ onemocnéni.

Urazové pojisténi

Urazové pojisténi je urceno na kryti rizika smrti

a trvalych nésledk trazu. Klient si miZe sjednat denni
odskodné po dobu nezbytného léceni trazu a po dobu
léceni Grazu v nemocnici. V dnesni dob€ nartstajicich
nakladt na lékarské oSetfeni a pobyt v nemocnici
predstavuje tento typ pojisténi pro klienty zaruku, ze
budou moci dostéat svym zavazktim v pripadé nemoci
nebo pobytu v nemocnici.

Skupinové Zivotni pojiSténi

Velkou perspektivu rtstu zivotniho pojisténi
predstavuji zaméstnavatelé. Nekteré spolecnosti jiz
Zivotni a Grazové pojisténi, stejné jako piispévky na
penzijni pripojisténi svym zaméstnanctim nabizeji.

Ve srovnéni s evropskym standardem vsak stéle
predstavuji velmi malé procento. Tyto produkty pritom
predstavuji velmi oblibeny benefit a stabilizacni prvek.

Zameéstnavateltim Allianz pojistovna nabizi skupinové
Zivotni pojisténi AMMIS, které kombinuje Zivotni
pojisténi a penzijni pripojisténi. Tento produkt nabizi
zameéstnancim i zaméstnavateldm moznost plné
vyuzit dariovych vyhod z obou pojisténi v ramci jedné
smlouvy. V ptipadé sjedndni skupinového zZivotniho
pojisténi AMMIS mohou klienti vyuZit slevy na dalsi
produkty Allianz, naptiklad pojisténi motorového
vozidla a pojisténi domécnosti.
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Risk Insurance

Allianz Risk Insurance is designed for clients wanting to
secure their loved ones, or themselves, in the event of
serious situations that might prevent them from
meeting their financial obligations. It is an excellent
supplement to mortgage loans. Death benefit
insurance, serving primarily to cover the loan, can be
agreed with a constant, or decreasing sum insured
corresponding to the payment plan of the bank. In
addition, Allianz Risk Insurance offers riders for
incapability to work or hospitalisation. The insurance
now covers additional risks that may threaten the
client’s solvency in case of illness.

Accident Insurance

Accident insurance covers the risk of death and
permanent disability due to accident. It may include
daily allowance payments during hospitalisation and
during treatment of an injury. Given the ever increasing
costs of medical treatment and hospitalisation, this
type of insurance guarantees that clients will be able to
continue meeting their obligations even in cases of
illness or hospitalisation.

Group Life Insurance

Allianz pojistovna sees a great potential for growth in
life insurance with employers. Some corporations
already offer life and accident insurance and pension
scheme fund contributions to their employees, but the
percentage is still very low compared to the European
standard. These products, however, represent a highly
popular benefit and a stabilising element.

To employers, Allianz pojistovna offers AMMIS, a group
life insurance product combining life insurance and
supplementary pension scheme products. This product
allows both employers and employees to fully use tax
relief on both covers within one comprehensive policy.
AMMIS also includes discounts on other Allianz
insurance products, such as motor or household
insurance.



Cestovni pojisténi

Cestovni pojisténi Allianz je komplexni balicek
produktti, ktery poskytuje optiméalni pojistnou ochranu
pri cestach v tuzemsku i do zahranici. Zaroven je
vyjimecné svym neomezenym limitem pro kryti
lécebnych vyloh v zahranici. Cestovni pojisténi Allianz
nabizi nejSirsi rozsah pojistnych kryti. Do pojistného
kryti [écebnych vyloh jsou zahrnuta takeé rizika
souvisejici s terorismem, zachrannd pétraci ¢innost
horské sluzby nebo vybrané druhy rizikovych sport.

Zakladnim produktem je pojisténi 1éc¢ebnych vyloh,
které je doplnéno pojisténim zavazadel, pojisténim
odpovédnosti za Skodu, trazovym pojisténim

a pojisténim stornovacich poplatkt. Cestovni pojisténi
si mohou sjednat klienti individualné na jednotlivé
cesty, na hromadné cesty nebo firemni klienti na
pracovni cesty. Pii dlouhodobém pobytu v zahranici
nebo na opakované cesty nabizi Allianz pojistovna
zvyhodnéné ro¢ni nebo pololetni cestovni pojisténi.

Stale vice zajemc si cestovni pojisténi sjednava on-line,
pres internet nebo telefon. V roce 2009 bylo az 70 %
cestovnich pojistek sjednano s vyuzitim téchto
modernich distribu¢nich cest.

Vrdmci cestovniho pojisténi Allianz klient ziskava
zdarma rozsahlé a kvalitni asistenc¢ni sluzby
poskytované Mondial Assistance. Nedilnou soucasti
Gspésného pojistného produktu je i rychla a pro klienta
transparentni likvidace.

Autopojisténi

V roce 2009 bylo autopojisténi ovlivnéno dopady
financni krize, ktera se projevila snizenim poctu
prodavanych vozidel a celkové tak méla vliv na
pojistovani vozidel prostfednictvim prodejcti vozidel
a leasingovych spolec¢nosti.

V oblasti autopojisténi Allianz pojistovna potvrdila své
univerzalni zameéteni predev§im ve vyuzivani riznych
distribuc¢nich cest. Navzdory zmirfiovanym dopad@m

financni krize se tspésné rozvijela spoluprace Allianz
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Travel Insurance

Allianz pojistovna offers a comprehensive travel
insurance package providing optimal insurance
protection to clients travelling in the Czech Republic
and abroad. It is unique for having unlimited coverage
of medical care expense abroad. Allianz travel
Insurance offers the widest range of insurance covers.
For example, the insurance coverage of medical care
expense includes risks related to terrorism, the search
and rescue activities of the Mountain Rescue Service or
selected types of risk-related sports.

The products include basic medical care expense
insurance, luggage insurance, liability insurance,
accident insurance and insurance of cancellation
penalty. In addition to a wide range of individual and
group tariffs and business travel products for corporate
clients, Allianz pojistovna offers advantageous annual
or semi-annual travel insurance policies that cover
repeated trips as well as long-term foreign travel.

Underwriting on-line or by telephone has become
increasingly popular for travel insurance. Up to 70% of
our travel insurance policies were concluded through
these modern distribution channels in 2009.

An integral part of Allianz travel insurance is extensive
high-quality assistance service, offered free-of-charge
via Mondial Assistance, as well as prompt and
transparent claims settlement.

Motor Insurance

In 2009, the motor insurance segment felt impacts of
the financial crisis accompanied with a lower number
of new cars, generally affecting insurance concluded via
car dealers and hire-purchase companies.

Allianz pojistovna served a proof to its universal focus
in motor insurance particularly in using different
distribution channels. Despite the mentioned impacts
of the financial crisis, Allianz poji$tovna further
fostered its collaboration with hire-purchase
companies and registered signs of positive
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»Allianz pojistovna nabizi Sirokou Skalu

pojistnych produktd zivotniho

a nezivotniho pojisteni pro jednotlivce
| velké spolecnosti. Nabidku svych
produktd pribézné inovuje a reaguj

tak na vyvijejici se potreby klientt.«

»Allianz pojistovna offers a wide

product range from life insurance to
non-life insurance for both individuals
as well as corporations. Allianz
pojiStovna innovates its products on

a continuous basis, responding to the

developing needs of customers. «




pojistovny s leasingovymi spole¢nostmi a projevovaly
se pozitivni trendy ve spolupraci s prodejci vozidel.
Zvysoval se podil autopojisténi zprostiedkovaného
maklérskymi spolecnostmi i dalsimi distribu¢nimi
kanaly.

Novinkou bylo v roce 2009 zvyhodnéni klientti z cilové
skupiny "Rodina", kterym Allianz pojistovna nabizi
cenoveé zvyhodnéné pojisténi formou 10% slevy a navic
benefit v podobé bezplatného Grazového pojisténi déti
ve vozidle.

Zatraktivnéni nabidky autopojisténi bylo pfipraveno

i pro klienty, ktefi sva vozidla vyuzivaji pouze sezénné
a dosud byli zvykli vozidlo na obdobi, kdy ho
neprovozuji, vyfazovat z registru vozidel. Témto
klientim nabizi Allianz pojistovna produkt ,Sezéna“

s cenove zvyhodnénymi podminkami povinného
ruceni, pricemz neni nutné vyfazovat vozidlo z registru
po dobu, kdy neni vyuzivano. Klient tak vedle financni
Gspory uSetti i souvisejici administrativu.

Dalsi vyznamné novinka byla uvedena v souvislosti

s uplynutim 10 let od demonopolizace trhu s povinnym
rucenim. Pro klienty, ktefi za celou dobu neméli
pojistnou udélost, je pripravena specidlni sleva za deset
let bez nehody s nazvem Bonus PLUS.

Z vyznamnéjsich zmén v produktové oblasti je tfeba
také uvést Gpravu postupu pro stanovovani pojistného
pro klienty, platce DPH, a to v souvislosti s novelizaci
zakona o DPH, ktera vstoupila v platnost k 1. dubnu
20009.

Pojisténi podnikateli a soukromého majetku

Pro soukromé osoby nabizi Allianz pojistovna velmi
kvalitni pojisténi majetku a odpovédnosti, pokryvajici
prakticky v§echna rizika spojend s movitym

i nemovitym majetkem. Tti zakladni balicky Normal,
Optimal a Exkluziv nabizeji odpovidajici pojistné kryti
jak pro trvale obyvané nemovitosti a domdacnosti, tak
pro rekreacni objekty. Své produkty Allianz pojistovna
pribézné inovuje s cilem dale zvySovat jejich
atraktivitu a zjednodusit jejich sjednavani. V roce 2009
vyznamnym zplsobem rozsifila a zatraktivnila pojistné
kryti zejména u pojisténi nemovitosti.
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development in cooperation with car dealers. The share
of motor insurance acquired through brokers and other
distribution channels increased.

Advantaging clients of the “Family” target group has
been launched in 2009, offering a 10% discount on the
insurance along with a free accident cover for children
travelling in the car.

Additional features of motor insurance have been
designed for clients driving their cars on a seasonal
basis, who were used to remove the car from the vehicle
register for the period of not using it. Allianz pojistovna
started offering its new product “Season” with
discounted prices of the motor liability insurance,
without the need to remove the car from the register
when not in use. For the client, this type of insurance
saves both money and the time required for relevant
administrative acts.

Another of the company’s major innovations has been
launched at the occasion of the tenth anniversary of
demonopolisation the motor third party liability
insurance market. Allianz pojistovna prepared a special
discount named Bonus PLUS for drivers not having a
single accident over the ten years.

Of the other important changes in offered products, it is
necessary to mention the adjusted procedure of
calculating insurance premiums for clients — VAT
payers in connection with the amended VAT Act, which
became valid as of 1 April 2009.

Entrepreneurial and Private Property
Insurance

The Allianz offer of high-quality comprehensive
property and liability insurance for private clients
covers virtually all risks related to movable property
and real estate. The three basic packages — Normal,
Optimal and Exclusive — provide insurance coverage for
property and homes that are occupied year-round, or
on a recreational basis. Allianz poji$tovna adjusts its
products over time in order to simplify the conclusion
of insurance and make them more attractive to clients.
In 2009, it has significantly extended and improved the
cover offered under real estate insurance.
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Velkou konkurencni vyhodou pro vsechny klienty, kteri
maji sjedndno pojisténi své nemovitosti nebo
domdcnosti, je asistencni sluzba Home Assistance,
kterou Allianz ptedstavila jako prvni pojistovna na
Ceském trhu. Tato sluzba pomaha klientdm pfi feSeni
vaznych problémt vyzadujicich okamzity z&sah, jako je
napriiklad vytopeny nebo vyhotely byt, ale i pti relativné
béznych a neptijemnych situacich, jako je zapomenuti
klict doma, ucpany odpad, rozbitd okna apod. Sluzba
Home Assistance je rovnéz modifikovana a rozsirovana.
0d 1. ledna 2009 je k dispozici nejen pro soukromé
osoby, ale i pro klienty s pojisténim podnikatelskych
rizik. Naprosto vyjimec¢ny rozsah Home Assistance byl

k 1.1lednu 2009 déan k dispozici rovnéz majitelim
bytovych domf.

Podnikateltm Allianz pojistovna nabizi Sirokou $kalu
produktd Sitych na miru véetné Komplexniho pojisténi
podnikateli Noe Plus, které je urceno strednim

a mens$im podnikateltim v oblasti obchodu, vyroby

i sluzeb. Stejné dobre ho ovS§em mohou vyuzit i majitelé
nemovitosti. Také tento produkt byl v priabéhu roku
2009 déle rozsifovan a modifikovan.

Prostfednictvim velmi kvalitnich pojistnych produktt si
mohou podnikatelé snadno a rychle sjednat pojisténi
vSech obvyklych komodit, tedy pojisténi provozniho

a vyrobniho zafizeni ¢i zédsob, prepravovaného nakladu,
budov a jinych staveb slouzicich k podnikéni, stejné
jako odpovédnosti za Skodu. Program Noe Plus je
pTipraven ve formé balickt. TTi varianty pojisténi —
Normal, Optimal a Exkluziv — pokryvaji Sirokou skalu
rizik. Klientovi staci si jen zvolit nejvyhodné;jsi
kombinaci podle svych potieb. Vysoky standard
Komplexniho pojisténi podnikatel Noe potvrdily

v uplynulych letech vysledky soutéze o nejlepsi finan¢ni
produkty Zlatd koruna 2004 a 2005, kde obsadilo
opakované prvni misto. Na mimotadny Gspéch v této
soutéZi se podatilo navazat rovnéz v roce 2009 ziskem
Stfibrné koruny v kategorii Cena podnikatelt.

S velmi pozitivni odezvou od klientt se setkaly ak¢ni
nabidky, pfipravené v roce 2009 pro vybrané segmenty
podnikatelti.
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Allianz pojistovna was the first insurer in the Czech
Republic to offer Home Assistance services to holders of
real estate or household insurance policies. This highly
competitive service provides clients with assistance
during severe household problems requiring
immediate intervention, such as fire or flooding, or
with less serious, yet annoying situations such as
locked out keys, clogged drainage, broken windows, etc.
The Home Assistance service was also modified and
expanded over the time. As of 1 January 2009, it has
become available to private individuals as well as to
clients with entrepreneurial risk insurance policies. As
of the same date, a truly exceptional scope of the Home
Assistance service has been made available to owners
of apartment houses.

To entrepreneurs, Allianz pojistovna offers a wide range
of customised products, including Comprehensive
Entrepreneurial Insurance Noe Plus. It is designed
specially for medium-size and small entrepreneurs in
the area of trade, manufacturing and services, but it
can just as well be used by owners of real estate. This
product went through further extensions and
modifications in 2009.

These high-quality insurance products can be written
very easily and quickly, covering all types of usual
commodities, including insurance of operating and
production facilities or inventory, cargo, buildings and
other structures serving for business, as well as liability
insurance. Noe Plus is available in the form of packages,
with the three variations, Normal, Optimal and
Exclusive, covering the whole segment of risks. All that
clients have to do is choose the combination which
matches their needs. In acknowledgement of its
qualities, Comprehensive Entrepreneurial Insurance
Noe was awarded the Zlat4 koruna award for the most
popular financial product of the year in 2004 and 2005.
The product’s exceptional success in this competition
continued in 2009, winning the silver medal in the
Entrepreneurs Award category.

Promotional offers prepared for selected segments of
businesses became largely popular among the clients.



Vroce 2009 se Allianz pojistovna v oblasti pojisténi
majetku zaméfila také na dalsi modernizaci a ptipravu
dalsich atraktivnich produkt@i. Mimo jiZ tradi¢ni
produkty jako jsou napf. prodlouzend zéruka, pojisténi
plavidel a kauci, pojisténi bytovych domt, zdkonné
pojisténi odpovédnosti poskytovatelt socidlnich sluzeb,
pojisténi odpovédnosti vyboru spolecenstvi vlastnikl
nebo pojisténi odpoveédnosti za Skodu zplisobenou pfi
praktickém vyucovani, pripravila a uvedla na trh nové
napriklad pojisténi profesni odpovédnosti
autorizovanych architekt(, inZenyrt a technik
¢innych ve vystavbé a dalsi novinky.

Pojisténi pramyslu a velkych podnikatelskych
rizik

Pojisténi pramyslu v roce 2009 bylo ovlivnéno
nepfiznivymi vnéjsimi faktory. Na pfedepsaném
pojistném se nadale negativné projevoval pokles sazeb
na mezinarodnim i domacim trhu a pokracujici odchod
nékterych mezinarodnich klient z ¢eského trhu.
Novym fenoménem byl vliv zhorSené ekonomické
situace, zejména leasingového trhu a stavebnich
projektd, které zptisobily vyrazny pokles poptavky po
novém pojisténi.

Allianz pojistovna se nadédle zamétovala na lokalni
Cesky trh a ceské priimyslové subjekty. Diky Sirokému
portfoliu produktti a konkurenceschopné cené se
podatilo pfekonat negativni trzni efekty a dosdhnout
rastu.

Vroce 2010 se bude Allianz poji$tovna i pfes narocné
konkurenc¢ni prostredi nadale orientovat zejména na
Cesky trh. Hlavnim cilem bude dalsi rtst v lokalnim
obchodé a dostate¢nd ziskovost. V ramci projektti bude
déle kladen dtiraz na dals$i zkvalitiiovani sluzeb,
zefektiviiovani procest a rozvoj spoluprace se
zprosttedkovateli pojisténi.
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In 2009, Allianz pojistovna also emphasized further
modernisation and designing of new attractive
property insurance products. In addition to the already
tradition products, such as extended warranty, vessel
insurance, guarantee insurance, multiple dwelling
insurance, and liability insurance for social services
providers, committees of owners’ societies for practical
training teachers and other professions, Allianz has
launched professional liability insurance for chartered
architects, engineers and building technicians, as well
as other new products and services.

Industrial and Corporate Risk Insurance

In 2009, industrial insurance was adversely influenced
by external factors. Premiums written continued to
decrease as a result of the premium rates dropping in
both international and local markets and more
international corporate clients leaving the Czech
market. A new phenomenon came with the effect of
aggravated economic situation, particularly the
declining hire-purchase and development projects
market, causing a significant drop in demand for new
insurance.

Allianz pojistovna maintained its focus on the local
market and Czech industrial entities. Owing to its rich
portfolio of products and competitive prices, the
company succeeded in making up for the adverse
market effects and attaining a growth.

In 2010, Allianz pojistovna will continue to focus on the
Czech market. Despite strong competition, it will strive
to generate sufficient profit and boost its local
business. The goals of its projects will be to further
improve the quality of services, increase the efficiency
of processes and develop cooperation with insurance
brokers.
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Pojisténi vozovych parkt

Pojisténi vozovych park( Allianz patii mezi
nejkvalitnéjsi produkty na ¢eském pojistném trhu.
Propracovany stavebnicovy systém, ktery nabizi
kombinaci vSech moznosti v rdmci pojisténi vozidla
i pojisténi celé flotily je silnou konkuren¢ni vyhodou,
protoze umoznuje pripravit pojisténi kazdé flotily
pfesné na miru, podle unikatnich podminek kazdé
jednotlivé firmy. Systém poskytuje vSem klientim
vynikajici péci a komfortni spravu.

Konkurencni sazby a proobchodni politika tseku
flotilového autopojisténi se i v roce 2009 projevily
pozitivné v nartstu poctu pojisténych vozidel.
Kombinace velmi kvalitniho produktu a vybornych
sazeb spolu s vynikajici likvidaci jsou zdkladem
Uspéchd, které flotilové autopojisténi Allianz dosahuje.

Produkt Autoflotily, ktery Allianz pojistovna nabizi, je
stale na vysoké Grovni ve srovnani s konkurenci a je
podporten vynikajici likvidaci pojistnych udalosti.
Cinnost oddéleni rizikového servisu i v uplynulém roce
prispivala ke snizovani Skodného prtibéhu klientt

a poskytovala firmam potfebné know-how vedouci ke
snizovani rizikovosti. Toto oddéleni vyuzivé
nejmodernéjsich postupt, které sdili v ramci celé
skupiny Allianz. Kvalitni prace se spravou rizik vede

k trvale udrZitelné rentabilité celého produktu. V ramci
kontroly rizik nabizi Allianz pojiStovna také pojisténi
spolutcasti u povinného ruceni. Spolutcast je
vyznamnym ndstrojem pro motivaci ridict

k bezpec¢néjsimu stylu jizdy.

V roce 2009 se stal produkt Autoflotily Produktem roku

v oblasti pojisténi a vitézem své kategorie v soutézi
Fleet Awards 2009.
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Motor Fleet Insurance

The Allianz Motor Fleet Insurance is one of the top
products in the Czech insurance market. The
sophisticated building-block system combining all
options of motor and motor fleet insurance gives this
product a strong competitive edge, facilitating tailor-
made solutions for each fleet depending on the unique
circumstances of the given company. The system
provides excellent care and easy administration for all
clients.

Highly competitive premium rates and pro-active
approach of the Motor Fleet Division in 2009 had a
positive impact on the growing number of insured
vehicles. A combination of high quality products and
outstanding rates along with excellent claims
adjustment services forms grounds for the success
attained by Allianz motor fleet insurance.

The Car Fleet product offered by Allianz pojistovna is
still ahead of the rivals’ offer and supported by
excellent claims settlement. As in past years, the Risk
Service Department continued to contribute to
decreasing the claims ratio and provided companies
with the expertise necessary to reduce the risk rate. The
department employs modern procedures shared within
the entire group of Allianz. High quality of

Work with proper risk management leads to
sustainable profitability of the product. As part of risk
control, Allianz pojistovna offers a motor third party
liability insurance with a deductible. The deductible is a
significant tool motivating drivers to drive safely.

In 2009, Allianz Car Fleet was voted Product of the Year
in insurance and winner of the insurance category in
the Fleet Awards 2009 competition.



Likvidace pojistnych udalosti

Likvidace pojistnych udalosti na vozidlech, majetku
a z pojisténi odpovédnosti

Likvidace $kod na vozidlech, majetku i z pojisténi
odpovédnosti nabizi kvalitni a profesionalni sluzbu

a doplnuje vysoky standard obchodnich sluzeb Allianz
pojistovny. V souladu s obchodni strategii Allianz
pojistovny neustale zvySuje standardy proklientsky
orientované firmy.

V roce 2009 pokracovaly zmény, jejichZ cilem je
predevsim zvySeni spokojenosti klientt. Nové likvidace
je postavena na kvalitnéj$im piistupu ke klienttim, na
zméné mysleni a na vyuziti modernich technologii.

Prokézalo se, Ze tento smér, ktery Allianz zacala
implementovat v roce 2008, je dobry. Klienti po
pocatecnich rozpacich ocenuji prinosy, které bylo
mozno docilit diky centralizaci sluzeb. Allianz
pojistovna je nyni 1épe pfipravena na ménici se trh

a vyvoj v oblasti struktury skod. Vysledkem
realizovanych zmén je nejen zrychleni celého procesu
likvidace pojistnych udélosti, ale i vyssi spokojenost
klientt.

Doba mezi vznikem a nahldsenim se zkratila o vice nez
5 dni. Doba mezi dodanim posledniho dokumentu pro
likvidaci a vyplatou se zkrétila dokonce na jednu
ctvrtinu.

Aby si ovéfila jejich spokojenost, Allianz pojistovna

s klienty aktivné komunikuje také formou prazkumu
spokojenosti s priibéhem likvidace. Hodnoceni
likvidace Allianz pojistovny i v roce 2009 pokracovalo
pozitivnim trendem.
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Claims Settlement

Claims Settlement - Motor, Property and Liability
Insurance

Efficient and professional claims settlement in motor,
property and liability insurance has been an integral
part of business services offered by Allianz pojistovna.
In line with its corporate business strategy, claims
settlement has contributed to improvement of
standards of Allianz pojiStovna as a client-oriented
company.

The year 2009 has seen further steps in implementing
changes particularly aimed at increasing customer
satisfaction. The new claims adjustment builds on
higher quality of the company’s approach to clients,
changing the way of thinking and using modern
technology.

The direction taken by Allianz in 2008 has proven to be
a good one. Following initial confusion, clients now
appreciate the benefits brought by centralizing
services. Allianz pojistovna is now better prepared to
changing market conditions and developing structure
of claims. The implemented changes result in
accelerating the entire process of claims adjustment
and increasing customer satisfaction.

The time between occurrence of a claim and reporting
itis now shorter by more than 5 days. The time between
delivering the last document for the claim adjustment
procedure and payment of indemnity now reaches only
one quarter of the former time required.

To verify customer satisfaction, Allianz actively
communicated with its clients in the form of
satisfaction surveys focused on claims adjustment.
Evaluation of the claims settlement services of Allianz
pojistovna continued with more positive results in 2009.
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Hla3eni pojistnych udélosti se uskuteciiuje predevsim
prostiednictvim telefonu a internetu. Nejvyssi podil
nyni zaujima telefonické hlaseni. S cilem najit vétsi
rovnovahu mezi zptisoby hlaseni pojistnych udélosti
Allianz pojistovna vyrazné investovala do technického
rozvoje hlaSeni pojistnych udélosti prostrednictvim
internetu. V prosinci 2009 byl tento novy zptsob
zprovoznén. Klientiim pfineseme jesté vétsi komfort

a snizi na minimum jejich naklady.

Klient a jeho spokojenost je prioritou Allianz pojistovny.
Komunikace s nimi je transparentni a oteviend. Jako
prvni na pojistném trhu umoznila Allianz pojistovna
klientim anonymni on-line ndhled na stav reseni
pojistné udalosti na internetu. Rovnéz zdokonalila
moznost pfimého vkladani dokumentt véetné
potvrzeni o doruceni. Novy typ internetového hlaseni

pak s sebou prinasi okamzitou informaci o ¢isle skody
formou SMS nebo e-mailu.

Rok 2010 bude zavrSenim vsech uvedenych zmén.
Nepfijde jiz o zménu procest, ale o dalsi modernizaci
softwarovych nastrojti. Témito investicemi chce Allianz
pojistovna nadale podporovat své klienty. Po celkovém
dokonceni bude mit Allianz pojistovna k dispozici jeden

vive

z nejmoderné;jsich nastrojt pro fizeni procest.

Rok 2009 prinesl nékolik kalamitnich situaci, jako byly
povodné, zaplavy a vichfice v letnich mésicich roku
2009. Ty se odrazily ve vyrazném narazovém nartstu
poctu Skod na majetku klientd. Diky uvedenym
zméndam, silnému technologickému zdzemi

a profesiondlnimu tymu likvidatort zvladla Allianz
pojistovna likvidaci téchto Skod k pIné spokojenosti
svych klientd.

Likvidace pojistnych udalosti osob

Likvidace pojistnych udélosti osob se zaméruje
zejména na rychlou sluzbu, kterd by pokud mozno co
nejméné obtézovala klienta, na druhé strané se musi
zameértovat i na G¢innou prevenci a odhalovani
pojistnych podvod.
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Claims reporting takes place mostly by telephone and
on-line. Reporting by telephone now takes the biggest
share. Aimed at reaching balance among the different
ways of reporting claims, Allianz pojistovna has made
major investments in technical development of claims
reporting over the internet. The new method of
reporting claims has been launched in December 2009,
bringing even more comfort and lowering the cost for
the clients.

Our clients, their satisfaction, transparent nature and
open approach to communication with clients are a
priority. Being the first one in the insurance market,
Allianz pojistovna has allowed anonymous on-line view
of the status of adjusting a claim. Furthermore, it has
improved the feature for attaching documents on-line,
including a confirmation of delivery. The new type of
on-line reporting offers immediate information about
the claim number by a mobile text message or e-mail.

The year 2010 will see the finale of implementing all of
the above changes. This will not concern procedural
changes, but further modernization of software tools.
By means of such investments, Allianz pojistovna
pursues further support to its clients. After completion,
Allianz pojistovna will possess one of state-of-the-art
process management tools.

The year 2009 has brought several situations of
emergency, such as the floods and windstorms in the
summer months. These situations reflected in a
significant one-time increase of the number of
damages to clients’ property. Owing to the mentioned
changes, resilient technology background and a
professional team of adjusters, Allianz pojistovna
handled the settlement of such claims to full
satisfaction of its clients.

Claims Settlement - Life and Health 2008

In addition to professional, prompt and convenient
claims settlement, the primary tasks in this area
include effective prevention and detection of insurance
fraud and development of activities that use claims
settlement to support the company’s business
activities.
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Svou ¢innosti vytvari podporu obchodnich aktivit
spolec¢nosti. Tak tomu bylo i v roce 2009, kdy se
napftiklad kmenové obchodni siti podafilo uzaviit nové
obchody z doZivajicich smluv Zivotniho pojisténi

v objemu cca 53 milionti K¢. Na tomto vysledku méli
podil pracovnici likvidace, ktefi zabezpecovali servis
kmenové obchodni siti.

Daleko nejcastéjsim druhem pojistnych udalosti
pojisténi osob jsou trazy. Praveé u téchto pripadl se
likvidace snazi postupovat rychle, pruzng, bez pratah.
Uvedené pojistné udalosti je mozno oznamovat
telefonicky ¢i pomoci internetového formulare, coz
podstatné zkracuje dobu samotné likvidace. V roce
2009 bylo kazdé osmé oznameni Grazu piijato
telefonicky nebo pfes internet. O rychlosti likvidace
sveédci skutecnost, Ze u Grazt déti jsou 2/3 ozndmenych
pojistnych udalosti vyfizeny nejpozdéji nasledujici den
po doruceni oznameni (doba od doruceni ozndmeni do
rozhodnuti likvidatora), pricemz z celkového poctu
pojistnych udélosti je 87 % ukoncovano do jednoho
tydne od oznameni.

Ve spoluprdci s internim auditem pokracovala
spoluprace na vylepsovani fizeni prevence a odhalovani
pojistnych podvod. Usek likvidace pojistnych udalosti
osob svou ¢innosti v této oblasti dokézal za rok 2009
uchranit prostredky ve vysi cca 11 miliént K¢.
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This situation was carried on in 2009, when the sales
service succeeded in concluding new contracts from
ending life insurance policies, worth approximately 53
million koruna. The staff of claims adjustment
contributed to this result, ensuring smooth services for
the sales staff.

In the long-term, injuries account for a vast majority of
claims raised by clients. It is these claims in particular
where adjustment tends to proceed in a prompt and
flexible way, without delays. These claims can be
reported by telephone or using an on-line form, which
materially shortens the time of the main adjustment
process. In 2009, every eighth report of a claimed injury
has been received by telephone or on-line. Promptness
of adjustment of claims is supported by the fact that two
thirds of claims in case of children injuries are adjusted
by the next day after reported (from delivery of the
report until the adjuster’s decision). 87% of the total
number of claims are closed within 7 calendar days.

The company continued to work with internal audit
specialists to improve the management of prevention
and detection of insurance fraud. Through these
activities, the claims adjustment section in charge of
life and health claims saved approximately 11 million
koruna in this area in 2009.
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Obchod
Sales

Podobné jako nabizi rizné typy pojiSténi pro kazdy typ klienta a jeho
specificka rizika a potFeby, je cilem Allianz pojistovny nabizet i riznorodé

distribu¢ni cesty. Pro kaZdou z nich mé Allianz pojiStovna vypracovanou
obchodni strategii a odpovidajici model fizeni.

Similarly to offering various types of insurance for different types of clients,
their specific risks and needs, Allianz pojiStovna aims at offering various
distribution channels. Allianz pojiStovna has a thorough sales strategy and
corresponding management model for every distribution channel.

Kmenova obchodni sit

Nejvétsim distribu¢nim kanalem Allianz pojistovny je
kmenové obchodni sit. Na celkové produkci pojistovny
se v roce 2009 podilela vice nez 50 %. Na tizemi Ceské
republiky ptsobi 11 oblastnich feditelstvi, ktera

v zavéru lonského roku fidila pres 1600 pojistovacich
poradct. Rozvoji obchodu napomaha vice nez 270
pojistovacich kancelati a dalsich kontaktnich mist po
celé CR.

V roce 2009 byla realizovana prvni etapa nového

modelu fizeni kmenové obchodni sité - Kariérni systém.

Cilem bylo vice diferencovat odmérnovani poradcti na
zakladé vykonu, stimulovat je k aktivnimu ziskavani
novych klientd, k péci o stavajici zakazniky, umoznit
poradctim kariérni rtst a zlepsit jejich pracovni
podminky.

Na zékladé vyhodnoceni prvni etapy Allianz pojistovna
na podzim 2009 pristoupila ke druhé etap€ nového
modelu fizeni. Na jejim zdkladé mohou poradci
naborovat a vychovavat nové zprostredkovatele,
dosdhnout manazerskych pozic v ramci kmenové
obchodni sité. Lze ocekavat zvyseni poctu poradcti

a potencidlu kmenové obchodni sité, vyS$si motivaci

a v konecném dusledku rtst objemu a kvality produkce.
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Tied Agent Sales Force

The tied agent sales force is the biggest distribution
channel of Allianz pojistovna, having generated more
than 50% of its new sales in 2009. The tied-agent sales
force of more than 1,600 insurance advisors is
managed through 11 regional branches within the
Czech Republic. Sales development is also supported by
over 270 insurance offices and other points of contact
located all over the Czech Republic.

In the course of 2009, the first stage of a new model of
management of the tied-agent sales force, the Career
System, was implemented. It is aimed at differentiating
agents’ remuneration based on their results,
stimulating them to actively acquire new clients, while
taking care of the existing client base. Furthermore, the
system is to allow for career growth of the advisors and
to improve their conditions of work.

After evaluating the first stage, Allianz pojistovna
proceeded with the second stage of the new
management model in the autumn of 2009. The second
part allows the advisors to recruit and train new
brokers, reaching for managing positions within the
tied agent sales force. We are expecting an increase in
the number of advisors and growing potential of the



V zévéru roku 2009 byla v ramci kmenové obchodni sité
schvalena nové pozice - manazer firemniho obchodu.
Na kazdém oblastnim reditelstvi je tak pracovnik, jehoz
tkolem je podporovat poradce a rozvijet vztahy

s podnikateli v zdjmu komplexniho uspokojovani
pojistovacich potieb ve firemnim obchodé.

Dulezitym néastrojem pro dalsi rozvoj vykonnosti je
propracovany systém tréninka pro vSechny kategorie
pracovnikd v kmenové obchodni siti. Je orientovan na
ziskavani a zvySovani dovednosti v prodeji, produktové
znalosti i na osvojovani pracovnich postupt. Ridici
pracovnici maji moznost zdokonalovat své manazerské
schopnosti. V centru pozornosti je klient, uspokojovani
jeho potteb, poradenstvi a servis.

Maklérsky obchod

v roce 2009 se Allianz pojistovné datilo rozvijet
spolupraci s pojistovacimi makléfi, ¢imz naplnuje svou
vizi o multidistribucni pojistovaci spolecnosti. Lze Tici,
7e maklérsky obchod se stal nejdynamictéji rostouci
distribucni cestou, coz je mozné posoudit i v kontextu
napt. indexu ristu nového obchodu ve vysi 120,1 %

u regiondlnich maklért a indexu réistu kmene

u regiondlnich makléit ve vysi 116,8 % oproti roku
2008. Zaroven byla navazana spoluprace se 104 novymi
partnery. Podil maklérského obchodu na celkové
produkci Allianz pojistovny ¢ini 29,2 %.

K 1.lednu 2009 byla zfizena nova funkce oblastniho
specialisty maklérského obchodu, jehoz hlavni naplni
je koordinace obchodnich aktivit v rdmci svérené
Oblasti (tzn. Oblast Centrum - region Praha I, Praha I,
stredni Cechy; Oblast Morava - region Ostrava,
Olomouc, Brno; Oblast Jih — region Ceské Budéjovice,
Plzen; Oblast Sever — region Pardubice, Liberec, Usti nad
Labem). Zaroveri byla v regionech rozsifena i obchodni
kapacita v souvislosti s nartistem produkce.

V fijnu 2009 se vedeni Allianz pojiStovny rozhodlo
uspotadat I. konferenci maklérského obchodu

s mottem ,Allianz — spravna volba*“, kde byla
predstavena Allianz pojistovna, jeji produkty

a predevsim struktura aseku maklétského obchodu

k podporte vzdjemné spoluprace. V rdmci nasledujiciho
neformélniho vecerniho programu byla upevnéna
anavazana nova obchodni partnerstvi.
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tied agent sales force, higher motivation and eventually
rising volume and quality of the production.

A new position — corporate sales manager — has been
incorporated into the structure of the tied agent sales
force at the end of 2009. Every branch office thus
employs a member of staff responsible for supporting
the advisors and fostering relationships with
entrepreneurs in order to ensure complex satisfaction
of insurance needs in corporate business.

An important tool for further development of
performance of the tied-agent sales force consists of a
thorough training system. It is focused on acquiring
and improving sales skills, knowledge of products, as
well as acquiring knowledge of the sales process.
Managing staff has the opportunity to improve their
management skills. Trainings are aimed at the
customer, satisfying his needs, consulting and services.

Brokers

In 2009, Allianz pojistovna continued with success in
developing its cooperation with insurance brokers, thus
pursuing its vision of a multi-channel insurance
company. Figures show that broker sales became the
most dynamically growing distribution channel with
new sales growth index of 120.1 % for regional brokers
and client base growth index of 116.8% compared to the
year before. Moreover, Allianz pojistovna established
cooperation with 104 new partners. Brokered sales
account for 29.2% of total production of Allianz
pojistovna.

A new position of regional broker sales specialists has
been opened as of 1 January 2009, the description of
which mainly focuses on coordinating sales activities
within the given region (i.e. Central — Prague [ and
Prague II, Central Bohemia; Moravia — Ostrava,
Olomouc, Brno; South — Ceské Budéjovice, Plzeri; North
—Pardubice, Liberec, Usti nad Labem). In addition, the
sales capacity was increased in all regions with regard
to growing production.

In October 2009, the management of Allianz pojistovna
decided to hold the 1st broker sales conference
following the motto “Allianz — the right choice”,
introducing Allianz pojistovna, its products and
particularly the structure of the broker sales section, in
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Pozitivni vyvoj v maklérském obchodu ocekava Allianz
pojistovnaivroce 2010.

Primy obchod

Allianz pojistovna byla jednou z prvnich pojistoven na
Ceském trhu, ktera zajemctm o své produkty a sluzby
nabidla moznost on-line sjedndni pojisténi. Dnes maji
klienti moznost sjednat si pres internet ¢i telefon
cestovni pojisténi, povinné ruceni, komplexni
autopojisténi, penzijni ptipojisténi nebo pojisténi
majetku, domécnosti a odpovédnosti obcant.

Sjednavani pojisténi on-line zajistuje pro pojistovnu od
roku 2006 spole¢nost Allianz Direct, ¢len skupiny
Allianz. Soucasti sluzby Allianz Direct je kromé
sjednavani pojisténi také elektronicka sprava
pojistnych smluv nebo moznost platby prvniho
pojistného on-line.

Pfimy prodej produktt je pro Allianz pojistovnu jednou
z obchodnich priorit, pojistovna ocekava dalsi rtist
on-line prodeje a rozsifovani elektronické komunikace
s klienty. Meziro¢ni nartst poctu pojistnych smluv

v jednotlivych branzich a klientské ohlasy na postupné
roz$irovani on-line sluzeb tomu nasvedcuji.

Bankopojisténi

Vroce 2009 byla ukoncena spolupréce Allianz
pojistovny s Komercni bankou v oblasti distribuce
pojistnych produktt. Spoluprace Allianz pojistovny

a Modré pyramidy stavebni spofitelny, dcefiné
spolecnosti Komercni banky, byla dale ispésné
rozvijena. Prostfednictvim obchodnich mist Modré
pyramidy si klienti mohou sjednat pojisténi
nemovitosti a domacnosti, pfipadné pojisténi vozidel.
Produkty Allianz pojistovny tak vhodné dopliuji
nabidku finan¢nich produktt stavebni spofitelny.
Allianz vnima bankopojisténi jako vyznamnou oblast
distribuce pojistnych produktt s velkym potencidlem
a do budoucna planuje dalsi rozvoj této oblasti.

Noveé bylo navazano partnerstvi s obchodnim fetézcem
Makro C&C a Globus, kde si klienti mohou sjednat
cestovni pojisténi, pojisténi vozidel, pojisténi majetku ¢i
odpovédnost za Skodu.
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order to foster mutual cooperation. New partnerships
have been established during the following informal
evening programme.

Allianz pojistovna expects the positive development of
broker sales to continue in the year 2010.

Direct Sales

Allianz pojistovna has been one of the pioneers of on-
line underwriting of products and services in the Czech
market. Today, clients can use the internet or telephone
to take out travel, MTPL, comprehensive motor
insurance, supplementary pension schemes as well as
property, household or individual liability insurance.
Allianz Direct, member of the Allianz group, has been
arranging for on-line conclusion of insurance policies
for the company since 2006. The service rendered by
Allianz Direct also includes electronic administration of
insurance policies or possible on-line payment of the
first premiums.

One of the priorities of Allianz pojistovna in sales
concerns direct sales of products. The insurer expects a
further increase of on-line sales and expanding
electronic communication with clients. The annual
increase of the number of policies in individual areas
and clients’ response to the gradually extending on-line
services serve a proof to that point.

Bankassurance

In 2009, Allianz pojistovna and Komer¢ni banka
discontinued their cooperation in distribution of
insurance products. The collaboration between Allianz
pojistovna and Modra pyramida stavebni spofitelna, a
subsidiary of Komercni banka, was developed further
with success. Customers can take out a policy for real
property, household, or motor insurance at points of
sale of Modra pyramida. Consequently, the products of
Allianz pojistovna have become an excellent
supplement to the offer of financial products from the
building savings company. Allianz considers
bancassurance an important area of distribution of
insurance products and plans for further development
of the segment in the future.

New partnerships include Makro C&C, a wholesale
chain, and Globus, a retail chain, where customers have



»Podobné jako nabizi rdzné typy

pojisténi pro kazdy typ klienta a jeho
specificka rizika a potreby, nabizi

Allianz pojiStovna i réznorodé

distribucni cesty s odpovidajici
obchodni strategii a modelem rizeni.«

»Similarly to offering various types of

insurance for different types of clients,
their specific risks and needs, Allianz
pojiStovna aims at offering various
distribution channels, with
corresponding sales strategy and

management model.«
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MLM

Vroce 2007 byla navdzéna spolupréce s vybranymi
partnery MLM siti, avSak z pohledu nového obchodu je
redlny start viditelny az v roce 2009. Nejvétsich Gspécht
dosdhla Allianz pojistovna v Zivotnim pojisténi
nabizeném prtes sité OVB a MBI. Spolec¢nost MBI doséhla
dobrych vysledkt v prodeji produktu Petrolinvest

a taktéz bézné placeného zivotniho pojisténi, konkrétné
specidlné vyvinutého produktu pro tuto spolecnost,

IKB — Univers. Spolec¢nost OVB nabizi celé spektrum
pojistnych produktti Allianz pojistovny — od Zivotniho
pojisténi pres pojisténi privatniho a podnikatelského
majetku, po pojisténi vozidel a cestovni pojisténi.

[ v pomérneé sloZitém hospodéarském prostredi se
podafrilo od zacatku spoluprace produkci
nékolikandsobné navysit. Nejvétsi podil spoluprace je

v oblasti Zivotniho pojisténi. Zdjmem Allianz pojistovny
je dlouhodoba a stabilni spoluprace, i proto v roce 2008
vznikl specidlni tym pro spolupréci s OVB, jehoz cilem
je zajistit stoprocentni spokojenost tohoto klicového
partnera s produkty a sluzbami Allianz pojistovny.
Spolupréce s MLM sitémi predstavuje velky prinos

a potencial do budoucna; vyznam spoluprace

s externimi partnery rok od roku stoupé.

Velky potencial v MLM sitich spatfuje Allianz pojistovna
také v nezivotnim pojisténi, pomoci kterého se l1épe
navazuje a rozviji spoluprace s novymi partnery.

Zivotni sit

Zivotni sit se zaméfuje predevsim na prodej Zivotniho
pojisténi. Od doby svého vzniku v roce 2007 prosla
fadou organizacnich zmén. Dynamicky rist a rozvoj
zaznamenala pravé v roce 2009. Finan¢ni poradci
Zivotni sité funguji v tymech fizenych manaZzery

s ptisobnosti po celé CR. Ukolem této sité je komplexni
servis klientim v oblasti finan¢niho poradenstvi

a prodej zejména produktti Zivotniho pojisténi,
penzijniho pripojisténi, stavebniho spofeni spole¢nosti
Modra pyramida, hypotecnich Gvért a dalsich
investi¢nich instrumentd.
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the opportunity to conclude travel insurance, motor
insurance, property or liability insurance.

MLM

Allianz pojistovna established cooperation with
selected MLM network partners in 2007; however, from
the point of view of new generated sales, the start can
be seen not earlier than in 2009. Allianz pojistovna was
most successful in life insurance offered through OVB
and MBI networks. MBI achieved good results in selling
the product Petrolinvest, as well as currently paid life
insurance, specially developed for this company, the
IKB — Univers. OVB offers the full range of insurance
products from Allianz pojistovna — from life insurance
to private and business property insurance, to motor or
travel insurance.

The production has been increased multiple times since
the beginning of collaboration despite the rather
challenging environment of the economy. Life insurance
accounts for most of the volume of cooperation with
MLM networks. Our priorities include long-term and
stable cooperation, which also resulted in forming a
special team for cooperation with OVB in 2008, aimed at
ensuring 100% satisfaction of this key partner with the
products and services of Allianz pojistovna.
Collaboration with MLM networks represents a
remarkable benefit and potential for the future; the
importance of cooperation with external partners rises
every year.

Allianz pojistovna also sees great potential with MLM
networks in non-life insurance, which is easier to
establish and foster cooperation with new partners.

Life Network

The Life Network mainly emphasizes sale of life
insurance. It has gone through various organisational
changes since established in 2007. The network
registered a rapid growth and development in 2009. The
financial advisers in the network work in teams lead by
managers operating all over the Czech Republic. In
addition to providing comprehensive client service in
financial consultancy services, the network aims mainly
at the sale of life insurance, supplementary pension
schemes, building saving schemes from Modra
pyramida, mortgage loans and other investment
Instruments.



Hrubé predepsané pojistné
Gross Premiums Written
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2009 2009 2008 2008 2007 2007 2009/2008
mil. K¢ podil v % mil. K¢ podil v% mil. K¢ podil v% rozdil v %
CZK mIn sharein % CZK mIn sharein% CZK mIn sharein % diff. in %
Kapitalové a rizikové Life risk and
Zivotni pojisténi 1152,8 11,3 13258 13,4 11541 12,0 -13,0 capital insurance
Dlichodové pojisténi 38,8 0,4 46,0 0,5 49,0 0,5 -15,6 Annuity insurance
Investicni pojiStént 17948 17,5 1302,0 13,2 14041 14,6 37,8 Unit-linked insurance
Cestovni pojisténi 176,1 1,7 145,3 1,5 144,3 1,5 15 Travel insurance
Pojisténi odpovédnosti
za Skodu zplisobenou
provozem vozidla 2 366 23,1 23829 24,2 2 354,1 24,5 -0,7 MTPL
Pojisténi odpovédnosti
ostatni 398,9 39 391,1 4 351,6 3,7 3.2 Other liability insurance
Pojisténi motorovych
vozidel 22647 22,1 23258 23,5 23145 24,1 -2,6 Car hull insurance
Pojisténi majetku 18251 17,8 17183 17,4 1483,5 15,5 6,2 Property insurance
Dopravni a namorni Transport, marine and
pojisténi, pojisténi letadel 143,9 1,4 137,5 1,4 194,7 2,0 6,9 aircraft hull insurance
Ostatni pojisténi 83,5 0,8 87,3 0,9 1476 1,6 -43 Other insurance
Celkem 10 244,6 100,0 9 862,0 100,0 9597,5 100,0 39 Total
Naklady na pojistné pInéni (brutto)
Claims Paid (Gross)
2009 2009 2008 2008 2007 2007 2009/2008
mil. K& podilv% mil. K& podil v % mil. K& podilv% rozdil v %
CZK'mln sharein % CZK'mln sharein % CZKmlIn sharein % diff. in %
Kapitalové a rizikové Life risk
Zivotni pojisténi 1105,5 21,7 7475 16,0 706,9 17,6 47,8 and capital insurance
Dlchodové pojistént 60,5 1,2 65,2 1,4 68,4 1,7 -73 Annuity insurance
Investicni pojistént 330,8 6,5 267,3 5,7 186,4 4.6 23,7 Unit-linked insurance
Cestovni pojisténi 41,6 0,8 30,4 0,7 41,5 1,0 2,9 Travel insurance
Pojisténi odpovédnosti
za Skodu zplsobenou
provozem vozidla 1191,2 23,4 1186,0 25,4 1201,1 29,8 -1,6 MTPL
Pojisténi odpovédnosti
ostatni 107,1 2,1 82,0 1,8 91,4 23 30,6 Other liability insurance
Pojisténi motorovych
vozidel 1366,0 26,9 13459 28,9 1168,6 29,0 41 Car hull insurance
Pojisténi majetku 825,5 16,2 794,7 17,0 522,5 13,0 3,4 Property insurance
Dopravni a namorni Transport, marine and
pojistént, pojisténi letadel 50,3 1,0 95,6 2,1 29,6 0,7 -47.4 aircraft hull insurance
Ostatni pojistént 12,1 0,2 48,4 1,0 10,9 0,3 -72,1 Other insurance
Celkem 5090,6 100,0 4663,0 100,0 4027,3 100,0 9,1 Total
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SpoleCenska odpovédnost
Social Responsibility

Allianz pojistovna je Gspésna spolecnost a na Ceském trhu zaujima predni
pozici. Je si dobre védoma své zodpovédnosti vici klientim, zaméstnanclim

| celé spolecnosti.

As a successful player on the Czech market and one of the top three leaders,
Allianz pojistovna feels its responsibility towards its clients, employees and

Czech society.

Z tohoto diivodu vénuje velkou pozornost oblastem
jako je etika podnikani, dobré vztahy s klienty,
akciondtii obchodnimi partnery, dodrzovani lidskych

prav, rovnost $anci a dodrzovani pracovnich standard.

V ramci firemni filantropie finan¢né ¢i materialné
podporuje predevsim détské a mladeznické projekty

a také vybrané kulturni a charitativni akce. V roce 2009
se Allianz pojistovna aktivné zapojila do globédlniho
ekologického programu skupiny Allianz s cilem snizit
do roku 2012 emise CO, generované vlastni ¢innosti
020%.

Sponzoring

Allianz pojistovna finan¢né prispiva a aktivné se
zapojuje do fady vyznamnych projekt(i, zamérenych na
déti, mladez a rodinu. S timto segmentem se poji

i oblasti, na které se Allianz pojistovna predevsim
zameétuje: kultura, sport a charita. Cilem neni jen
podportit znacku Allianz a spojit ji se zajimavymi
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Accordingly, it largely focuses on business ethics,
maintaining good relationships with clients,
shareholders and business partners, observing human
rights, equal opportunities and standards of conduct.
As part of its corporate philanthropy, Allianz has
chosen mostly children and youth projects, as well as
culture and charity, as the central focus of its
sponsorship and support. In 2009, Allianz pojistovna
took an active part in the global environmental
programme of Allianz Group with an objective of
decreasing the volume of CO, emissions generated by
its operations by 20 % by the year 2012.

Sponsorship

Allianz pojistovna supports financially and is actively
involved in many important projects focused on
children, youth and family. This segment is also linked
to areas that Allianz pojistovna emphasizes: culture,
sports and charity. The objective goes beyond



projekty. Zamérem je vzdy dlouhodobd spoluprace
zaloZenda na davérte, profesionalité a odpovédnosti jak
smérem k partnertim, tak ke komunitam.

Klicové projekty

DIVADLO MINOR

Od roku 2003 je Allianz ,generalnim pfitelem* loutkové
scény hlavniho mésta Prahy — divadla Minor. Divadlo
prinasi v ramci svych inscenaci mnoho neobycejnych
divadelnich zazitk, a to pro vice nez 80 000 déti rocné.

49. MEZINARODNI FESTIVAL FILMU PRO DETI
AMLADEZ

Allianz je jiz 11 let partnerem Mezinarodniho festivalu
filmt pro déti a mladez ve Zliné. Diky podpoie Allianz
pojistovny od roku 1998 patii dnes tento ,svitek détské
kinematografie® k nejvétsim a nejvyznamnéjsim
festivalim svého druhu na svété. Pro navstévniky je ve
zlinském regionu vzdy pripraven vybér toho nejlepsiho
ze soucasné filmové tvorby pro mladé publikum,
setkani s doméacimi i zahrani¢nimi tvirci i herci

a bohaty doprovodny program. Détské publikum méa
vstup na festival zdarma, stejné jako na doprovodny
program ,S Allianz Pastelkou”.

BOTANICKA ZAHRADA PRAHA

Mezi mensi, ale o to vice rodinné zamérend partnerstvi
pak patiii spole¢ny projekt Allianz pojistovny

a Botanické zahrady Praha. Behem roku 2009 méli
navstévnici prazské botanické zahrady moznost pri
prohlidce narazit na zajimavosti ze svéta fléry, na
nosicich reflektujicich p¥irozené prostredi zahrady. Slo
o provazana sdéleni exponatt zahrady a produktt
Allianz pojistovny edukativni, ale netradi¢ni formou.

CESKA MISS

Jiz 3. rokem je Allianz generdlnim partnerem soutéze
krasy Ceské Miss. Vitézky soutéze celoro¢né plné
vyuZzivaji produktt Allianz pojistovny a reprezentuji
Ceskou republiku na Miss World ¢i Miss Universe.
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promoting the brand of Allianz and associating it with
interesting projects. The idea always concerns long-
term cooperation built on trust, professionalism and
responsibility to both partners and communities.

Key Projects

THEATRE MINOR

Since 2003, Allianz pojistovna has been the ,general
friend” of the puppet theatre of Prague — theatre Minor.
In its shows, Minor brings exceptional experience to
more than 80,000 children every year.

49TH INTERNATIONAL FILM FESTIVAL FOR CHILDREN
AND YOUTH

For 11 years already, Allianz has been partnering the
International Film Festival for Children and Youth in
Zlin. With the support from Allianz pojistovna since
1998, this “celebration of films for children” now
belongs to the largest and most important film festivals
of this kind in the world. Visitors can always expect a
selection of the best of contemporary film production
for the young audience, meetings with local and
international filmmakers and actors, as well as rich
accompanying programmes. Young cinemagoers have
free entry to the festival as well as to the “With Allianz
Crayon” supporting programme.

BOTANIC GARDEN OF PRAGUE

This joint project of Allianz pojistovna and the Botanic
Garden of Prague is one of the smaller, but more family-
oriented partnerships. In the course of 2009, visitors to
the Prague Botanic Garden had an opportunity to
encounter interesting information from the world of
plants on carriers reflecting natural environment of the
garden. The information provided was combining the
garden’s items with products of Allianz in an educative,
yet untraditional form.

CZECH MISS

For the third year already, Allianz is the general partner
to the Czech Miss beauty contest. Winners of the
contest fully enjoy products of Allianz pojistovna
throughout the year and represent the Czech Republic
at Miss World or Miss Universe shows.
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PRAGUE INTERNATIONAL MARATHON
Allianz pojistovna je dlouhodobé oficidlnim partnerem
jedné z nejvétsich sportovnich akci v CR, které se

kazdoro¢né acastni vice nez 30 000 osob 71 narodnosti.

Na tratich urcenych nejen profesionalnim bézctim, ale
také rodicim s détmi, pfiznivetim in-line brusli ¢i
Stafetovych béhti podpora Allianz pojistovny piispiva

k rozvoji sportovniho a aktivniho pfistupu. V roce 2009
Allianz pojistovna prevzala zastitu nad EKO
PROCHAZKOU dlouhou 2 km, ktera umozZiiuje prozit
atmosféru velké sportovni udalosti i tém, ktefi neradi
béhaji a touZi ziskat maraténskou medaili. Idealni akce
i pro vSechny, kteri radi podpofi dobrou véc a uvitaji
prochazku prazskymi ulicemi bez aut.

Allianz pojistovna podporuje i projekty, které sice

se napft. o projekt Nadace Venduly Svobodové , Strom
spInénych prani“, v rdmci kterého byl predén dar pro
hematologické centrum v prazském Motole.

Kromé téchto centralnich projektt se jednotliva
oblastni feditelstvi Allianz pojistovny kazdoro¢né
vyrazné podileji na sponzorskych aktivitach ve svych
regionech.

Ekologie

Vroce 2008 se Allianz pojistovna aktivné zapojila do
globalniho ekologického programu skupiny Allianz

s cilem minimalizovat svj vliv na zivotni prostredi.
Konkrétnimi opatfenimi a isporami v oblasti spotfeby
energii, vody a papiru, v nakladani s odpady a v oblasti
pracovnich cest usiluje o to, aby do roku 2012 snizila
objem emisi CO, generovanych vlastni ¢innosti o 20 %.
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PRAGUE INTERNATIONAL MARATHON

Allianz pojistovna is a long-term official partner to one
of the biggest sport events in the Czech Republic. More
than 30,000 persons from 71 different countries take
partin the event every year. On tracks designed for
professional racers as well as for children and their
parents, in-line skaters or relay runners, the support
from Allianz pojistovny contributes to development of
sports and active approach. In 2009, Allianz pojistovna
granted its aegis over the 2 km ECO WALK, bringing the
atmosphere of a major sport event even for those who
do not wish to run and want to win a marathon medal.
Itis an ideal event for all those who like to help a good
thing and welcome a walk through the streets of Prague
free of cars.

Allianz pojistovna also supports projects that are far
from being publicly known in the media, but are much
more important. These for example include the project
of Vendula Svobodové Foundation “The Tree of Hope
and Wishes Made True”, under which a donation to the
haematology centre in Prague’s Motol Hospital has
been handed over.

Apart from the above nationwide projects, individual
regional offices of Allianz pojistovna participate in
sponsorship activities in their respective regions.

Environmental

In 2008, Allianz pojistovna became actively involved in
a global environmental programme of Allianz Group
aimed at minimizing its impact on the environment.
Specific measures and savings in the area of
consumption of energy, water and paper, in waste
management and in the area of business trips, the
group intends to decrease the volume of CO, emissions
generated by own operations by 20 % by the year 2012.



Inovace

Od roku 2006 funguje v Allianz pojistovné program na
podporu inovaci ,i2s — Ideas to Success”. Allianz
pojistovna timto programem podporuje inovace
zaméstnancul a pracovnich tymu, pojistovacich
poradcti i klientl a prosazuje jejich realizaci. Naméty,
zalozené na kazdodenni praxi zaméstnanct, vyrazné
prispivaji k tspéchtim Allianz pojistovny v oblasti
novych produktt a sluzeb, zlepSovani klientského
servisu i vnitrofiremnich procest.
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Innovations

In 2006, Allianz pojistovna has launched a programme
for promoting innovations, named ,i2s — Ideas to
Success®. This programme is to support innovations
and ideas of employees and work teams, agents or
clients, promoting the implementation thereof. Ideas
building on day-to-day practice significantly contribute
to the success of Allianz pojistovna in the area of new
products and services, improving services rendered to
clients as well as internal processes.
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/Zamestnanci
Employees

Z&kladem Gspéchu Allianz pojistovny je silné orientace na zakaznika, to

znamena uspokojovani jeho potreb v oblasti pojisténi. Nezbytnym
predpokladem je vysoka kvalita produkt( i sluzeb a jejich neustalé
zdokonalovani. K tomu je zapotiebi profesionalni tym kvalifikovanych

a silné motivovanych pracovnik( a systematicka péce o dalSi rozvoj jejich

potencialu.

Allianz pojistovna relies upon its strong focus on the customer, meaning
satisfaction of the customer’s insurance needs, as the foundation of its
success. The superior quality of products and services and their continued
improvement are an imperative. The company maintains a highly
professional team of motivated experts and systematically develops their

potential.

Vzdélavani a osobni rozvoj zaméstnancti

Allianz pojistovna vénuje vzdélavani a rozvoji svych
zameéstnanct velkou pozornost. Zajistuje fadu skolent,
kurzt i ucelenych programt, zamétenych na odborny,
osobnostni a manazersky rozvoj. V rdmci systému
vzdélavani spole¢nost nabizi zaméstnanctim tyto
moznosti:

 rozvoj mekkych dovednosti na kurzech Allianz
Knowledge Academy,

e interni kurzy,

« odborné kurzy,

* jazykové kurzy,

o ystupni Skoleni pro nové zaméstnance,

 zahranicni vzdélavani pro vybrané specializace,

e iCast zaméstnanct na konferencich a profesnich
setkanich,

» mimopracovni vzdélavani (znalecké zkousky, ACCA).
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Employee Training and Development

Employee training and professional development
receive a high priority at Allianz pojistovna. The
company provides its employees with a number of
courses, training as well as complex programmes to
enhance their professional, personal and managerial
development. Under the training system, the company
offers the following to its employees:

« Development of soft skills at Allianz Knowledge
Academy;

e In-house training courses;

» Professional education courses;

e Language courses;

» Induction training for new employees;

» Training abroad for selected specialized professions;

« Participation of employees in conferences and
professional gatherings; and

o Extra-work education (expert certification, ACCA).



Zaméstnanecké vyhody

Cilem Allianz pojistovny je neustale posilovat svoji
pozici jak mezi prednimi pojistiteli, tak mezi
vyznamnymi zaméstnavateli. Spole¢nost si je védoma
skutecnosti, Ze svych vysledkti dosahuje pfedevsim diky
vysokému pracovnimu nasazeni svych zaméstnancd.

K posileni jejich motivace a ocenéni jejich Gsili prispél
vroce 2009 balicek zaméstnaneckych vyhod:

« tyden dovolené nad ramec stanoveny zakonem,

e zkrdcena pracovni doba v délce 37,5 hodiny tydné,

e poskytovani ndpojt na pracovistich zdarma,

e stravovani v sidle spolecnosti za zvyhodnéné ceny; pro
zamestnance s mistem pracovisté mimo hlavni
budovu prispévek zaméstnavatele na stravovani,

« vyrazné slevy na v§echna pojisténi nabizena
spole¢nosti, u vybranych produktt také pro rodinné
piislusniky a partnery zaméstnanct,

e prispévek zameéstnavatele na penzijni pripojisténi,

« zékladni Zivotni pojisténi pro pripad smrti
z jakychkoliv pricin,

e vedeni bankovnich Gctt a nékteré dalsi sluzby
Komerc¢ni banky a LBBW Bank za zvyhodnénych
podminek,

« financ¢ni leasing vozidel od obchodniho partnera za
zvyhodnénych podminek,

e sleva 50 % na vstupenky do divadla Minor.

Firemni kultura

Firemni kultura Allianz pojistovny vychazi z firemnich
hodnot ptijatych Allianz SE, smétujicich k naplnéni
poslani skupiny a k jednotné kulture rizeni ve v§ech
jejich spolec¢nostech.

K hlavnim zdsadam patii osobni odpovédnost a vysoky
pracovni vykon, oteviend komunikace, vzajemna
spolupréce a diivéra. Nezbytnou soucasti firemni
kultury je obchodni duch a zakladnim pilifem orientace
na zdkaznika.
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Employee Benefits

Allianz pojistovna aims at continuously improving its
position among the leading insurers as well as among
the important employers. The company fully
appreciates that its excellent results are, to a large
extent, owed to the high commitment of its employees.
To motivate them, the company has been providing an
employee benefits package. In 2009, Allianz pojistovna
offered a number of benefits as part of its employee
benefits programme:

» A week of vacation in addition to the time prescribed
by law;

» Working week shortened to 37.5 hours;

« Free beverages at the workplace;

« Catering at the company’s head office at reduced
prices; a catering allowance for employees working
outside the head office; and

« Significantly reduced tariffs on all Allianz pojistovna
insurance products; with selected products, the offer
extended to family members and partners as well;

» Employer contributions to the employee’s
supplementary pension scheme;

« Basic life insurance for the case of death due to any
cause;

» Maintenance of bank accounts and some other
services with Komer¢ni banka and LBBW Bank at
preferential terms;

« Financial hire purchase from the company’s business
partners at preferential terms;

» 50% discount on tickets to Theatre Minor.

Corporate Culture

Allianz pojistovna's corporate culture is based on
corporate values adopted by Allianz SE, aiming at
fulfilling the group’s mission and uniform culture of
governance in all of its member companies.

Its main principles include personal accountability and
high performance, open communication, mutual
cooperation and trust. Its constituent parts are
entrepreneurial spirit and customer focus.
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»Celkové hrubé predepsané pojistné
v roce 2009 poprvé v historii Allianz

pojistovny presahlo desetimiliardovou
hranici a dosahlo objemu
10,24 mld. K¢. «

»For the first time in the history of

Allianz pojistovna, total gross written

premiums exceeded ten billion CZK in
2009, stopping at CZK 10.24 billion.«




Tomu odpovida dtraz kladeny na profesionédlni chovani
zameéstnancl a dodrzovani internich pravidel
spolec¢nosti. Hlavni zdsady jsou zakotveny v Kodexu
chovani, obchodni etiky a dodrzZovani predpist, kterym
se od roku 2005 tidi v§echny spole¢nosti skupiny
Allianz. Nedilnou soucasti firemni kultury je
respektovani pravidel rovnych pracovnich prilezitosti

a netolerance jakékoliv diskriminace.

Kvyznamnych akcim, které podporuji firemni kulturu
Allianz pojistovny, patti pravidelna setkani
zameéstnancl s vedenim spolecnosti pfi oficidlnich
vyrocich a jinych pfiilezitostech.

0O dulezitych udélostech a zménach probihajicich ve
spolec¢nosti jsou zameéstnanci pravidelné informovani
v dopisech predstavenstva, prostiednictvim casopisu
INFO, nového intranetového portalu a dalsich
elektronickych informacnich médii.

Viyrocni zprava / 2009 / Annual Report

The Allianz Ethical Code of Conduct reiterates the
company’s strong emphasis on the professional
conduct of its employees and their adherence to
internal rules. In 2005, the Allianz Group introduced
this uniform code in all of its companies. Observance of
the rights of equal opportunities and intolerance of any
discrimination form an integral part of our corporate
culture.

The corporate culture of Allianz pojistovna is supported
by the regular management meetings with employees
for official anniversaries or on other occasions.

To ensure fluent communication about important
corporate events and changes in the company, Allianz
pojistovna publishes the company journal INFO,
operates a new intranet portal and makes use of other
electronic information media.
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Podékovani predstavenstva
A Word of Thanks from the Board of Management

Predstavenstvo spolecnosti dékuje pojistovacim
poradctim, maklértim, externim spolupracovnikim,
obchodnim partnerim a vSiem zameéstnancim za
odvedenou praci pro Allianz pojistovnu, za jejich vysoké
nasazeni, entusiasmus a profesionalni pristup.
Dékujeme také akcionartim za podporu a spolupraci.
Klientiim dékujeme za divéru, kterou v Allianz
pojistovnu vkladaji.

The Board of Management would like to thank all
sales agents, brokers, external partners, business
partners and all employees for their work for Allianz
pojistovna, their dedication, enthusiasm and
professionalism. They would also like to thank the
shareholders for their support and cooperation and
to clients for the trust they have placed in Allianz
pojistovna.

Predstavenstvo
Board of Management
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KPMG Ceska republika Audit, s.r.o. Telefon +420222 123111
Pobfezni 648/1a Fax +420222 123100
186 00 Praha 8 Internet www.kpmg.cz

Ceska republika

Zprava auditora pro akcionare spolecnosti Allianz pojistovna, a.s.
Ucetni zavérka

Na zakladé provedeného auditu jsme dne 26. inora 2010 vydali o Gc¢etni zavérce, kterd je soucasti této vyro¢ni zpravy,
zpravu nésledujiciho znént:

,Provedli jsme audit pfilozené Gcetni zavérky spolecnosti Allianz pojistovna, a.s., tj. rozvahy k 31. prosinci 2009, vykazu
zisku a ztraty a prehledu o zménach vlastniho kapitélu za rok 2009 a pfilohy této Gcetni zavérky, vCetné popisu pouzitych
vyznamnych Gcetnich metod a ostatnich dopliiujicich Gdajt. Udaje o spole¢nosti Allianz pojistovna, a.s. jsou uvedeny
vbodé L.1. pilohy této Gcetni zavérky.

Odpovédnost statutdrniho orgdnu ticetni jednotky za ticetni zavérku

Za sestaveni a vérné zobrazeni Gcetni zavérky v souladu s ¢eskymi Gicetnimi piedpisy odpovida statutarni organ spolec¢nosti
Allianz pojistovna, a.s. Soucasti této odpovédnosti je navrhnout, zavést a zajistit vnitfni kontroly nad sestavovanim
aveérnym zobrazenim Gcetni zavérky tak, aby neobsahovala vyznamné nespravnosti zptisobené podvodem nebo chybou,
zvolit a uplatriovat vhodné Gcetni metody a provadét pfiméfené ticetni odhady.

Odpovédnost auditora

Nasiodpovédnosti je vyjadiit na zakladé provedeného auditu vyrok k této tiCetni zavérce. Audit jsme provedliv souladu se
zdkonem o auditorech a Mezinarodnimi auditorskymi standardy a souvisejicimi aplika¢nimi dolozkami Komory auditor
Ceské republiky. V souladu s témito predpisy jsme povinni dodrZovat etické normy a naplanovat a provést audit tak,
abychom ziskali pfimérenou jistotu, ze G¢etni zavérka neobsahuje vyznamné nespravnosti.

Audit zahrnuje provedeni auditorskych postupd, jejichz cilem je ziskat diikazni informace o ¢astkach a skutecnostech
uvedenych v Gcetni zavérce. Vybér auditorskych postupii zavisi na tsudku auditora, véetné posouzeni rizik, ze Gcetni
zavérka obsahuje vyznamné nespravnosti zpasobené podvodem nebo chybou. Pfi posuzovani téchto rizik auditor
prihlédne k vnitfnim kontrolam, které jsou relevantni pro sestaveni a vérné zobrazeni Gcetni zavérky. Cilem posouzeni
vnitinich kontrol spolecnosti je navrhnout vhodné auditorské postupy, nikoli vyjadrit se k Gc¢innosti vnitfnich kontrol.
Audit téZ zahrnuje posouzeni vhodnosti pouzitych tcetnich metod, pfiméfenosti Gcetnich odhadd provedenych vedenim
i posouzeni celkové vypovidaci schopnosti Gcetni zdveérky.

Domnivame se, Ze ziskané ditkazni informace tvori dostate¢ny a vhodny zaklad pro vyjadfeni naseho vyroku.

Obchodni rejstiik vedeny
Méstskym soudem v Praze
oddil C, viozka 24185.

KPMG Ceské republika Audit, s.r.0., a Czech limited liability company and

amember firm of the KPMG network of independent member firms affiliated I¢ 49619187

with KPMG International Cooperative (“KPMG International), a Swiss entity. DIC CZ699001996
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Wrok auditora

Podle naseho ndzoru Gcetni zavérka podava ve vSech vyznamnych ohledech vérny a poctivy obraz aktiv, pasiv a financni
situace spolec¢nosti Allianz pojistovna, a.s. k 31. prosinci 2009 a nakladd, vynost a vysledku jejiho hospodateni za rok 2009
v souladu s ¢eskymi Gicetnimi predpisy.”

Zprava o vztazich

Provérili jsme téZ vécnou spravnost tdajii uvedenych ve zprave o vztazich mezi propojenymi osobami spolec¢nosti Allianz
pojistovna, a.s. k 31. prosinci 2009. Za tuto zpravu o vztazich je odpovédny statutarni organ spole¢nosti. Nasi odpovédnosti
je vydat na zakladé provedené provérky stanovisko k této zprave o vztazich.

Provérku jsme provedli v souladu s Mezindrodnim auditorskym standardem pro provérky a souvisejicimi aplika¢nimi
dolozkami Komory auditort Ceské republiky. Tyto standardy vyzaduji, abychom plédnovali a provedli provérku s cilem
ziskat stfedni miru jistoty, Ze zprava o vztazich neobsahuje vyznamné vécné nespravnosti. Provérka je omezena predevsim
na dotazovani pracovnik® spolec¢nosti a na analytické postupy a vybérovym zptisobem provedené provéreni vécné

spravnosti idaji. Proto provérka poskytuje nizsi stuperi jistoty nez audit. Audit zpravy o vztazich jsme neprovadéli, a proto
nevyjadiujeme vyrok auditora.

Na zékladé nasi provérky jsme nezjistili zddné vyznamné vécné nespravnosti idaji uvedenych ve zpraveé o vztazich mezi
propojenymi osobami spole¢nosti Allianz pojistovna, a.s. k 31. prosinci 2009.

Vyrocni zprava

Ovérili jsme téZ soulad vyro¢ni zpravy s vySe uvedenou tGcetni zavérkou. Za spravnost vyrocni zpravy je odpovédny
statutarni organ spole¢nosti. Nasi odpovédnosti je vydat na zdkladé provedeného ovéreni vyrok o souladu vyro¢ni zpravy
s Ucetni zavérkou.

Ovéreni jsme provedli v souladu se zdkonem o auditorech a Mezinarodnimi auditorskymi standardy a souvisejicimi
aplika¢nimi dolozkami Komory auditorti Ceské republiky. Tyto standardy poZaduji, abychom ovéfeni naplanovali a provedli
tak, abychom ziskali pfimérenou jistotu, Ze informace obsazené ve vyrocni zpravé, které popisuji skutecnosti, jez jsou téz
prfedmétem zobrazeniv Gcetni zavérce, jsou ve v§ech viznamnych ohledech v souladu s piislusnou ticetni zavérkou. Jsme
presvédceni, ze provedené ovéreni poskytuje priméreny podklad pro vyjadreni naseho vyroku.

Podle naseho nazoru jsou informace uvedené ve vyroc¢ni zprave ve viech vyznamnych ohledech v souladu s vyse uvedenou
Gcetni zavérkou.

V Praze, dne 18. ¢ervna 2010

lAM & EQ/’L\Q (ecug‘ha A«AH

KPMG Ceska republika Audit, s.r.0.
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Opravnéni ¢islo 71

/ ey f S
ZW ’ / Céé%r)p
Roger Gascoighe/FCA Ing. Romana BeneSové

Partner Partner
Opravnéni ¢islo 1834
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KPMG Ceska republika Audit, s.r.o. Telefon +420222 123111
Pobfezni 648/1a Fax +420222 123100
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Ceska republika

Auditor’s report to the shareholder of Allianz pojistovna, a.s.

Financial statements

On the basis of our audit, on 26 February 2010 we issued an auditor’s report on the Company’s statutory financial
statements, which are included in this annual report, and our report was as follows:

“We have audited the accompanying financial statements of Allianz poji$tovna, a.s., which comprise the balance sheet as
of 31 December 2009, and the income statement and the statement of changes in equity for the year then ended, and the
notes to these financial statements including a summary of significant accounting policies and other explanatory notes.
Information about the company is set out in Note I.1. to these financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements of Allianz pojistovna,
a.s. in accordance with Czech accounting legislation. This responsibility includes: designing, implementing and
maintaining internal controls relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and making
accounting estimates that are reasonable in the circumstances.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with the Act on Auditors and International Standards on Auditing and the relevant guidance of the Chamber
of Auditors of the Czech Republic. Those standards require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal controls relevant to the entity's preparation and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the entity's internal controls. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Obchodni rejstiik vedeny
Méstskym soudem v Praze
oddil C, viozka 24185.

KPMG Ceské republika Audit, s.r.0., a Czech limited liability company and

amember firm of the KPMG network of independent member firms affiliated I¢ 49619187

with KPMG International Cooperative (“KPMG International), a Swiss entity. DIC CZ699001996
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Opinion

In our opinion, the financial statements present fairly in all material respects the assets, liabilities and the financial
position of Allianz pojistovna, a.s. as of 31 December 2009, and its expenses, revenues and financial performance for the
year then ended in accordance with Czech accounting legislation.”

Report on relations between related parties

We have also reviewed the factual accuracy of the information disclosed in the report on relations between related parties
of Allianz pojiStovna, a.s. for the year ended 31 December 2009. This report on relations between the related parties is the
responsibility of the Company’s management. Our responsibility is to express our view on the report on relations based
On our review.

We conducted our review in accordance with International Standard on Review Engagements and the relevant guidance
of the Chamber of Auditors of the Czech Republic. Those standards require that we plan and perform the review to obtain
moderate assurance that the report on relations is free of material factual misstatement. A review is limited primarily to
inquiries of Company personnel and analytical procedures and examination, on a test basis, of the factual accuracy of
information, and thus provides less assurance than an audit. We have not conducted an audit of the report on relations and,
accordingly, we do not express an audit opinion.

Nothing has come to our attention based on our review that indicates that the information disclosed in the report on
relations between related parties of Allianz pojistovna, a.s. for the year ended 31 December 2009 contains material factual
misstatements.

Annual report

We have audited the consistency of the annual report with the audited financial statements. This annual report is the
responsibility of Company’s management. Our responsibility is to express our opinion on the consistency of the annual
report with the audited financial statements based on our audit.

We conducted our auditin accordance with the Act on Auditors and International Standards on Auditing and the relevant
guidance of the Chamber of Auditors of the Czech Republic. Those standards require that we plan and perform the audit
to obtain reasonable assurance that the information disclosed in the annual report describing matters that all also
presented in the financial statements is, in all material respects, consistent with the audited financial statements. We
believe that our audit provides a reasonable basis for the auditor’s opinion.

In our opinion, the information disclosed in the annual report is, in all material respects, consistent with the audited
financial statements.

Prague
18June 2010

LA™ G C&L\Q (e iiLta Aw{H
KPMG Ceska republika Audit, s.r.0.
Licence number 71

[ rowcoop e

Roger Gascoigne, FCA Romana BeneSova
Partner Partner
Licence number 1834
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Rozvaha
Balance Sheet

Aktiva (v tis. K&)

Assets (in CZK ths)
2009 2008 2007

Dlouhodoby nehmotny majetek 93 459 103 029 89 096 Intangible fixed assets

Financni umisténi (investice) 18 629 582 17 686 977 16013427  Financial placements (investments)

Fin. umisténiv podnikatelskych seskupenich 667678 681384 764 423 Participating interests

Podily v ovladanych osobéach 184 007 184007 184 007 Participating interests with controlling
influence

Podily s podstatnym vlivem 0 0 91487 Participating interests with significant
influence

Dluhové cenné papiry vydané osobami, Debt securities issued by, and loans to,

ve kterych mé Gcetni jednotka podstatny vliv, undertakings — significant influence

a pljcky témto osobdm 483671 497377 488 929

Jin finan¢ni umisténi 17961904 17005593 15249 004 Other financial placements

Akcie a ostatni cenné papiry Shares and other variable-yield securities

s proménlivym vynosem, ostatni podily 109 234 110340 434199

Dluhové cenné papiry 17168105 15064 742 13845510 Debt securities

Ostatni pljcky 16 766 17007 15997 Other loans

Depozita u finan¢nich instituci 509 649 1631349 479 665 Deposits with financial institutions

Ostatni finanéni umisténi 158 150 182 155 473633 Other financial placements

Financni umisténi Zivotniho Financial placements for the benefit of life

pojisténi, je-li nositelem assurance policyholders who bear the

investicniho rizika pojistnik 3 445 805 2199513 2111905 investment risk

DluzZnici 1392631 1327 876 1445518 Debtors

Pohledavky Receivables arising from direct insurance

z operaci pfimého pojisténi 690 644 670979 814794 operations

Pohledavky za pojistniky 686 843 669 939 807 702 Receivables due from policyholders

Pohledavky za pojistovacimi zprostiedkovateli 33801 1040 7092 Receivables due from intermediaries

Pohledévky z operaci zajisténi 327997 252587 245396 Receivables arising from reinsurance
operations

Ostatni pohledavky 373990 404310 385328 Other receivables

Ostatni aktiva 377277 343093 260 320 Other assets

Dlouhodoby hmotny majetek, Tangible fixed assets other than land and

jiny neZ pozemky a stavby (nemovitosti), zésoby 98 987 98 079 105523 buildings (real estate), inventories

Hotovost na Gctech u finanénich instituci Cash on accounts in financial institutions and

a hotovost v pokladné 278290 245014 154797 cash in hand

Prechodné ucty aktiv 381305 392 552 447865  Temporary asset accounts

Nabéhlé Groky a najemné 7985 4135 9108 Accrued interest and rent

OdloZené pofizovaci naklady na pojistné smlouvy 246 640 275586 321002 Deferred acquisition costs

Ostatni pfechodné Gcty aktiv 126 680 112 831 117 755 Other temporary asset accounts

AKTIVA CELKEM 24320 059 22 053 040 20368 131 TOTAL ASSETS
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2009 2008 2007

Vlastni kapital 4915 829 4414948 4024 941 Equity

Zakladni kapital 600 000 600 000 600 000 Registered capital

Emisni aZio 29782 29782 29782 Share premium

Ostatni kapitélové fondy 586678 592615 680 751 Other capital funds

Rezervni fond a ostatni fondy ze zisku 265712 218 705 177 479 Statutory reserve fund and other funds
from profit

Nerozdéleny zisk minulych Géetnich obdobi Profit brought forward

nebo neuhrazena ztrata minulych Gcetnich

obdobi 2122838 2033703 1712407

Zisk nebo ztrata béZného Gcetniho obdobi 1310819 940 143 824522 Profit/loss for the financial year

Technické rezervy 14 096 095 13335338 12162 752 Technical provisions

Rezerva na nezaslouzené pojistné 1584 940 1435 305 1309 686 Provision for unearned premiums

Rezerva pojistného Zivotnich pojisténi 6028 638 5938128 5490770 Life assurance provision

Rezerva na pojistna plnéni 5131873 4871950 4303397 Provision for outstanding claims

Rezerva na prémie a slevy 170 469 144 986 127 090 Provision for bonuses and rebates

Viyrovnavaci rezerva a jiné technické rezervy 1133709 938 265 925 646 Equalisation provision and other technical
provisions

Rezerva na splnéni zavazkl Provision for liabilities arising from the applied

z pouZité technické Grokové miry 46 466 6704 6163 technical interest rate

Technicka rezerva na Zivotni pojisténi, Life insurance technical provision where the

je-li nositelem investicniho rizika pojistnik 3 445 805 2199513 2111905 investment risk is borne by policyholders

Ostatni rezervy 379063 489 503 307 792 Provisions

Depozita pfi pasivnim zajiSténi 51551 49 506 49 399 Deposits received from reinsurers

Véritelé 1115745 1148 751 1285224 Creditors

Zavazky z operaci pfimého pojisténi 560 838 707 363 805 098 Payables arising from direct insurance
operations

Zavazky z operaci zajisténi 404 666 291596 364 765 Payables arising from reinsurance operations

Ostatni zavazky, z toho: 150 241 149792 115361 Other payables

Darové zavazky a zavazky Tax liabilities and payables
ze socialniho zabezpeceni 15443 22254 27011 due to social security institutions
Prechodné ucty pasiv 315971 415 481 426118  Temporary liability accounts
PASIVA CELKEM 24320 059 22 053 040 20368 131 TOTAL LIABILITIES
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Vykaz zisku a ztraty

Profit and Loss Account

Technicky Gcet k neZivotnimu pojistént (v tis. K&)
Technical Account — Non-Life Insurance (in CZK ths)

2009 2008 2007

1. ZaslouZené pojistné, oCisténé od zajisténi: 5782847 5422338 5168226 Earned premiums, net of reinsurance:
Predepsané hrubé pojistné 7258 095 7188103 6990 344 Gross premiums written
Predepsané hrubé pojistné Outward reinsurance premiums
postoupené zajistovateldm -1320735 -1650171 -1755513
Zména stavu hrubé vyse rezervy Change in provision for unearned premiums
na nezaslouZené pojistné -45 460 -104 478 -76 367
Zména stavu rezervy Change in provision for unearned premiums,
na nezaslouzené pojistné - podil zajistovateld -109 053 -11116 9762 reinsurers’ share

2. Prevedené vynosy z finan¢niho umisténi Allocated investment return
z netechnického Gctu 435 684 193378 106 723 transferred from non-technical account

3. Ostatni technické vynosy, Other technical income, net of reinsurance
ocisténé od zajisténi 1364 766 1122391 174 827

4. Néklady na pojistna plnént, Claims incurred, net of reinsurance:
ocisténé od zajistént: -3 350 882 -3 081761 -2 841388
Naklady na pojistna pInéni -3593754 -3582 686 -3065 586 Claims paid
Podil zajistovatelt 507 433 1072420 542 804 Reinsurers’ share in claims paid
Zména stavu rezervy na pojistna plnéni 340073 -300 833 -385592 Change in provision for outstanding claims
Zména stavu rezervy na pojistna plnéni Change in provision for outstanding claims,
- podil zajistovatell -604 634 -270 662 66 986 reinsurers’ share

5. Zména stavu ostatnich technickych rezerv Changes in other technical provisions,
- oCiSténa od zajisténi -195 444 -12 620 7916 net of reinsurance

6. Prémie a slevy, oCisténé od zajisténi -210 455 -169 785 -178 574 Bonuses and rebates, net of reinsurance

7. Cista vyse provoznich nakladii: -1494 948 -1365 664 -1162 940 Net operating expenses:
Porizovaci naklady na pojistné smlouvy -537208 -774 465 -739994 Acquisition costs
Zména stavu Casove rozlisenych Change in deferred acquisition costs
pofizovacich nakladd -64218 -55008 28 847
SpréavnireZie -1 174502 -882 143 -798 993 Administrative expenses
Provize od zajistovatell Reinsurance commissions and profit
a podily na ziscich 280980 345952 347200 participation, net

8. Ostatni technické naklady, Other technical expenses, net of reinsurance
ocisténé od zajisténi -1191 443 -1071621 -282 931

9. Zména stavu vyrovnavaci rezervy 0 0 -29586 Change in equalisation provision

10. VYSLEDEK technického Gctu SUB-TOTAL on technical account

k neZivotnimu pojisténi 1140125 1036 656 962273 for non-life insurance
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2009 2008 2007
1. ZaslouZené pojistné, ociSténé od zajistént: 2948512 2622518 2566312 Earned premiums, net of reinsurance:
Predepsané hrubé pojistné 2986 402 2673885 2607192 Gross premiums written
Predepsané hrubé pojistné Outward reinsurance premiums
postoupené zajistovateldm -42 768 -41342 -43 554
Zména stavu rezervy na nezaslouzené Change in provision for unearned premiums,
pojistné - podil zajistovatell 4878 -10 025 2674 reinsurers’ share
2. Vynosy z finan¢niho umisténi: 4316 364 4906 887 3705 004 Income from financial placements:
Viynosy z ostatnich investic 723150 702 663 590 436 Income from other investments
Viynosy z realizace finan¢niho umisténi 3593214 4204224 3114568 Income from disposal of financial placements
3. PrirGstky hodnoty finan¢niho umisténi 2142053 204953 101334 Unrealised gains on financial placements
4. Ostatni technické vynosy, Other technical income, net of reinsurance
oCisténé od zajisténi 214789 287268 62 508
5. Naklady na pojistna plnéni, Claims incurred, net of reinsurance:
oCisténé od zajistént: -1474 256 -1065 677 -963 405
Naklady na pojistna plnéni -1496 790 -1 080308 -961 677 Claims paid
Podil zajistovatel(i na nakladech Reinsurers’ share in claims paid
na pojistna pInéni 17 896 11689 12875
Zména stavu rezervy na pojistna plnéni 8350 2588 -18115 Change in provision for outstanding claims
Zména stavu rezervy na pojistna plnéni Change in provision for outstanding claims,
- podil zajistovatell -3712 354 3512 reinsurers’ share
6. Zména stavu ostatnich technickych rezerv -1376570 -535508 -1 005374 Changes in other technical provisions
Zména stavu rezerv pojistného Change in life assurance provision
Zivotniho pojisténi -95 180 -448 177 -236 052
Zména stavu rezerv pojistného Zivotniho Change in life insurance provision,
pojistént - podil zajistovateld 4670 819 1363 reinsurers’ share
Zména stavu jinych rezerv - ocisténa od zajisténi -1286 060 -88 150 -770 685 Change in other provisions, net of reinsurance
7. Prémie a slevy, oCisténé od zajisténi -12622 -14 591 -14 737 Bonuses and rebates, net of reinsurance
8. Cista vyse provoznich nékladu: -559 388 -488 526 -517 401 Net operating expenses:
Porizovaci naklady na pojistné smlouvy -301616 -253793 -235523 Acquisition costs
Casové rozligeni potizovacich nakladii Change in deferred acquisition costs
na pojistné smlouvy 35272 9592 11254
Spravni rezie -306518 -263 833 -310 457 Administrative expenses
Provize od zajistovatel( a podily na ziscich, Reinsurance commissions and profit
oCisténé 13474 19508 17 325 participation, net
9. Naklady na finan¢ni umistént: -3760170 -4 682 754 -3050 860 Expenses connected with financial
placements:
Naklady na spravu finan¢niho umisténi -1060 -910 -843 Investment management charges
Zména hodnoty finan¢niho umisténi 300 000 -300 000 0 Value adjustments on financial placements
Naklady na realizaci finan¢niho umisténi -4059 110 -4381 844 -3050017 Book value of disposed financial placements
10. Ubytky hodnoty finan&niho umisténi -1266 402 -324 608 -620 904 Unrealised losses on financial placements
11. Ostatni technické naklady, ocisténé Other technical expenses, net of reinsurance
od zajisténi -199 812 -309 770 -37093
12. Pfevod vynost z finan¢niho umisténi Allocated investment return transferred
na netechnicky Gcet -575 806 -256 482 -138 837 to non-technical account
13. VYSLEDEK technického Gétu SUB-TOTAL on technical
k Zivotnimu pojisténi 396 692 343710 86 547 account for life assurance
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Vykaz zisku a ztraty

Profit and Loss Account

Netechnicky Gcet (v tis. K¢)
Non-Technical Account (in CZK ths)

2009 2008 2007
1. Vysledek technického actu Result of technical account for non-life
k neZivotnimu pojisténi 1140125 1036 656 962 273 insurance
2. Vysledek technického Gctu Result of technical account for life assurance
k Zivotnimu pojisténi 396 692 343710 86 547
4. Prevedené vynosy financniho umisténi Allocated investment return transferred
z technického Gc¢tu k Zivotnimu pojisténi 575 806 256 482 138 837 from life assurance technical account
6.  Prevod vynosU z finan¢niho umisténi Allocated investment return transferred
na technicky Gcet neZivotniho pojisténi -435 684 -193 378 -106 723 to non-life insurance technical account
7. Ostatni vynosy 98113 37490 73 495 Other income
8.  Ostatni naklady -124 583 -42 336 -62 962 Other expenses
9.  Dan z pfijmd z béZné &innosti -337 128 -496 366 -264 906 Income tax on ordinary activities
10.  Zisk nebo ztrata Profit/loss on ordinary activities after tax
z bézné Cinnosti po zdanéni 1313341 942 258 826 561
15.  Ostatni dané neuvedené Other taxes and fees
v pfedchazejicich polozkach -2522 -2115 -2 039
16. Zisk nebo ztrata za Gcetni obdobi 1310819 940 143 824 522 Profit/loss for the financial year
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Statement of Changes in Equity
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(v tis. K<)
(in CZK ths)
2009 2008 2007

1. Zakladni kapital Registered capital
pocatecni zUstatek 600 000 600 000 600 000 opening balance
zvyseni increase
snizeni decrease
preména konvertibilnich conversion of convertible bonds into shares
dluhopisl na akcie
uplatnéni opci a warrantl exercising of options and warrants
konecny zlstatek 600 000 600 000 600 000 closing balance
Vlastni akcie 0 0 0 Own shares

3. Emisni aZio Share premium
pocatecni zlstatek 29782 29782 29782 opening balance
zvyseni increase
snizeni decrease
konecny zUstatek 29782 29782 29782 closing balance

4. Rezervni fondy Reserve funds
pocatecni zlstatek 218 705 177479 126314 opening balance
povinny pridél 47 007 41226 51165 mandatory allocation
jiné zvyseni other increase
snizeni decrease
konecny zlstatek 265712 218 705 177 479 closing balance

5. Kapitalové fondy 555714 555714 680 751 Capital funds

6.  Nerozdéleny zisk Retained earnings
pocatecni zlstatek 2973 846 2536929 2117572 opening balance
zvyseni increase
snizeni 851008 503 226 405 165 decrease
konecny zUstatek 2122838 2033703 1712 407 closing balance

7. Zisk/ztrata za Gcetni obdobi po zdanéni 1310819 940143 824522 Profit/loss for financial year after tax

8.  Dividendy 804 001 462 000 354 000 Dividends
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Allianz pojistovna, a. s.

Priloha Gcetni zavérky
k 31. prosinci 2009

. OBECNY OBSAH

I. 1. Charakteristika a hlavni aktivity

Allianz pojistovna, a. s., byla zapsana do obchodniho rejst¥iku dne 23. prosince 1992 (ICO 47115971).

Jedinym vlastnikem spolecnosti je spolecnost Allianz New Europe Holding GmbH se sidlem ve Vidni, Rakouska republika.

Povolenik provozovani pojistovaci Cinnosti ziskala spole¢nost dne 17. prosince 1992. Spolecnost se zabyvé pojistovaci ¢innosti
od roku 1993.

Spolecnost provozuje nasledujici pojistna odvétvi / skupiny pojisténi:

Zivotni pojisténi:

- pojisténi pro pfipad smrti nebo pojisténi pro pripad doZiti nebo pojisténi pro pfipad smrti nebo doZiti
- dtchodové pojisténi

- pojisténi spojené s investicnim fondem

- pojisténi pro pfipad Grazu nebo nemoci, které jsou dopliikem vy3e uvedenych druht pojisténi

neZivotni pojistént:

- havarijni pojisténi motorovych a pfipojnych vozidel

- havarijni pojisténi vzdusnych dopravnich prostiedkd

- pojisténi odpovédnosti za Skodu zplsobenou provozem vozidla

- pojisténi odpovédnosti za Skody zplisobené provozem vzdusnych dopravnich prostfedkd
- pojisténi provozu strojl a strojniho zarizeni

- pojisténi Skod na plavidlech

- pojisténi lécebnych vyloh v zahranici

- pojisténi pobytu v nemocnici

- Urazové pojisténi

- pojisténi pro pripad uslého vydélku pfi pracovni neschopnosti

- pojisténi odpovédnosti za Skodu zplsobenou v souvislosti s poskytovanim zdravotni péce
- pripojisténi pro pfipad zavaznych onemocnéni

- cestovni pojisténi

- pojisténi vyloh vzniklych zrusenim cesty s cestovni kancelafi

- pojisténi zaruky pro pfipad Gpadku cestovni kancelare

- pojisténi odpoveédnosti za Skodu ¢lend organl pravnickych osob

- pojisténi odpovédnosti za Skody obyvatelstva

- pojisténi majetku obyvatelstva

- pojisténi podnikateld

- pojisténi pramyslu

- pojisténi pohledavek

- pojisténi zaruky

Spolecnost dale provozuje aktivni fakultativni zajisténi v nasledujicich skupinach neZivotniho pojistént:

- pojisténi Skod na majetku (kromé Skod na dopravnich prostfedcich, pfepravovanych vécech a zavazadlech)
- pojisténi odpovédnosti za Skodu vyplyvajici z vlastnictvi nebo uZiti leteckého dopravniho prostiedku
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Notes to the Financial Statements
37 December 2009

|. GENERAL CONTENTS
I. 1. Description and principal activities

Allianz pojistovna, a. s., ("the Company”) was entered into the Commercial Register on 23 December 1992 (Identification
number 47115971).

The Company'’s sole shareholder is Allianz New Europe Holding GmbH based in Vienna, Austria.

The Company received a license to carry on insurance activities on 17 December 1992. The Company commenced its insurance
activities in 1993.

The Company carries on the following classes/groups of insurance:

Life assurance

- Assurance on death, assurance on survival to a certain age, and assurance on death or survival to a certain age
- Pension insurance

- Insurance connected with an investment fund / Unit-linked assurance

- Accident or sickness (where it is a supplement to the above types of insurance)

Non-life insurance

- Motor insurance

- Damage to or loss of aircraft

- Motor third-party liability insurance
- Aviation liability insurance

- Machinery insurance

- Damage to or loss of ships

- Travel health insurance

- Hospital daily benefits insurance

- Personal accident insurance

- Loss of earnings insurance

- Medical malpractice insurance

- Dread disease rider

- Travel insurance

- Travel cancellation expenses insurance
- Guarantees where a travel agency goes bankrupt
- Directors & officers insurance

- Personal liability insurance

- Private property insurance

- Commercial insurance

- Industrial risk insurance

- Accounts receivable insurance

- Guarantee insurance

The Company further writes facultative reinsurance business in the following groups of non-life insurance:

- Insurance against damage to or loss of property (except Insurance against damage to or loss of transport vehicles,
Insurance of goods in transit and of luggage)

- Liability insurance for damage arising out of ownership or use of aircraft
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Sidlo spolecnosti
Allianz pojistovna, a. s.
Ke Stvanici 656/3
186 00 Praha 8

Spolecnost je zapsana v obchodnim rejstiiku vedeném Méstskym soudem v Praze, oddil B, spisova viozka 1815.

Clenové predstavenstva a dozor¢i rady k 31. prosinci 2009:

Clenové predstavenstva

Predseda: Ing. Miroslav Tacl, Pr&ihonice*)
Mistopfedseda: ~ RNDr. Zuzana Kepkova, Praha
Clen: Dr. Christoph Plein, Praha

Ing. Petr Sosik, Ph.D., Bedihost
Stefan Markschies, Bratislava, Slovenska republika

*) Akcionar spolecnosti Allianz New Europe Holding GmbH odvolal pana Miroslava Tacla z funkce ¢lena predstavenstva
s Gcinnosti k 31.12.2009.

Jménem spolecnosti jednaji vZdy dva ¢lenové predstavenstva nebo jeden ¢len spolecné s prokuristou. Podepisovani za
spolecnost se déje tak, Ze k natisténému nebo napsanému nézvu spolecnosti pripoji svdj podpis.

Clenové dozorci rady
Predseda: Dr. Werner Eduard Zedelius, Mnichov, SRN
Clenové: Dr. Klaus Junker, Mnichov, SRN**)

Christian Sebastian Miller, Mainburg, SRN

*¥) Pan Klaus Junker odstoupil z funkce clena dozorci rady Allianz pojistovny, a. s., s G¢innosti k 31.12.2009. K 15.2.2010 byl
jmenovan clenem dozor¢i rady Allianz pojistovny, a. s., pan Torsten Stephan Glnter Leue.

Prokuristé spolecnosti k 31. prosinci 2009

Prokuristé spolecnosti podepisuji za spolecnost tak, Ze k obchodnimu jménu spole¢nosti pFipoji svij podpis s dodatkem
oznacujicim prokuru:

Ing. Zdenék Kucera, Praha

Drahomir Kuban, Praha

Ing. Miroslav Sramek, Praha

RNDr. Maya Maskova, Odolena Voda

Prokuristé, ktefi jednaji za spolecnost samostatné:
Ing. Vaclav Bohdanecky, Roztoky

Ivana Fischerova, Praha

Ing. Pavel Proks, Suchdol

Mgr. Radek Bastyr, Beroun

Ing. Pavel Novotny, MniSek pod Brdy

MiluSe Matéjkova, Praha
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Registered office
Allianz pojistovna, a. s.
Ke Stvanici 656/3
186 00 Prague 8
The Company is incorporated in the Commercial Register maintained by the Municipal Court in Prague, Section B, File 1815.

Members of the Board of Directors and Supervisory Board as at 31 December 2009:

Members of the Board of Directors

Chairman: Ing. Miroslav Tacl, Pr&ihonice*)
Vice-chairperson: ~ RNDr. Zuzana Kepkova, Prague
Members: Dr. Christoph Plein, Prague

Ing. Petr Sosik, Ph.D., Bedihost
Stefan Markschies, Bratislava, Slovakia

*) Allianz New Europe Holding GmbH, the sole shareholder of the Company, removed Miroslav Tacl as a member of the Board of
Directors with effect at 31 December 2009.

Two members of the Board of Directors or one member of the Board of Directors together with a proxy shall always act jointly
on behalf of the Company. Signing for the Company shall be carried out in such a way that their signatures shall be jointly
attached to the printed or written name of the Company.

Members of the Supervisory Board

Chairman: Dr. Werner Eduard Zedelius, Munich, Germany

Members: Dr. Klaus Junker, Munich, Germany **)
Christian Sebastian Mdller, Mainburg, Germany

**) Klaus Junker resigned as a member of the Supervisory Board of Allianz pojiStovna, a. s., with effect at 31 December 2009. At
15 February 2010 Torsten Stephan Giinter Leue was appointed as a member of the Supervisory Board of Allianz pojistovna, a. s.

Proxies of the Company at 31 December 2009

In order to sign for the Company, the signature of the proxies, plus an amendment indicating that the person is acting as a
proxy, shall be attached to the registered name of the Company:

Ing. Zdenék Kucera, Prague

Drahomir Kubén, Prague

Ing. Miroslav Sramek, Prague

RNDr. Maya Maskova, Odolena Voda

Proxies who act on behalf of the Company independently:
Ing. Vaclav Bohdanecky, Roztoky

Ivana Fischerova, Prague

Ing. Pavel Proks, Suchdol

Mgr. Radek BastyF, Beroun

Ing. Pavel Novotny, Mnisek pod Brdy

MiluSe Matéjkovd, Prague
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Vyznamné skutecnosti

Dne 8. cervna 2004 spolecnost informovala Ministerstvo financi o svém zaméru rozsifit svou ¢innost na Gzemi viech ¢lenskych
statd Evropské unie a statd Evropského hospodarského prostoru na zakladé svobody docasné poskytovat sluzby. Spolecnost
provozovala v roce 2009 svou cinnost na zakladé svobody docasné poskytovat sluzby na Gzemi Slovenska, Polska, Rakouska,
Némecka, Madarska, Bulharska, Litvy, LotySska, Rumunska a Estonska.

Organizacni struktura

Allianz pojistovna, a. s.

Resort 01

Resort 02
CPO

Resort 03 Resort 04 Resort 05
CFO ((0]0) Cso

D
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Significant events

On 8June 2004 the Company informed the Ministry of Finance of its intention to extend its operations to the territory of all
Member States of the European Union and countries forming the European Economic Area based on freedom of services. In
2009, the Company carried on its operations in the Slovak Republic, Poland, Austria, Germany, Hungary, Bulgaria, Lithuania,
Latvia, Romania and Estonia based on freedom of services.

Organisational structure

Allianz pojistovna, a. s.

Resort 01 Resort 02 Resort 03 Resort 04

Resort 05
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I. 2. Pravni poméry

Ke dni sestaveni Gcetni zavérky jsou veskeré pravni poméry spolecnosti v souladu se zakonem ¢ 363/1999 Sb., o pojistovnictvi,
v platném znéni (dale jen ,zékon o pojistovnictvi), se zakonem ¢. 37/2004 Sb., o pojistné smlouvé, v platném znént, se
zakonem ¢. 38/2004 Sb., o pojistovacich zprostfedkovatelich a samostatnych likvidatorech pojistnych udélosti, se zakonem

€. 168/1999 Sb., o pojisténi odpovédnosti za Skodu zplisobenou provozem vozidla v platném znéni (dale jen ,zadkon o pojisténi
odpovédnosti z provozu vozidla“) véetné pfislusnych provadécich vyhlasek a dalSimi platnymi pravnimi pFedpisy. Spolecnost

provozuje soub&zné pojistna odvétvi Zivotnich i neZivotnich pojistént.
I. 3. Vychodiska pro pripravu Gcetni zavérky

PFi vedeni GCetnictvi a sestavovani Gcetni zavérky spolecnost postupovala v souladu se zékonem ¢. 563/1991 Sb., o Gcetnictvi,
v platném znént, vyhlaskou ¢. 502/2002 Sb., kterou se provadéji néktera ustanoveni zakona ¢. 563/1991 Sb., o Gcetnictvi, ve
znéni pozdgjSich predpist, pro Gcetni jednotky, které jsou pojistovnami, v platném znéni (dale jen ,vyhlaska 502/2002 Sb."),
Ceskymi Gcetnimi standardy pro Gcetni jednotky, které Gctuji podle vyhlasky 502/2002 Sb. a dalimi souvisejicimi predpisy.
Uetnictvi spole¢nosti je vedeno tak, aby G&etnf zavérka sestavena na jeho zéklad& podévala vérny a poctivy obraz predmétu
Gcetnictvi a financni situace spolecnosti.

Ucetnictvi spolecnosti je od 1. ledna 2008 vedeno spolecnosti Allianz Business Services, spol. s 1. 0. se sidlem v Bratislavé ve
Slovenské republice.

P

. 4. DiileZité ucetni metody
(a) Piedepsané pojistné

Predepsané hrubé pojistné zahrnuje veskeré castky splatné podle pojistnych smluv béhem Gcetniho obdobi, nezavisle na
skutecnosti, zda se tyto Castky vztahuji zcela nebo z¢asti k pozdéjsim Gcetnim obdobim.

(b) Naklady na pojistna plnéni

udélosti a dale zahrnuji externi a interni naklady pojistovny spojené s likvidaci pojistnych udélosti. Naklady na pojistna plnéni se
sniZuji o regresy, inkasa a jiné obdobné naroky pojistovny.
0 nakladech na pojistna pInéni se Gctuje v okamZiku ukoncent likvidace pojistné udalosti a stanoveni vy3e pInént.

(c) Pofizovaci naklady na pojistné smlouvy

Pofizovaci naklady na pojistné smlouvy zahrnuji viechny pfimé a nepfimé naklady vzniklé v souvislosti s uzaviranim pojistnych
smluv.

(d) Casové rozliseni pofizovacich nakladii na pojistné smlouvy

Casové rozlisené pofizovaci naklady na pojistné smlouvy zahrnuji &ast nakladd vzniklych pfi uzavirani pojistnych smluv
v priibéhu béZného Gcetniho obdobi, které se vztahuje k vynostim nasledujicich Gcetnich obdobi. Ke konci Gcetniho obdobi
spolecnost posuzuje primérenost vyse ¢asové rozlisenych pofizovacich nakladd, a to v neZivotnim pojisténi na zakladé testu

postacitelnosti pojistného a v Zivotnim pojisténi na zakladé testu postacitelnosti technickych rezerv Zivotniho pojisténi.
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I. 2. Compliance with legislation

At the balance sheet date the Company fully complied with Act No. 363/1999 Coll., on Insurance, as amended (“the Insurance
Act”), Act No. 37/2004 Coll., on Insurance Contracts, as amended, Act No. 38/2004 Coll., on Insurance Intermediaries and
Independent Loss Adjusters, Act No. 168/1999 Coll., on the Liability Insurance for Losses Caused by the Operation of a Motor
Vehicle, as amended (“the Act on Motor Third-Party Liability Insurance”) including the applicable implementing regulations,
and with other legislation in force. The Company carries on both life assurance and non-life insurance classes.

1. 3. Basis for the preparation of the financial statements

The accounting records of the Company are maintained and the financial statements of the Company have been prepared in
accordance with Act No. 563/1991 Coll., on Accounting, as amended, Regulation No. 502/2002 Coll., to implement certain
provisions of Act No. 563/1991 Coll., on Accounting, as amended, for accounting units, which are insurance companies, as
amended (“Regulation No. 502/2002 Coll."), and with the Czech Accounting Standards for accounting units that maintain their
accounting records in compliance with Regulation No. 502/2002 Coll. and other relevant legislation.

The accounting records of the Company are maintained in such a manner that the financial statements prepared based on
these records present a true and fair view of the accounting and financial position of the Company.

Since 1January 2008, the Company's accounts have been kept by Allianz Business Services, spol. s 1. 0. based in Bratislava,
Slovakia.

. 4. Significant accounting policies
(@) Gross premiums written

Gross premiums written comprise all amounts due during the financial year in respect of insurance contracts regardless of the
fact that such amounts may relate in whole or in part to future financial years.

(b) Claims paid

Claims paid comprise the amount assessed for payment based on the claims investigation process, external and internal claims
handling costs and a deduction for the salvage value and other recoveries.

Claims paid are recorded upon completion of the investigation of the claim and in the amount of the assessed settlement.

(c) Acquisition costs

Acquisition costs comprise all direct and indirect costs arising from the conclusion of insurance contracts.

(d) Deferred acquisition costs

Deferred acquisition costs represent the proportion of the acquisition costs incurred during the current financial year that

relates to the revenues of subsequent financial years. At the end of each financial year the Company carries out a liability
adequacy test to determine whether the amount of the deferred acquisition costs is appropriate.
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NeZivotni pojisténi

Céstka casové rozlisenych pofizovacich naklad(i na pojistné smlouvy v neZivotnim pojistént vychazi z celkové vyse nakladd na
pofizeni pojistnych smluv vzniklych v béZzném Gcetnim obdobi. Pfimé pofizovaci naklady spolecnost casové rozlisuje na
individualni bazi podle ¢asového rozliseni pojistného jednotlivych pojistnych smluv. K casovému rozliseni vedlejSich
pofizovacich naklad( pouZivd pomér hrubé vyse rezervy na nezaslouzené pojistné k datu Gcetni zavérky k pfedepsanému
hrubému pojistnému za Gcetni obdobi.

Zivotni pojisténi (kromé investicniho Zivotniho pojistén)

VySe Casové rozliSenych pofizovacich naklad(i v Zivotnim pojiSténi je stanovena na zakladé zillmerizacni metody pro vypocet
rezervy pojistného Zivotnich pojistén, viz bod 1.4.(f).

Investicni Zivotni pojisténi (Zivotni pojistént, je-li nositelem investicniho rizika pojistnik)

Vy3e Casove rozliSenych pofizovacich nakladd v investi¢nim Zivotnim pojiSténi je stanovena s vyuZitim pojistné matematickych
metod na zékladé hodnoty ocekavanych budoucich sréZek z pocatecnich podilovych jednotek uréenych ke kryti pofizovacich
nakladd.

(e) Rezerva na nezaslouZené pojistné

Rezerva na nezaslouZené pojistné je tvofena ve vysi Castek predepsaného pojistného, které se vztahuje k budoucim Gcéetnim
obdobim, a jeji vy3e je stanovena jako souhrn rezerv vypocitanych podle jednotlivych pojistnych smluv za pouZiti metody "pro
rata temporis".

(f) Rezerva pojistného Zivotnich pojisténi

Vy3e rezervy pojistného Zivotnich pojisténi predstavuje souhrn rezerv vypocitanych podle jednotlivych smluv Zivotnich pojisténi.
Rezerva pojistného Zivotnich pojisténi predstavuje hodnoty budoucich zévazkd pojistovny, vypoctené pojistné technickymi
metodami v&etné jiz pfiznanych a pfipsanych podill na zisku a rezerv na naklady spojené se spravou pojisténti, a to po odpoctu
hodnoty budouciho pojistného.

Spole¢nost (i¢tuje o zillmerované rezervé v souladu s kalkulacf jednotlivych tarifél schvalenou Ministerstvem financi CR. PouZitim
zillmeriza¢ni metody dochazi k casovému rozliSeni pofizovacich néklad( na pojistné smlouvy v Zivotnim pojisténi. Tyto naklady
jsou pojistné technickymi metodami zapocitany v rezervé pojistného Zivotnich pojiSténi. Rezerva je ocCisténa o pfechodné

zaporné zUstatky, které jsou aktivovany a vykazany jako naklady pfistich obdobi. Pfi této aktivaci je pfihliZzeno k principu
opatrnosti a je zohlednéno riziko pred¢asného ukonceni pojistné smlouvy.

(9) Rezerva na pojistna plnéni

Rezervy na pojistna pInéni v Zivotnim i neZivotnim pojistént jsou tvoreny ve vysi predpokladanych néklad( na pojistné udalosti:
a) hlasené do konce béZného Gcetniho obdobr, ale v béZném Gcetnim obdobi nezlikvidované (RBNS),

b) do konce béZného Gcetniho obdobi vzniklé, ale nenahlasené (IBNR).

Vy3e rezervy na pojistna pInénf vyplyvajici z pojistnych udalosti hldSenych do konce G¢etniho obdobi je stanovena jako souhrn
rezerv vypocitanych pro jednotlivé pojistné udalosti.

U pojistnych udalosti, které do konce Gcetniho obdobi vznikly, ale nebyly hlaseny, se rezerva stanovuje za pouZiti matematicko-
statistickych metod.

Rezerva na pojistna pInéni zahrnuje rovnéz odhad veskerych souvisejicich externich a internich naklad( na likvidaci pojistnych
udalostf.
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Non-life insurance

In respect of non-life insurance, deferred acquisition costs are based on total acquisition costs incurred in the current period.
Direct acquisition costs are deferred on an individual basis according to the deferrals of premium of individual insurance
contracts. As for the additional acquisition costs, the ratio of the gross provision for unearned premiums at the balance sheet
date to the total gross premiums written for the financial year is used.

Life assurance (except Unit-linked assurance)
For life assurance, the Company determines deferred acquisition costs using the zillmerisation method, which is applied to
calculate the life assurance provision, see section 1.4. (f).

Unit-linked assurance (life assurance where the investment risk is borne by the policyholder)
In unit-linked assurance the Company determines deferred acquisition costs using actuarial methods, based on the value of
expected future deductions from initial units determined to cover the acquisition costs.

(e) Provision for unearned premiums

The provision for unearned premiums represents that part of gross premiums written which is to be allocated to subsequent
financial years. It represents the sum of all amounts calculated for individual contracts using the “pro rata temporis” method.

(f) Life assurance provision

The life assurance provision comprises the sum of the provisions for individual life assurance policies. The life assurance
provision is calculated using actuarial methods, including profit shares declared and allocated and a provision for expenses,
related to the administration of contracts, after deducting the value of future premiums.

The Company accounts for the provision using the zillmerisation method in accordance with the calculation of individual tariffs
approved by the Ministry of Finance. The zillmerisation method results in the deferral of acquisition costs for life assurance
contracts. These costs are included within the life assurance provision through actuarial methods after eliminating temporary
negative balances, which are capitalised and presented as deferred acquisition costs. The acquisition costs are capitalised and
deferred in accordance with the prudence principle and taking into account the risk of lapses and cancellations.

(9g) Provision for outstanding claims

The provision for outstanding claims in respect of both life and non-life insurance comprises the amount of expected costs in
respect of claims:

a) Reported but not settled during the period (RBNS),

b) Incurred but not reported during the period (IBNR).

The provision for outstanding claims reported by the end of the year represents the sum of all amounts calculated for individual
claims.

The provision for outstanding claims created for claims incurred but not reported as at the balance sheet date is determined
using statistical methods.

The provision for outstanding claims also includes estimation of all related external and internal claim handling costs.

The provision is reduced by the estimated value of salvage and subrogation recoveries, such as claims enforced against debtors
(the party that caused the damage) or other insurance companies arising from general liability insurance. In the case where the
provision for outstanding claims related to the applied recourse had been reverse due to the completed claims settlement
process, the estimated value of the refundable recourse was reported in estimated receivables, see section l1.6 (b).
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Rezerva se sniZuje o odhad hodnoty navratnych regresd, které byly nebo budou uplatnény vGci dluznikdm (vinikm pojistnych
udalosti), pfipadné vaci jingym pojistovnam z titulu pojisténi odpovédnosti za Skodu. V pfipadé, Ze rezerva na pojistna plnéni
vztahujici se k uplatiiovanému regresu byla jiz z dlvodu ukonceného procesu likvidace rozpusténa, byl odhad hodnoty
navratného regresu vykazan v dohadnych poloZzkach aktivnich, viz bod 111.6 (b).

PFi vypoctu rezervy na pojistna plnéni v pojisténi odpovédnosti za Skodu zplsobenou provozem vozidla ma ¢ast vyplat
pojistnych pInéni charakter rent.

Poskytuje-li se u jednotlivych druht pojisténi pojistné plnéni formou dlichodu, tvori se rezerva na pojistna plnéni na zakladé
pojistné matematickych metod.

Pfi tvorbé rezervy na pojistnd pInéni v pfipadé pojistnych udélosti, kde pojistovna vystupuje jako vedouci soupojistitel,
spolecnost postupuje v souladu s pFislusnymi ustanovenimi zékona o pojistné smlouve.

PrestoZe predstavenstvo spolecnosti povaZuje vysi rezerv na pojistna pInéni za vérné zobrazenou na zakladé informaci, které
jsou k datu sestaveni Gcetni zavérky k dispozici, konecna vyse zévazkl se mize lisit v disledku naslednych udélosti nebo nové
zjisténych skutecnosti, které mohou mit za nasledek vyznamné zmény konecnych hodnot. Zmény ve vysi rezerv se zohlednuji
v (¢etni zavérce toho obdobr, ve kterém jsou zjistény. PouZité postupy a metody odhad jsou pravidelné provérovany.

(h) Rezerva na prémie a slevy

Rezerva na prémie a slevy je tvorena na kryti ndklad( na prémie a slevy poskytnuté v souladu se vieobecnymi pojistnymi
podminkami. Rezerva v neZivotnim pojisténi je tvofena predevsim v pripadech, kdy pojistovné vzniké vzhledem k pfiznivému
Skodnému praibéhu povinnost vyplatit pojistnikovi zpét ¢ast pojistného vztahujiciho se k béZznému Gcetnimu obdobi.

Rezerva na prémie a slevy v Zivotnim pojisténi zahrnuje podily na pfebytku k 31. prosinci béZného Gcetniho obdobf, které dosud
nebyly pridéleny individualnim pojistnym smlouvam a nejsou tedy soucasti rezervy pojistného Zivotnich pojistént.

Zménu stavu rezervy na prémie a slevy ve vykazu zisku a ztraty spolecnost vykazuje v poloZce ,Prémie a slevy”.
(i) Vyrovnavaci rezerva

Viyrovnévaci rezerva je tvorena k pojisténi Gvéru, a dale k tém odvétvim neZivotnich pojistént, u kterych dochazi k vykyviam ve
Skodném poméru zplsobenym skutecnostmi nezavislymi na vili spolecnosti a je urcena na vyrovnavani zvy3enych nakladd na
pojistna pInént, které vznikly z titulu téchto vykyv{. Tvorba a Cerpani této rezervy je v souladu se zakonem o pojistovnictvi

€. 363/1999 Sb. a jeho pozdéjsich Gprav a v souladu s platnou verzi provadéci vyhlasky ¢. 303/2004 Sb.

Provadéci vyhlaska stanovuje metodu a kritéria pro zjiSténi vySe vyrovnavaci rezervy, Castek jeji tvorby a Cerpani a déle
maximalni hranici rezervy pro vybrana odvétvi neZivotniho pojisténi (pojisténi Gvéru, pojisténi Skod na majetku zplsobenych
pozarem, vybuchem, vichfici, jinymi pfirodnimi Zivly, jadernou energii, sesuvem nebo poklesem pddy, krupobitim nebo mrazem

a pojisténi zaruky (kauce)).

Pro ostatnf pojistna odvétvi pouZiva spolecnost v souladu s odstavcem 5 a 6 pfilohy ¢. 1 vySe uvedené vyhlasky sazby stanovené
pro to pojistné odvétvi, které je danému pojistnému odvétvi nejblizsi.

V souladu s novelou provadéci vyhlasky k zakonu o pojistovnictvi spolecnost prestala tvofit vyrovnavaci rezervu pro odveétvi,

u nichZ za sledované obdobi nedoslo alespor k jednomu vykyvu ve $kodném pomeéru. To se netyka odvetvi pojisténi Gveru.
Spolec¢nost pocitd maximalni hranici tvorby vyrovnavaci rezervy z maximalniho Cistého zaslouZeného pojistného za sledované
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When calculating the provision for outstanding claims of motor third-party liability insurance, some associated claims are paid
in the form of an annuity.

Where the claim payment for individual types of insurance is provided in the form of annuities, the provision for outstanding
claims is established based on actuarial methods.

When creating the provision for outstanding claims in respect of claims where the insurance company acts as the leading co-
insurer, the applicable provisions of the Act on Insurance Contracts are taken into consideration.

Although the Board of Directors considers that the provision for outstanding claims is fairly stated on the basis of the
information available to them as at the balance sheet date, the ultimate liability may vary as a result of subsequent events or
new information, which may result in significant adjustments to the amounts provided for. Adjustments to the amounts of the
provisions are reflected in the financial statements for the period in which the adjustments are made. The procedures and
methods used in making estimates are reviewed reqularly.

(h) Provision for bonuses and rebates

The provision for bonuses and rebates is created in accordance with the respective terms set out in insurance contracts. In
respect of non-life insurance, the provision is created principally in cases where the Company is liable to refund to policyholders
a portion of the premiums relating to the current financial year due to favourable claims experience.

In respect of life assurance, the provision for bonuses and rebates includes shares of surpluses arising as at 31 December of the
current period, which have not been allocated to individual insurance contracts and thus are not included within the provision
for life assurance.

Changes in the provision for bonuses and rebates in the profit and loss account are presented in “Bonuses and rebates”.
(i) Equalisation provision

The equalisation provision is created for credit insurance and further for those non-life insurance classes which show
fluctuations in the claims ratio caused by events beyond the Company’s control and is intended to equalise the increased claims
costs arising due to this fluctuation. The creation and release of this provision is in compliance with Insurance Act No. 363/1999
Coll., as amended, and the currently valid amendment of Implementing Regulation No. 303/2004 Coll.

The implementing regulation sets the method and criteria for the calculation of the equalisation provision, determines the
amounts to be added and to be released to/from provision. Further the regulation sets the maximum level of the provision for
selected classes of non-life insurance (credit insurance, insurance of damage to property caused by fire, explosion, storm, other
natural forces, nuclear energy, landslide or subsidence, hailstorm or frost, guarantee insurance).

For other insurance classes, the Company, in accordance with paragraphs (5) and (6) of Annex 1 of the above Regulation, uses
the rates set for that insurance class which is closest to the given insurance class.

In compliance with the amended implementing regulation to the Insurance Act, the Company has suspended the creation of
the equalization reserve for those classes, which have not reported at least one fluctuation in the claims ratio. This does not
apply to the credit insurance class. The company uses the maximum net earned premium for the relevant period to calculate
the maximum level of equalization provision to be created. The upper limit of the claims ratio is specified in the table provided
in the implementing reqgulation. When calculating the amount of equalization reserve to be used, the Company reviews the
difference between the claims ratio in the relevant period and the upper limit of the equalization reserve. The claims ratio for

67



Allianz pojistovna, a. s.

obdobi. Horni mez Skodného poméru spolecnost urcuje z tabulky uvedené v provadéci vyhlasce. PFi vypoctu vySe Cerpani
vyrovnavaci rezervy spolecnost posuzuje rozdil Skodného poméru za sledované obdobi vaci horni mezi Skodného poméru.
Skodny pomér za béZné obdobi do vypoctu nevstupuje. Dosud natvorenou vyrovnavaci rezervu spole€nost rozpousti u odvatvi,
kterd za celou svoji historii nevykazuji jediny vykyv ve Skodném poméru. U odvétvi, kde nedoSlo k Zadnému vykyvu ve Skodném
poméru béhem sledovaného obdobf, ale u nichZ dochézelo k vykyv@im v minulosti, ponechéva spolecnost vyrovnéavaci rezervu
ve vysi k pocatku Gcetniho obdobi.

0d tvorby rezervy spolecnost upusti u pojistnych odvétvi, jejichZ podil na Cistém zaslouZeném pojistném za v3echna odvétvi
neZivotnich pojisténi provozovanych pojistovnou klesne ve sledovaném obdobi pod 4 % a zéroven objem Cistého zaslouzeného

pojistného z tohoto pojistného odvétvi nepresahne ani v jednom roce sledovaného obdobi ¢astku 1 000 tis. KE.
(j) Rezerva na splnéni zavazki z pouzité technické arokové miry

Spolecnost provadi k datu Gcetni zavérky test postacitelnosti technickych rezerv Zivotnich pojisténi (déle jen ,test postacitelnosti
rezerv"), jehoZ cilem je provérit postacitelnost celkové vyse rezerv Zivotnich pojisténi (rezervy na nezaslouzené pojistné, rezervy
pojistného Zivotnich pojisténi, rezervy na pojistna plnéni, rezervy na prémie a slevy).

Zakladni metodou testovani rezervy je model diskontovanych penéZnich tokd. Budouci podily na zisku vyplacené pojistnikim
jsou v testu postacitelnosti zahrnuty v souladu s obvyklym postupem pfipisovani téchto podilt v minulosti. VySe budoucich
podill na zisku vyplacenych pojistnikdm zaleZi na rozhodnuti vedeni spolecnosti. V testu postacitelnosti jsou zahrnuty v souladu
se stfedné a dlouhodobymi plany spolecnosti.

Vysledkem testu postacitelnosti je minimalni hodnota zévazk( vici pojistnikdm stanovend na zakladé nejlepSiho odhadu
predpoklad@ budouciho vyvoje vstupnich parametrl upravenych o pfirazky na riziko a neurcitost.

Rezervy jsou nepostacitelné, pokud je minimalni hodnota pojistnych zavazk{ vyssi neZ celkova vy3e Zivotnich rezerv snizena

o0 odpovidajici neamortizované pofizovaci naklady a jina nehmotné aktiva. Zjisti-li spolecnost na zakladé testu postacitelnosti, Ze
celkova vyse technickych rezerv Zivotnich pojisténi je nedostatecna, vytvori rezervu na spinéni zavazkd z pouzité technické
Grokové miry ve vy3i této nepostacitelnosti.

Spolecnost pozadala v souladu s § 18a zakona o pojistovnictvi Ministerstvo financi CR o souhlas s metodikou vypoctu této
rezervy a dne 20. zaFi 2004 tento souhlas obdrZela.

Zménu stavu této rezervy spolecnost vykazuje v poloZce I1.6.b) ve vykazu zisku a ztraty.

(k) Rezerva na zavazky Kancelare

2

Spole¢nost je clenem Ceské kancelaFe pojistitel( (dale jen “CKP" anebo “KancelaF"). Podle § 18 odst. 6 zakona o pojisténi

odpovédnosti z provozu vozidla ¢len KancelaFe ruci za jeji zdvazky v poméru podle vy3e svych pfispévkd a za timto Gcelem je
povinen tvofit technické rezervy, a to k zévazkdm, ke kterym nema Kancelar vytvorena odpovidajici aktiva.

VySe rezervy na zévazky Kancelére se podle zakona o pojistovnictvi urci matematicko-statistickymi metodami.

Predstavenstvo spolecnosti je na zakladé jemu dostupnych informaci ke dni sestaveni Gcetni zavérky toho nazoru, Ze vyse
vytvorené rezervy je pfimérena pro kryti nakladd na pojistné udélosti pravdépodobneé vzniklych v souvislosti se zévazkem

z titulu povinné smluvni odpovédnosti, ktery spolecnost prevzala. Konecna vyse nakladd na pojistné udélosti bude presné
znama az za nékolik let. Podil spolecnosti na téchto nakladech na pojistna pInéni bude urcen podle jejiho podilu na trhu tohoto
druhu pojisténi v dobé konecného vyporadani téchto pojistnych udalosti.
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the current period does not have any effect on the calculation. For insurance classes showing no fluctuations in the claims ratio
over their whole history, the equalization reserve created so far is released. For those classes showing no fluctuation in the
relevant period, but showing fluctuations in the past, the Company shall retain the equalization reserve in the amount as
reported at the beginning of the accounting period.

The Company does not create a provision for those insurance classes whose share of net earned premiums for all classes of non-
life insurance carried on by the Company falls below 4 % or where the net earned premiums from a class of insurance do not
exceed TCZK 1,000 in any year in the period concerned.

(j) Provision for liabilities arising from the applied technical interest rate

The Company carries out the life assurance liability adequacy test as at the balance sheet date (“the liability adequacy test”) in
order to assess the adequacy of the total amount of the life assurance provisions (provision for unearned premiums, life
assurance provision, provision for outstanding claims and provision for bonuses and rebates).

The liability adequacy test is performed using discounted projected cash flows. Future policyholder bonuses are considered in
the liability adequacy test consistently with the past practice of bonus allocations. Management of the Company decides about
the amount of the future profit shares paid to policyholder. The future profit shares paid to policyholders are included in the
liability adequacy test in accordance with medium-term and long-term plans of the Company.

The minimum value of liabilities to policyholder is determined using best estimates of the future development of entry
parameters adjusted by market value margins.

Where this amount exceeds the amount of the life assurance provisions reduced by any unamortised acquisition costs and
other intangible assets, the deficiency is recognised through the creation of a provision for liabilities arising from the applied
technical interest rate.

In compliance with Section 18a of the Insurance Act, the Company asked the Ministry of Finance for approval of the
methodology for calculating this provision which it received on 20 September 2004.

The change in this provision is presented in item I1.6.b) in the profit and loss account.
(k) Provision for liabilities of the Bureau

The Company is a member of the Czech Bureau of Insurers (“the Bureau"). Pursuant to Section 18 (6) of the Act on Motor
Third-Party Liability Insurance a member of the Bureau must guarantee the liabilities of the Bureau in an amount calculated pro
rata based on the respective amounts of members’ contributions. To meet this requirement, members must create technical
provisions for liabilities that are not covered by relevant assets of the Bureau.

The amount of the provision for liabilities of the Czech Bureau of Insurance is determined using actuarial methods pursuant to
the Insurance Act.

Based on information available to them, the Board of Directors of the Company believes that the provision established is
adequate to cover the cost of claims incurred corresponding to the liability assumed by the Company in relation to statutory
motor liability insurance. The ultimate claims expenses will remain unknown for several years. The Company's share of these
outstanding claims will be determined according to its share of the market for this class of insurance at the time these claims
are finally settled.
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(1) Rezerva Zivotniho pojisténi, je-li nositelem investicniho rizika pojistnik

Technicka rezerva Zivotniho pojistént, je-li nositelem investi¢niho rizika pojistnik, je urena na kryti zavazk{ pojistovny vici
pojisténym u téch odvétvi Zivotnich pojisténi, kdy na zékladé pojistné smlouvy investicni riziko nese pojistnik.

Vy3e rezervy se stanovi jako souhrn zavazka vici pojisténym ve vysi hodnoty jejich podil@ na umisténych prostredcich
pojistného z jednotlivych smluv Zivotnich pojisténi, a to podle zadsad obsaZenych v pojistnych smlouvach.

Jestlize Zivotni pojistént, kdy riziko z investovani financniho umisténi nese pojistnik, obsahuje i pInéni ve sjednané vysi, tvofi se
na toto pInéni soucasné rezerva pojistného Zivotnich pojisténi.

(m) Podil zajistovateld na pojistné technickych rezervach

Spolecnost vykazuje v pasivech pojistné technické rezervy v jejich Cisté vysi, tj. po zohlednéni podilu zajistovateld. Vyse tohoto
podilu je stanovena na zakladé ustanoveni pfislusnych zajistnych smluv, zplsob( zG¢tovani se zajistovateli a dale s prihlédnutim
k principu opatrnosti.

Ke konci béZného Gcetniho obdobi spolecnost vykazuje podil zajistovatel(i na rezervé na nezaslouZené pojistné, rezervé

pojistného Zivotnich pojistént, na rezervé na pojistna pInénf a na rezervé na zavazky Ceské kancelare pojistitel(l. Zajistovatelé se
nepodileji na dalSich pojistné technickych rezervach.

(n) Rezervy

Rezervy jsou urceny ke kryti rizik, ztrat a jinych pfipadnych zévazkd, které jsou jasné definovany a jejichZ vznik je
pravdépodobny nebo jisty, ale nejista je jejich vySe nebo okamzik, ke kterému vzniknou.

Rezerva na dané
Rezerva na dané se vytvafi k rozvahovému dni ve vy3i odhadu dafiové povinnosti ze splatné dané z prijma pravnickych osob.

O jejim pouZiti se Gctuje v okamZiku podani dafiového priznani.
(o) Finanéni umisténi (investice)

Dluhové cenné papiry
Dluhové cenné papiry jsou Gctovany k okamZiku pofizeni v pofizovaci cené.

Pofizovaci cenou se rozumi cena, za kterou byl dluhovy cenny papir pofizen, véetné nakoupeného alikvotniho Grokového vynosu
a primych nakladd souvisejicich s jeho pofizenim.

Spolec¢nost provadi amortizaci prémie nebo diskontu u veskerych dluhovych cennych papir(l. Prémie ¢i diskont jsou rozpoustény
do vykazu zisku a ztraty od okamziku pofizeni do data splatnosti metodou efektivni Grokové miry.

Amortizované dluhové cenné papiry jsou k rozvahovému dni pfecenény na redlnou hodnotu s vyjimkou dluhopist drZenych do
splatnosti, jejichZ emitentem je ¢lensky stat Organizace pro ekonomickou spolupraci a rozvoj a jejichZ hodnoceni bylo alespori

dvéma mezinarodné uznavanymi ratingovymi agenturami stanoveno na Grovni Ceské republiky nebo vy33i (dale , dluhopisy
,OECD" drZené do splatnosti”).

Spolecnost vykazuje dluhopisy ,OECD" drZené do splatnosti k rozvahovému dni v nabéhlé (amortizované) hodnoté.
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(1) Life assurance provision where the investment risk is borne by the policyholders

The life assurance provision where the investment risk is borne by the policyholders is intended to cover the liabilities of the
Company due to insured persons in those classes of life assurance where, based on an insurance contract, the investment risk is
borne by the policyholders.

The amount of the provision is calculated as the sum of liabilities due to insured persons in the amount of their shares of
invested premiums from individual life assurance contracts in accordance with the principles included in the insurance
contracts.

When life assurance where the investment risk is borne by the policyholders also includes payment of a guaranteed amount,
this liability is included within the life assurance provision.

(m) Reinsurers’ share of technical provisions

Technical provisions are presented as a net liability, i.e. after deduction of the reinsurers’ share. The amount of this share is
calculated based on the terms of the related reinsurance contracts, the method of settlement with reinsurers and in
consideration of the prudence principle.

The Company presents the reinsurers’ share of the provision for unearned premiums, the life assurance provision, the provision
for outstanding claims and the provision for the liabilities of the Czech Bureau of Insurers. The reinsurers do not participate in
the other technical provisions.

(n) Provisions

Provisions are intended to cover risks, losses and other respective payables, which are clearly defined and the occurrence of
which is either probable or certain but whose amount or timing are uncertain.

Provision for taxes
The provision for taxes is created at the balance sheet date and amounts to the estimated corporate income tax liability due.
The use (release) of the provision is accounted for when the tax return is filed.

(o) Financial placements (investments)

Debt securities
At the acquisition date debt securities are stated at acquisition cost.

Acquisition cost is the amount for which a debt security has been acquired and includes a proportionate part of any accrued
interest and expenses directly associated with the acquisition.

The Company amortises premiums and discounts on all debt securities. Premiums and discounts are amortised to the profit and
loss account on the basis of the effective interest rate method from the date of acquisition to their maturity.

Amortised debt securities are revalued at their fair value as at the balance sheet date with the exception of bonds held to
maturity that have been issued by a member state of the Organisation for Economic Co-operation and Development and
awarded a rating at the level of the Czech Republic or higher by at least two reputable rating agencies (“OECD bonds held to

maturity”).

The Company recognises the OECD bonds held to maturity at their amortised cost as at the balance sheet date.
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Redlnou hodnotou se rozumi trZni hodnota, které je vyhlaSena na tuzemské &i zahrani¢ni burze nebo na jiném vefejném
(organizovaném) trhu. Spolecnost pouZiva trzni hodnotu, které je vyhlasena k okamZiku ne pozdéjSimu, neZ je datum sestaveni
Gcetni zavérky, a nejvice se bliZicimu tomuto datu. Neni-li trzni hodnota k dispozici nebo trzni hodnota nedostatecné vyjadruje
redlnou hodnotu, je redlnd hodnota stanovena metodou kvalifikovaného odhadu.

Nabéhlou (amortizovanou) hodnotou se rozumi cena pouzita pfi prvotnim zachyceni v G&etnictvi (pofizovaci cena) zvySena
0 nabéhlé pfislusenstvi a upravena o amortizaci diskontu / prémie a sniZzena o opravné polozky.

Spolecnost ¢leni dluhové cenné papiry na cenné papiry ocefiované realnou hodnotou proti G¢tdim nakladd a vynosd nebo cenné
papiry realizovatelné, dluhopisy ,,OECD", drZené do splatnosti a ostatni cenné papiry drzené do splatnosti.

Zména redlné hodnoty dluhovych cennych papird ocefiovanych proti G¢tim néakladd a vynost a cennych papird
realizovatelnych se Gctuje vysledkove.

Pokud jsou dluhové cenné papiry denominovéany v cizi méné, je jejich hodnota prepoctena na ceskou ménu aktualnim kurzem
vyhlagenym CNB a kursovy rozdil se stava soucasti precenéni redlnou hodnotou.

U dluhovych cennych papir(, kde z d@ivodu zmény legislativy doslo béhem jejich drzby ke zméné Gctovani oceriovacich rozdild
z rozvahového na vysledkové, se kumulované ocenovaci rozdily zaGc¢tované v rozvaze odUctuji do vykazu zisku a ztraty az
v pfipadé prodeje nebo splatnosti daného cenného papiru.

Akcie a ostatni cenné papiry s proménlivym vynosem
Akcie a ostatni cenné papiry s proménlivym vynosem jsou G¢tovany k okamZiku pofizeni v pofizovaci cené.

Pofizovaci cenou se rozumi cena, za kterou byly akcie a ostatni cenné papiry s proménlivym vynosem porizeny, véetné pfimych
nakladd souvisejicich s jejich pofizenim.

K rozvahovému dni jsou akcie a ostatni cenné papiry s proménlivym vynosem precenény na redlnou hodnotu.

Redlnou hodnotou se rozumi trzni hodnota, které je vyhlaSena na tuzemské ¢i zahranic¢ni burze nebo na jiném vefejném
(organizovaném) trhu. Spolecnost pouziva trzni hodnotu, ktera je vyhlaSena k okamziku ne pozdéjsimu, nezZ je datum Gcetni

zaveérky (rozvahovy den), a nejvice se bliZicimu tomuto datu. Neni-li trzni hodnota k dispozici nebo trzni hodnota nedostatecné
vyjadFuje redlnou hodnotu, je redlna hodnota stanovena metodou kvalifikovaného odhadu.

Zména reélné hodnoty akcii a ostatnich cennych papirl s proménlivym vynosem se (ctuje vysledkove.

Pokud jsou akcie a ostatni cenné papiry s proménlivym vynosem denominovany v cizi méné, je jejich hodnota prepoctena na
eskou meénu aktualnim kurzem vyhlagenym CNB a kursovy rozdil se stava soucasti precenéni redlnou hodnotou.

Finanéni umisténi v podnikatelskych seskupenich (Podily)

Podily

Podilem v ovlddanych osobéch se rozumi (cast v podniku tieti osoby, ve kterém ma spolecnost rozhoduijici vliv a dale se v této
poloZce uvadejii ostatni pfipady, kdy je pojistovna ovladajici osobou.

Podilem s podstatnym vlivem se rozumi (¢ast na podniku tfeti osoby, ve kterém ma spolecnost podstatny vliv. Neni-li prokazan
opak, povaZuje se za podstatny vliv dispozice nejméné s 20 % hlasovacich prav.
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Fair value means the price published by a domestic or foreign stock exchange or other public (organised) market. The Company
applies the most recent published market price as at the date of the financial statements (balance sheet date). If there is no
available price or if it does not sufficiently represent the fair value, the fair value is determined on the basis of a qualified
estimate.

Amortised cost means the price used when first recognised (the acquisition cost), which is gradually increased by accrued
interest income, adjusted by amortisation of the discount/premium and decreased by the amount of adjustments.

Debt securities are classified as securities valued at fair value through profit and loss or securities available for sale, OECD bonds
held to maturity and other securities held to maturity.

A change in the fair value of debt securities valued through profit and loss and available for sale is recognised in the profit and
loss account. A change in the fair value of debt securities held to maturity that are revalued at fair value is recognised in the
profit and loss account.

Where debt securities are denominated in a foreign currency, their value is translated based on the current exchange rate
published by the Czech National Bank (“CNB"). The appropriate exchange rate difference is included in the fair value.

For debt securities where, due to legislative amendments, the accounting policy has been changed since they were acquired
such that changes in fair value are now recognised in the profit and loss account rather than in equity, the cumulative
revaluation differences previously recognised in equity are derecognised and recognised in the profit and loss account only at
the moment of sale or maturity of the relevant security.

Shares and other variable-yield securities
At the acquisition date, shares and other variable-yield securities are accounted for at acquisition cost.

Acquisition cost is the amount for which the shares or other variable-yield securities were acquired and includes all expenses
directly associated with the acquisition.

At the balance sheet date, shares and other variable-yield securities are revalued at their fair value.

Fair value means the price published by a domestic or foreign stock exchange or other public (organised) market. The Company
applies the most recent published market price as at the date of the financial statements (balance sheet date). If no market
price is available or if it does not sufficiently represent the fair value, the fair value is determined on the basis of a qualified
estimate.

The change in fair value of shares or other variable-yield securities is recognised in the profit and loss account.

Where shares and other variable-yield securities are denominated in a foreign currency, their value is translated based on the
current exchange rate published by CNB. The appropriate exchange rate difference is included in the fair value.

Participating interests

Participating interests

Participating interests in controlled persons are participations in another enterprise in which the company holds a controlling
influence. In addition, other cases where the insurance company is a controlling person are reported under this item.

Participating interests with substantial influence are participations in another enterprise in which the company holds a

substantial influence. Unless proven to the contrary, substantial influence is considered to be a holding of at least 20% of the
voting rights.
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Podily jsou k okamZiku pofizeni G¢tovany v pofizovaci cené. Pofizovaci cenou se rozumi cena, za niZ byl podil pofizen, véetné
primych nakladt souvisejicich s jeho pofizenim.

Redlnad hodnota finan¢niho umisténi v podnikatelskych seskupenich je stanovena na zékladé kvalifikovaného odhadu nebo
posudku znalce.

K rozvahovému dni jsou podily pfecenény na redlnou hodnotu. Zmeéna redlné hodnoty podill se G¢tuje rozvahové.

Vzhledem k tomu, Ze ke konci rozvahového dne u nékterych finan¢nich umisténi ve skupin€ neni mozné objektivné stanovit
redlnou hodnotu, povaZzuje pojistovna dle § 25 Zakona o Gcetnictvi za hodnotu ocenéni pofizovaci cenu.

Depozita u financnich instituci

Depozita u finanénich instituci jsou k okamzZiku porizeni G¢tovana v nominalnich hodnotéach. Ke konci Gcetniho obdobi jsou tato
aktiva pfecefiovana na realnou hodnotu. V pripadé kratkodobych depozit u financnich instituci se realnou hodnotou rozum
nominalni hodnota vcetné casového rozliseni drokd.

Pokud jsou depozita denominovéna v cizi méné, je jejich hodnota pfepoctena na ceskou ménu aktualnim kurzem vyhlaSenym
CNB a kursovy rozdil se stévé soucsti pfecenéni. Zména redlné hodnoty se Gctuje vysledkove.

(p) Financni umisténi Zivotnich pojisténi, je-li nositelem investicniho rizika pojistnik

O finan¢nim umisténi Zivotniho pojisténi, je-li nositelem investicniho rizika pojistnik, je G¢tovano oddélené od ostatniho
finan¢niho umistént.

K rozvahovému dni je financni umisténi Zivotniho pojistént, je-li nositelem investi¢niho rizika pojistnik, pfecenéno na realnou
hodnotu. Za G¢elem zachovani vérného a poctivého obrazu pfedmeétu Gcetnictvi se o veskerych zméndach redlné hodnoty Gctuje
vysledkové.

(q) Derivaty

Derivaty se oceriuji redlnou hodnotou. Readlna hodnota financnich derivat( se stanovuje jako soucasna hodnota ocekavanych
penéznich tokl plynoucich z téchto derivatd. Pro stanoveni soucasné hodnoty se pouZivaji obvyklé na trhu akceptované modely.
Do téchto ocefiovacich modell jsou pak dosazeny parametry zjisténé na aktivnim trhu jako devizové kursy, vynosové kFivky,
volatility pfislusnych finan¢nich nastrojd, atd.

Zajistovaci derivdty
Zajistovaci derivaty jsou vykazovéany v realné hodnoté. ZpUsob vykazani této realné hodnoty zavisi na aplikovaném modelu
zajistovaciho Gcetnictvi.
Zajistovaci Gcetnictvi je moZné aplikovat, pokud:
- jezajisténi v souladu se strategii pojistovny pro fizent rizik,
- je na pocatku zajistovaci transakce zajiStovaci vztah formalné zdokumentovan,
- je efektivita zajiStovaciho vztahu objektivné méfitelna,
- je zajistovaci vztah vysoce efektivni v priibéhu Gcetniho obdobi,
- sev pripadeé zajisténi oCekavanych transakci vyskyt této transakce ocekava s vysokou pravdépodobnosti.

V piipadé, Ze derivat zajistuje riziko zmény redlné hodnoty zatctovanych aktiv nebo pasiv, je zajistovana polozka také

ocenovana realnou hodnotou z titulu zajistovaného rizika. Zisky a ztraty z tohoto pfecenéni zajistované polozky i zajiStovaciho
derivatu jsou promitnuty vysledkove.
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At the acquisition date, participating interests are stated at their acquisition cost. The acquisition cost is the amount for which
the participating interests were acquired and includes all expenses directly associated with the acquisition.

The fair value of participating interests is determined based on a qualified estimate or the opinion of a qualified external valuer.
At the balance sheet date, participating interests are revalued at their fair value. Changes in fair value are recognised in equity.

As it is not possible to determine the fair value of some participating interests within the group at the end of the balance sheet
date reliably, the Company uses acquisition cost as the carrying value of participating interests pursuant to the Section 25 of Act
No. 563/1991 Coll., on Accounting.

Deposits with financial institutions

Deposits with financial institutions are initially recognised at nominal value. At the balance sheet date, these assets are revalued
at their fair value. The fair value of short-term deposits with financial institutions is determined as their nominal value including
accrued interest.

Other financial placements denominated in foreign currency are translated based on the current exchange rate published by
CNB and the appropriate exchange rate difference is included in the fair value. Changes in fair value are reflected in the
Company's profit and loss account.

(p) Financial placements for the benefit of life assurance policyholders who bear the investment risk

Financial placements for the benefit of life assurance policyholders who bear the investment risk are accounted for separately
from other financial placements.

At the balance sheet date, financial placements for the benefit of life assurance policyholders who bear the investment risk are
revalued at their fair value. In order to preserve the true and fair view of the Company’s result for the year, all changes resulting
from revaluation at fair value have been reflected in the Company's profit and loss account.

(q) Derivatives

Derivatives are valued at fair value. The fair value of financial derivatives is determined as the present value of expected cash
flows from these transactions, using valuation models generally accepted on the market. The parameters used in these models,
such as foreign exchange rates, yield curves, volatility of financial instruments, etc., are ascertained on the active market.

Hedging derivatives
Hedging derivatives are carried at fair value. The method of recognizing fair value depends on the model of hedge accounting
applied.

Hedge accounting is only applied where:

- the hedge is in line with the Company's risk management strategy,

- the hedge relationship is formally documented at the inception of the hedge,

- the effectiveness of the hedge relationship can be objectively measured,

- the hedge relationship is highly effective throughout the accounting period,

- inthe case of hedging expected transactions, it is highly probable that the transaction will occur.

If the derivative hedges the exposure to changes in the fair value of assets and liabilities, the hedged item attributable to the risk

being hedged is also carried at fair value. Gains and losses arising from revaluation of the hedged item and hedging derivative
are recorded in the profit and loss account.
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V pfipadé, Ze derivat zajistuje riziko zmény budoucich penéznich tokd ze zaGctovanych aktiv nebo pasiv, G¢tuje se 0 zméné jeho
readlné hodnoty rozvahové.

VloZené derivaty

V nékterych pripadech m@Ze byt derivat soucasti sloZzeného financniho nastroje, ktery zahrnuje jak hostitelsky nastroj, tak

i derivat (tzv. vloZeny derivat), jenZ ovliviiuje penézni toky nebo z jiného hlediska modifikuje vlastnosti hostitelského nastroje.

VloZeny derivat se oddéluje od hostitelského nastroje a (ctuje se o ném samostatné, jestliZe jsou spInény soucasné tyto

podminky:

- ekonomické vlastnosti a rizika vioZzeného derivatu nejsou v t€sném vztahu s ekonomickymi vlastnostmi a riziky hostitelského
nastroje,

- financni nastroj se stejnymi podminkami jako vloZeny derivat by jako samostatny nastroj splfioval definici derivatu,

- hostitelsky nastroj neni preceriovan na realnou hodnotu, a nebo je preceriovan na redlnou hodnotu, ale zmény z pfecenéni
jsou ponechany v rozvaze.

(r) Naklady a vynosy z financniho umisténi

Zpusob tctovani o ndkladech a vynosech z financniho umisténi a jejich rozdéleni mezi Gcty Zivotniho a neZivotniho pojisténi
VSechny naklady a vynosy z finan¢niho umisténi se Gctuji prvotné na technicky Gcet Zivotniho pojiSténi. Poté se naklady a vynosy
ze sloZek finan¢niho umisténi nenaleZejici pojistnym odvétvim Zivotniho pojisténi predctuji na netechnicky Gcet. Pomérna cast
nakladd a vynost z financniho umisténi kryjiciho rezervy neZivotnich pojisténi je nasledné prevedena na technicky Gcet

neZivotniho pojistént.

Jako kli¢ k pFerozdéleni naklad@ a vynosd z financniho umisténi se pouZiva interni evidence, ve které je financni umisténi kryjici
technické rezervy vedeno zvlast pro Zivotni a neZivotni pojistént. Dle tohoto rozdéleni se stanovi vyse pomérné casti nakladd
a vynosu Zivotniho a neZivotniho pojisténi, zbyvajici ¢ast naklad( a vynost zGstava na netechnickém Gctu.

Zptisob uctovani realizace financniho umisténi

Spolecnost pfi G¢tovani o realizaci financniho umisténi pouZiva tzv. ,brutto” metodu a v souladu s ni G¢tuje oddélené

o veskerych vynosech z realizace ve vysi prodejni ceny prislusnych financnich nastrojt a zvlast o nakladech ve vysi jejich Gcetni
hodnoty.

(s) Dlouhodoby hmotny a nehmotny majetek

Dlouhodoby hmotny a nehmotny majetek je evidovan v pofizovaci cené.

Dlouhodoby hmotny majetek v pofizovaci cené do 40 000 K¢ a dlouhodoby nehmotny majetek v pofizovaci cené do 60 000 K¢
je Gctovan do nakladd v Geetnim obdobi, ve kterém byl pofizen. Ro¢ni odpisova sazba Gcetnich odpisd vychazi z predpokladané

doby pouzivani hmotného a nehmotného majetku.

Spolecnost stanovila nasledujici plan Gcetnich odpist podle skupin majetku:

Dlouhodoby majetek Metoda Odpisova sazba v %
Software linearni 25

Pristroje a technicka zafizeni linedrni 25

Dopravni prostredky linearni 25

Inventar linearni 16,7

Zvlastni technicka zarizeni linearni 8,3

Investice do pronajatych budov linearni Dle doby trvani

najemni smlouvy

(Clenéni dle podstatnych podtfid se stejnou odpisovou sazbou)
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If the derivative hedges the exposure to changes in cash flows related to recorded assets and liabilities, the change in its fair
value is recognised in equity.

Embedded derivatives

In certain cases a derivative may be a component of a hybrid (combined) financial instrument that comprises both a host

contract (instrument) and a derivative (referred to as “embedded derivative”), which influences cash flows or otherwise

modifies the characteristics of the host instrument.

The embedded derivative is separated from the host instrument and accounted for separately provided all of the following

criteria are met at the same time:

- the economic characteristics and risks of the embedded derivative are not closely related to the economic characteristics
and risks of the host instrument,

- aseparate instrument with the same terms as the embedded derivative would meet the definition of a derivative, and

- the host instrument is either not revalued at fair value or it is revalued at fair value but the revaluation is reported in the
balance sheet.

(r) Expenses and income from financial placements

Allocation of expenses and income from financial placements between life assurance and non-life insurance accounts

All expenses and revenues from financial placements are recorded initially in the technical account for life assurance. Expenses
and revenues from financial placements, which are not related to life assurance activities, are subsequently transferred to the
non-technical account. The relevant amount of the expenses and revenues from financial placements to cover the non-life
insurance provisions is subsequently transferred to the technical account for non-life insurance from the non-technical account.

The allocation is calculated using internal evidence of financial placements related to the respective technical life provisions and
technical non-life provisions. According to this allocation a part of expenses and revenues from life and non-life insurance is
determined and the rest of expenses and revenues remains on the non-technical account.

Method of accounting for realised gains and losses upon disposal of financial placements

The disposal of financial placements is presented on a gross basis, whereby the revenues from disposal in the amount of the
selling price of the relevant financial instruments are recorded separately from the carrying value of the related financial
placements.

(s) Tangible and intangible fixed assets

Tangible and intangible fixed assets are stated at acquisition cost.

Tangible fixed assets costing less than TCZK 40 and intangible fixed assets costing less than TCZK 60 are charged to the profit
and loss account in the year in which they are acquired. The annual depreciation rate reflects the assets’ expected useful lives.

The following depreciation rates are used for the individual asset classes:

Fixed assets Method Depreciation rate in %
Software straight-line 25

Machinery and technical equipment straight-line 25

Motor vehicles straight-line 25

Office equipment straight-line 16,7

Special technical equipment straight-line 83

Investments in rented buildings straight-line according to the duration

of lease contract

(grouped according to material subclasses with the same depreciation rate)
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(t) Prepocty cizich mén

Transakce provadéné b&hem roku jsou prepocteny kurzem devizového trhu vyhlasovanym CNB, ktery je platny ke dni vzniku
Gcetniho pfipadu, pfipadné kurzem, za jaky byla transakce realizovana.

Aktiva a pasiva v zahranicni méné jsou k rozvahovému dni pFepocitana dle oficiélniho kurzu CNB, platného k danému dni. Pokud
nebylo vyse uvedeno jinak, GCtuji se kurzové zisky a ztraty vysledkove.

(u) Opravné polozky

Opravné poloZzky jsou vytvareny k pohledavkam a ostatnim aktivdim s vyjimkou financniho umisténi vykazovaného v realné
hodnoté. Opravné polozky vyjadfuji pfechodny pokles hodnoty jednotlivych aktiv. Jeho vy3e je stanovena na zakladé odborného
posouzeni rizik provedeného vedenim spolecnosti.

Opravné polozky k pohledavkam za pojistniky stanovi spole¢nost na zakladé analyzy jejich navratnosti. Opravné poloZky jsou
tvoreny k jednotlivym pohledavkdm na zakladé data splatnosti pohledavky.

Opravné poloZky k ostatnim pohledavkém stanovi spolecnost k pochybnym pohledavkam na zakladé vlastni analyzy platebni
schopnosti dluznikd.

Opravné polozky k dluhopistim ,OECD" drZzenym do splatnosti se Gctuji pouze v pfipadé, Ze existuje riziko spojené
s nesplacenim jmenovité hodnoty dluhopisu, vynost z dluhopisu nebo obojiho.

(v) Trvalé nebo dlouhodobé sniZeni hodnoty aktiv

Spolecnost provadi k rozvahovému dni test trvalého nebo dlouhodobého sniZeni hodnoty aktiv, kterd nejsou precefiovanu na
redlnou hodnotu, a aktiv, ktera pfecefovéana jsou, ale zména realné hodnoty je G¢tovana rozvahové. Trvalé nebo dlouhodobé
snizeni hodnoty daného aktiva je promitnuto vysledkoveé.

(w) Rozdéleni spolecnych poloZek mezi Zivotni a neZivotni pojisténi

Spolecnost Gctuje o spolecnych poloZkach Zivotniho a nezivotniho pojisténi metodou dle vyhlasky 502/2002 Sb. Tato metoda
spociva v clenéni jednotlivych poloZek podle toho, ke kterému pojistnému odvétvi se vztahuji. U poloZek, které nejsou pfimo
prifaditelné, pouZiva spole¢nost nasledujici klic:

Ndklady a vynosy z financniho umisténi
Néklady a vynosy z finan¢niho umisténi jsou mezi Zivotni a neZivotni pojiSténi rozdéleny zplsobem uvedenym v bodé 1.4.(r).

Ostatni ndklady a vynosy

B&hem Gcetniho obdobi jsou jednoznacné prifaditelné naklady a vynosy Gctovany pfimo na technicky Gcet Zivotniho

a nezivotniho pojisténi nebo netechnicky Gcet. Naklady a vynosy, které neni mozno jednoznacné pfiradit, jsou primarné
za(ctovany na netechnicky Gcet a nasledné prevedeny na technicky Gcet Zivotniho &i neZivotniho pojisténi. Jako kli¢ k jejich
prerozdéleni je pouZita metoda ABC (activity based costing). Spolecnost analyzovala hlavni ¢innosti a roz¢lenila je podle ¢asové
narocnosti na Zivotni a neZivotni segmenty. Na zakladé tohoto rozclenéni byl uréen pomér pouZzity pro pretctovani ostatnich

nakladd a vynost na technicky Gcet Zivotniho a neZivotniho pojistént.

Timto zpGsobem nejsou prevedeny dané a poplatky a ostatni naklady pfimo nesouvisejici s pojisténim a zajisténim.
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(t) Foreign currency translation

Transactions during the year are recorded at the CNB rate effective on the transaction date or at the rate at which the
transaction was realised.

At the balance sheet date, foreign currency assets and liabilities are translated at the CNB official rate on that date. Unless stated
otherwise, foreign currency gains and losses are recorded in Company'’s profit and loss account.

(u) Adjustments

The Company creates adjustments to receivables and other assets except for financial placements reported at fair value.
Adjustments represent a temporary decrease in value of individual assets. The amount of the decrease is determined on the
basis of a professional risk assessment carried out by the management of the Company.

Adjustments to receivables from policyholders are calculated based on an analysis of their recoverability. Adjustments to
individual receivables are established based on the due date of the respective receivable.

The Company establishes adjustments for doubtful receivables based on an analysis of the credit status of customers.

Adjustments to OECD bonds held to maturity are accounted for only if there is a risk that the notional principal amount of the
bond or the bond yield or both the value and the yield would not be repaid.

(v) Impairment of assets

At the balance sheet date the Company assesses whether those assets, which are not carried at fair value or for which changes
in fair value are recognised in equity, are impaired. Impairment of an asset is recognised in the profit and loss account.

(w) Allocation of items between life assurance and non-life insurance

In order to account for items common to both life assurance and non-life insurance, the Company uses a method in compliance
with Regulation No. 502/2002 Coll. Under this method individual items are grouped according to the class of insurance to
which they relate. For items that cannot be allocated directly, the following basis is used:

Expenses and revenues from financial placements
Expenses and revenues from financial placements are allocated between life assurance and non-life insurance using the
method stated in point 1.4.(r).

Other revenues and expenses

During the accounting period clearly attributable expenses and revenues are accounted for directly in the technical account for
life assurance or non-life insurance or the non-technical account. Expenses and income that cannot be directly attributed are
recorded primarily in the non-technical account and subsequently allocated to the technical account for life assurance or non-
life insurance. The allocation is carried out using the activity-based-costing method (ABC). The Company analyzed the activities
of the business and assigned them to the life and non-life technical segments. The rate for allocation of other income and
expenses between life and non-life technical accounts is calculated based on the ratio of those segments.

The allocation is not applied to taxes, fees, or other expenses incurred outside insurance or reinsurance activities.
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(x) Dani z prijm

Dan z pfijma za dané obdobi se sklada ze splatné dané a ze zmény stavu v odloZené dani. Splatna dari zahrnuje dar vypoctenou
z danového zdkladu s pouZitim danové sazby platné v béZném roce a veskeré domeérky a vratky za minuld obdobi.

OdloZena dan vychazi z veSkerych docasnych rozdill mezi Gcetni a dafiovou hodnotou aktiv a pasiv, pripadné dalSich docasnych
rozdild (dafova ztrata), s pouZitim oCekavané dafové sazby platné pro obdobi, ve kterém budou dafovy zavazek nebo
pohledavka uplatnény.

0O odloZené darové pohledavce se Gctuje pouze v pFipadé, kdy neexistuje pochybnost o jejim dalSim dafiovém uplatnéni
v nasledujicich Gcetnich obdobich.

(y) Konsolidace
V souladu s ustanovenim § 38a vyhlasky 502/2002 Sb. je (cetni zavérka spolecnosti zahrnuta do konsolidované Gcetni zavérky
spolecnosti Allianz SE se sidlem v Mnichové, ve Spolkové republice Némecko. Jeji konsolidované Gcetni zavérka bude zverejnéna

v souladu s ustanovenim § 38a odst. 2c vyhlaSky 502/2002 Sb. a podle § 21a zdkona o Gcetnictvi. Vzhledem ke splInéni viech
poZadavkd stanovenych vyhlaskou 502/2002 Sb. nebude spolecnost sestavovat konsolidovanou Gcetnf zavérku.
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(x) Income tax

Income tax on the profit for the year comprises current income tax and the change in deferred tax. Current income tax
comprises the tax liability calculated from the tax base using the effective tax rate and any additional payments or refunds of tax
for previous years.

Deferred tax is provided on all temporary differences between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for taxation purposes and other temporary differences (tax losses carried forward, if
any) multiplied by the income tax rates expected to be valid for the periods in which the tax asset/liability is expected to be
utilized.

A deferred tax asset is recognized only to the extent that there is no doubt that future taxable profits will be available against
which this asset can be utilized.

(y) Consolidation

Pursuant to Section 38a of the Regulation No. 502/2002 Coll., the financial statements of the Company have been included in
the consolidated financial statements of Allianz SE, with its registered office in Munich, Federal Republic of Germany. The
consolidated financial statements of Allianz SE will be published in accordance with s. 38a (2c) of the Regulation No. 502/2002
and in accordance with Section 21a of the Act on Accounting. As all requirements stipulated in Regulation No. 502/2002 Coll.
have been met, the Company will not prepare consolidated financial statements.
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II. ZVLASTNi OBSAH
II. 1. NeZivotni pojiSténi

Prehled o neZivotnim pojisténi v letech 2009 a 2008 je ¢lenén podle nasledujicich skupin pojistént:

Pojistna Predepsané ZaslouZené Naklady na Provozni Vysledek
odvétvi pojistné pojistné  pojistna plnéni vydaje ze zajisténi
v hrubé vysi v hrubé vysi v hrubé vysi v hrubé vysi
PFimé pojisténi
pojisténi Grazu a nemoci 1,218
2009 176 059 160 852 41901 35197 -1533
2008 145332 162 263 36 842 34830 -1002
pojisténi motorovych vozidel
— kromé odpovédnosti z provozu 3
2009 2264693 2255986 1313404 555 880 -35738
2008 2325668 2284153 1367589 555016 -29073
pojisténi odpovédnosti za Skodu
zpUsobenou provozem vozidla 10
2009 2366025 2327015 1141357 567 685 -279779
2008 2382934 2352615 1055914 535514 -449 638
namoini, letecké, dopravni 45,6,711,12
2009 147092 146 885 98 741 25265 -9471
2008 137 646 140 945 71200 26063 -55102
pojisténi pozaru a ostatnich
Skod na majetku 8,9,15,16
2009 1908 596 1932847 536479 494985 *-786 714
2008 1805 543 1763969 1216254 466 289 87400
pojisténi odpovédnosti 13
2009 395630 389050 121799 96916 -145954
2008 390 980 379 680 135720 93 904 -107 398
Celkem
2009 7 258 095 7212635 3253681 1775928 -1259189
2008 7188103 7 083 625 3883519 1711616 -554 813

*Rozdil ve vysledku ze zajisténti je zplsoben tvorbou rezerv na mimoradné skody ve vy3i 710 000 tis. KE v roce 2008 a rozpousténim rezerv vztahujicich se
k mimoradnym Skodam ve vy3i 371 000 tis. K¢ v roce 2009.

I1. 2. Zivotni pojisténi

Hruba vy3e predepsaného pojistného v oblasti Zivotniho pojisténi:

2009 2008
Individualni pojistné 2969 982 2657815
Pojistné ze smluv kolektivniho pojisténi 16 420 16070
Celkem 2 986 402 2 673 885
B&Zné pojistné 1826195 1800 089
Jednoréazové pojistné 995135 657 586
Mimoradné pojistné 165072 216210
Celkem 2986 402 2673 885
Pojistné ze smluv bez prémif 479997 560 564
Pojistné ze smluv s prémiemi 711642 811282
Pojistné ze smluv, u nichZ je nositelem investicniho rizika pojistnik 1794763 1302039
Celkem 2 986 402 2673 885
Vysledek ze zajisténi -10 209 -11 540
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Il. SPECIAL CONTENTS
1. 1. Non-life insurance

Non-life insurance for 2009 and 2008 divided by classes of insurance:

Insurance Cross Gross Gross Cross Reinsurance
class premiums premiums claims operating balance
written earned paid expenses
Direct insurance
Accident and sickness 12,18
2009 176 059 160 852 41901 35197 -1533
2008 145332 162 263 36842 34830 -1002
Motor - other classes 3
2009 2 264 693 2 255986 1313404 555 880 -35738
2008 2325668 2284153 1367589 555016 -29073
Motor - liability 10
2009 2366 025 2327015 1141357 567 685 -279779
2008 2382934 2352615 1055914 535514 -449 638
Aviation, marine, transport 45,6,7,11,12
2009 147 092 146 885 98 741 25265 -9471
2008 137 646 140 945 71200 26 063 -55102
Fire and other damage 8,9,15,
to property 16
2009 1908 596 1932847 536 479 494 985 *-786714
2008 1805 543 1763969 1216254 466 289 87400
Liability 13
2009 395630 389 050 121799 96916 -145 954
2008 390980 379 680 135720 93 904 -107 398
Total
2009 7 258 095 7212635 3253681 1775928 -1259189
2008 7188 103 7 083 625 3883519 1711616 -554 813

*The difference in the net insurance result is due to additions to provisions for extraordinary claims of TCZK 710 000 in 2008 and release of the provisions
related to extraordinary claims of TCZK 371 000 in 2009.

II. 2. Life assurance

Gross premiums written in life assurance:

2009 2008
Individual (special) premium 2969 982 2657815
Premiums under group contracts 16420 16070
Total 2986 402 2673 885
Regular premium 1826195 1800 089
Single premium 995135 657 586
Extraordinary premium 165072 216210
Total 2986 402 2673 885
Premiums from non profit-sharing contracts 479997 560 564
Premiums from profit-sharing contracts 711642 811282
Premiums from contracts where the investment risk is borne by policyholders 1794763 1302039
Total 2 986 402 2673 885
Reinsurance balance -10 209 -11 540
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II. 3. Celkova vySe hrubého predepsaného pojistného podle zemi

Celkova vyse hrubého predepsaného pojistného v clenéni podle zemi, kde byla uzavrena pojistna smlouva:

2009 2008
Ceska republika 10225374 9848 525
Slovensko 6908 2841
Belgie - 2
Polsko 742 87
Némecko 11293 10476
Rakousko 25 24
Madarsko 43 15
Bulharsko - 2
Rumunsko 25 -
Litva 30 -
Estonsko 29 -
Lotyssko 28 16
Celkem 10 244 497 9861988

Il. 4. Prehled provizi

Celkova vyse provizi v ramci pfimého pojisténi dosahla ¢astky 1170 723 tis. K& (2008: 1 077 172 K¢€) a cleni se nasledovné:

Zivotni pojisténi NeZivotni pojisténi
Druh provize 2009 2008 2009 2008
Prvotni 224003 189 751 **349011 *597 456
Nésledné 86 892 73801 510817 216 164
Celkem 310895 263 552 859 828 813 620

*z toho je 13 184 tis. K¢ z aktivniho fakultativniho zajistént
** 7 toho je 21 040 tis. K¢ z aktivniho fakultativniho zajisténi
*** 7 toho je 2 681tis. K¢ z aktivniho fakultativniho zajistént

Spolecnost v roce 2009 zménila metodiku vykazovani prvotnich a naslednych provizi u ramcovych smluv neZivotniho pojistént.
I1l. OSTATN{ UDAJE
lll. 1. Dlouhodoby nehmotny majetek

Dlouhodoby nehmotny majetek spolecnosti tvofily k 31. prosinci 2009 vedle zfizovacich vydaji a goodwillu nasledujici polozky:

Software Porizeni majetku Celkem
a poskytnuté zalohy

Pofizovaci cena k 1.1.2009 462317 4586 466 903
PrirQstky 55883 9090 64973
Ubytky -27979 -4 586 -32 565
Pofizovaci cena k 31.12.2009 490 221 9 090 499 311
Opravky k 1.1.2009 363874 0 363874
Odpisy 69 957 0 69 957
Ubytky opravek -27 979 0 -27 979
Opravky k 31.12.2009 405 852 0 405 852
ZUstatkova cena k 1.1.2009 98 443 4586 103 029
Zustatkova cena k 31.12.2009 84 369 9 090 93 459
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2009 2008
Czech Republic 10225374 9848525
Slovak Republic 6908 2841
Belgium - 2
Poland 742 87
Germany 11293 10476
Austria 25 24
Hungary 43 15
Bulgaria - 2
Romania 25 -
Lithuania 30 -
Estonia 29 -
Latvia 28 16
Total 10 244 497 9 861988

II. 4. Summary of commissions

The total amount of commission for direct insurance amounted to TCZK 1 170 723 (2008: TCZK 1 077 172) and is divided as

follows:

Life assurance

Non-life insurance

Type of commission 2009 2008 2009 2008
Initial 224003 189 751 349011 *597 456
Renewal 86 892 73 801 ***510 817 216 164
Total 310 895 263 552 859 828 813620

*thereof TCZK 13 184 from assumed facultative reinsurance
**thereof TCZK 21 040 from assumed facultative reinsurance
***thereof TCZK 2 681 from assumed facultative reinsurance

In 2009 the Company changed its methodology of recognition of initial and renewal commissions in respect of non-life

insurance framework contracts.
Ill. OTHER DISCLOSURES

lll. 1. Intangible fixed assets

Intangible fixed assets of the Company as at 31 December 2009, apart from incorporation expenses and goodwill, comprise the

following items:

Software Acquisition of assets Total
and advances paid

Acquisition cost at 1/1/2009 462317 4586 466 903
Additions 55883 9090 64973
Disposals -27979 -4 586 -32 565
Acquisition cost at 31/12/2009 490 221 9090 499 311
Accumulated depreciation at 1/1/2009 363 874 0 363 874
Depreciation 69 957 0 69 957
Disposals -27979 0 -27979
Accumulated depreciation at 31/12/2009 405 852 0 405 852
Net book value at 1/1/2009 98 443 4586 103 029
Net book value at 31/12/2009 84 369 9090 93 459
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lll. 2. Financni umisténi (investice)

(a) Reélna hodnota a pofizovaci cena financniho umisténi (investic)

Druh finan¢niho umisténi (investic) Reélnéd hodnota Pofizovaci cena
2009 2008 2009 2008
Podily 184007 184007 191533 191533
Pljcky podniklim s podstatnym vlivem** 483671 497377 510311 543 572
Akcie a ostatni cenné papiry s proménlivym vynosem 109 234 110340 146 534 190 909
Dluhové cenné papiry 17168 105 15064 742 16 460 894 14 806 222
Ostatni pljcky 16 766 17 007 16 766 17 007
Depozita u financnich instituci 509 649 1631349 508 951 1651892
Derivaty -18159 -20 409 X X
Ostatni finanéni umisténi *176 309 *202 564 *176 375 *172 585
Celkem 18 629 582 17 686 977 18011 364 17573720

*Hodnota ostatniho finan¢niho umisténi roku 2009 je tvofena zejména pujckou spolecnosti Allianz New Europe Holding GmbH v nominalni vysi

163 766 tis. KE (2008: 150 00 tis. KE).

**Realna hodnota ptjcek podnikdim s podstatnym vlivem zahrnuje pohyby z dtivodd nabéhlych Grokd a kursovych rozdild, aviak nezahrnuje precenéni

z dlivodu vlivu kreditniho rizika.

Z celkové redlné hodnoty tvori financni umisténi u spFiznénych osob k 31. prosinci 2009 875 903 tis. K& (2008: 904 722 tis. K<).
Vzhledem k tomu, Ze ke konci rozvahového dne u nékterych financnich umisténi ve skupiné neni mozné objektivné stanovit
redlnou hodnotu, povaZuje pojistovna dle § 25 Zakona o GCetnictvi za hodnotu ocenéni pofizovaci cenu.

(b) Podily

Obchodnijméno, sidlo Podil v % Podil Celkova vyse Celkova vyse Hospodarsky
(porizovaci zékladniho vlastniho vysledek za

cena) kapitélu kapitdlu  Gcetni obdobi

Podily v oviadanych osobdch v% v tis. K& 2009 2009 2009

Allianz penzijni fond, a. s.

Ke Stvanici 656/3

186 00 Praha 8 100 183 607 **60 000 **800 057 *251 099

Allianz kontakt, s. r. 0.

Ke Stvanici 656/3

186 00 Praha 8 100 200 200 #2235 773

Allianz Generalni sluzby, s. . o.

Ke Stvanici 656/3

186 00 Praha 8 100 200 *200 173 .9

Podily s podstatnym vlivem

VERONIA SHELF, s. 1. 0.

Ménesova 917/28

120 00 Praha 2, Vinohrady 49 7526 **200 **-88 366 *884

Celkem N/A 191 533 60 600 714 099 252 747

* auditované financni Gdaje; ** neauditované financni Gdaje

Z celkové vy3e vlastniho kapitalu 800 057 tis. K& spolecnosti Allianz penzijni fond, a. s., tvofi 291 749 tis. K ocefiovaci rozdily

z precenéni cennych papir(i na realnou hodnotu.
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(a) Fair value and acquisition cost of investments
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Type of investment Fair value Acquisition cost
2009 2008 2009 2008
Participating interests 184007 184007 191533 191533
Loans to associated companies ** 483 671 497 377 510311 543572
Shares and other variable income securities 109 234 110340 146 534 190909
Debt securities 17168105 15064 742 16 460 894 14 806 222
Other loans 16 766 17 007 16 766 17 007
Deposits with financial institutions 509 649 1631349 508951 1651892
Derivatives -18159 -20409 X X
Other financial placements *176 309 *202 564 *176 375 *172 585
Total 18 629 582 17 686 977 18011 364 17 573720

* The value of other financial placements in 2009 mostly consists of a loan to Allianz New Europe Holding GmbH in the nominal amount of TCZK 163 766

(2008: TCZK 150 000).

**The fair value of loans to associated companies comprises movements caused by interest or foreign exchange gains/losses but does not include

revaluation resulting from credit risk influence.

The total fair value includes financial placements of TCZK 875 903 (2008: TCZK 904 722) in related parties as at 31 December
2009. As it is not possible to determine the fair value of some participating interests within the group at the end of the balance
sheet date reliably, the Company uses the acquisition cost as the carrying value of participating interests pursuant to Section 25

of Act No. 563/1991 Coll., on Accounting.

(b) Participating interests

Trade name, registered office Participating Participating Total Total Profit or loss
interest in % interest registered equity for the
(acquisition capital financial
cost) year 2009
Participating interests with controlling influence in TCZK 2009 2009 2009
Allianz penzijni fond, a. s.
Ke Stvanici 656/3
186 00 Praha 8 100 183 607 *60 000 **800 057 *251 099
Allianz kontakt, s. r. o.
Ke Stvanici 656/3
186 00 Praha 8 100 200 *200 **2235 773
Allianz Generalni sluzby, s.r. o.
Ke Stvanici 656/3
186 00 Praha 8 100 200 **200 **173 **.9
Participating interests with significant influence
VERONIA SHELF, s. 1. 0.
Manesova 917/28
120 00 Praha 2, Vinohrady 49 7526 **200 **-88 366 **884
Total N/A 191533 60 600 714 099 252 747

* audited figures; ** non-audited figures

The total shareholders’ equity of Allianz penzijni fond, a. s., of TCZK 800 057 includes a difference of TCZK 291 749 resulting

from the fair value revaluation of financial investments.
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Obchodni jméno, sidlo Podil v % Podil Celkova vyse Celkova vyse Hospodarsky

(pofizovaci zékladniho vlastniho vysledek za
cena) kapitalu kapitalu  Gcetni obdobi

Podily v ovlddanych osobdch v% v tis. K& 2008 2008 2008

Allianz penzijni fond, a. s.

Ke Stvanici 656/3

186 00 Praha 8 100 183 607 *60 000 *499 617 *220030

Allianz kontakt, s. r. 0.

Ke Stvanici 656/3

186 00 Praha 8 100 200 *200 #1462 **576

Allianz Generalni sluzby, s. . o.

Ke Stvanici 656/3

186 00 Praha 8 100 200 *200 *182 .18

Podily s podstatnym vlivem

VERONIA SHELF, s. 1. 0.

Ménesova 917/28

120 00 Praha 2, Vinohrady 49 7526 **200 **-89 250 .77 861

Celkem N/A 191 533 60 600 412011 142 727

* auditované financni Gdaje; ** neauditované financni Gdaje

Z celkové vyse vlastniho kapitalu 499 617 tis. KC spolecnosti Allianz penzijni fond, a. s., tvofi 46 783 tis. K ocefovaci rozdily

z pfecenéni cennych papird na redlnou hodnotu.

(c) Pajcky podnikdm s podstatnym viivem

K 31. prosinci 2009 jsou veskeré pjcky podnikdim s podstatnym vlivem v nominalni hodnoté 510 311 tis. K& tvofeny pdjckou
spolecnosti VERONIA SHELF, s. . 0. Nominélni hodnota ptjcek podnikiim s podstatnym vlivem cinila k 31. prosinci 2008

543 572 tis. K¢, z kterych 496 658 tis. K¢ predstavovala pdjcka spolecnosti VERONIA SHELF, s. 1. 0. a 46 914 tis. KC pfedstavovala
pljcka spolecnosti DIAMANT REAL spol. s.r.o., dcefiné spolec¢nosti VERONIA SHELF, s. . o.

(d) Ostatni pajcky

Celkova vyse ostatnich pUjcek, které byly poskytnuty pojistnikiim a zajiStény pojistnou smlouvou, €inila k 31. prosinci 2009

16 766 tis. K& (2008: 17 007 tis. K¢).

(e) Dluhové cenné papiry

Dluhové cenné papiry

Realna hodnota

Pofizovaci cena

2009 2008 2009 2008
Ocefiované redlnou hodnotou proti G¢tm nakladd a vynosd nebo realizovatelné 15658 092 15064 742 14737279 14 806 222
Drzené do splatnosti OECD 1510013 0 1475606 0
DrZené do splatnosti - ostatni 0 0 0 0
Celkem 17 168 105 15 064 742 16 212 885 14 806 222
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Trade name, registered office Participating Participating Total Total Profit or loss
interestin % interest registered equity for the
(acquisition capital financial
cost) year 2008
Participating interests with controlling influence in TCZK 2008 2008 2008
Allianz penzijni fond, a. s.
Ke Stvanici 656/3
186 00 Praha 8 100 183 607 *60 000 *499 617 *220 030
Allianz kontakt, s. r. 0.
Ke Stvanici 656/3
186 00 Praha 8 100 200 **200 **1 462 576
Allianz Generalni sluzby, s.r. o.
Ke Stvanici 656/3
186 00 Praha 8 100 200 **200 182 .18
Participating interests with significant influence
VERONIA SHELF, s. 1. 0.
Manesova 917/28
120 00 Praha 2, Vinohrady 49 7526 **200 **-89 250 **-77 861
Total N/A 191533 60 600 412011 142 727

* audited figures; ** non-audited figures

The total shareholders’ equity of Allianz penzijni fond, a. s., of TCZK 499 617 includes a difference of TCZK 46 783 resulting from

the fair value revaluation of financial investments.

(c) Loans to associated companies

The nominal value of loans to associated companies as at 31 December 2009 was TCZK 510 311 — it consists solely of a loan to
VERONIA SHELF, s. . 0. The nominal value of loans to associated companies as at 31 December 2008 was TCZK 543 572, of
which TCZK 469 658 was a loan to VERONIA SHELF, s. r. 0. and TCZK 46 914 was a loan to DIAMANT REAL spol. s r.0., a subsidiary

of VERONIA SHELF, s. r. o.

(d) other loans

As at 31 December 2009, the Company had provided other loans to policyholders, guaranteed by the contract entered into, in

the amount of TCZK 16 766 (2008: TCZK 17 007).

(e) Debt securities

Debt securities Fair value Acquisition cost
2009 2008 2009 2008
Debt securities valued at fair value through profit and loss or available for sale 15658 092 15064 742 14737279 14 806 222
OECD debt securities held to maturity 1510013 0 1475606 0
Debt securities held to maturity - other 0 0 0 0
Total 17 168 105 15 064 742 16 212 885 14 806 222
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(f) Realna hodnota financ¢niho umisténi Zivotniho pojistént, je-li nositelem investicniho rizika pojistnik

Popis Realna hodnota
2009 2008
Cenné papiry s proménlivym vynosem 2947984 1831245
Dluhové cenné papiry 484510 366 031
Derivaty -4237 -17583
Depozita u finan¢nich instituci 17 548 19 820
Celkem 3 445 805 2199513

Z celkové redlné hodnoty finan¢niho umisténi Zivotniho pojistént, je-li nositelem investi¢niho rizika pojistnik, tvofi financni

umisténi u spfiznénych osob k 31. prosinci 2009 1 462 123 tis. K& (2008: 1 126 937 tis. K¢).

Spolecnost méla ke dni Gcetni zavérky zavazek nakoupit do roku 2010 financni instrumenty od Dresdner Bank v celkové

hodnoté 350 092 tis. K&. Tento zavazek byl v lednu 2070 umoren.
(g) Derivaty

Zajistovaci derivaty

Pevné terminové kontrakty Nominalni hodnota Reélna hodnota
2009 2008 2009 2008

Ménové 770 604 342705 -18 159 -20 409

Celkem 770 604 342 705 -18 159 -20 409

1. 3. Pohledavky a zavazky

(a) Ostatni pohledavky

2009 2008
Darové pohledavky 323319 339542
Zalohy na najmy a energie 19 046 19 644
Zalohy na opravu 32250 33450
Ostatni pohledavky -625 11674
Ostatni pohledavky celkem 373990 404310

(b) Dlouhodobé zavazky a pohledavky (doba splatnosti nad pét let)

Celkovy objem dlouhodobych zévazk( se zbytkovou dobou splatnosti pFesahujici pét let dosahl k datu Gcetni zavérky vyse
26 245 tis. KE (2008: 29 496 tis. K¢), ke stejnému datu evidovala spolecnost dlouhodobé pohledavky v celkové vysi 6 348 tis. K¢

(2008: 6 203 tis. K&).

(c) Zavazky a pohledavky po lhité splatnosti

Celkovy objem zavazkd po Ihaté splatnosti dosahl k datu Gcetni zavérky vyse 308 515 tis. K& (2008: 352 153 tis.K<), ke stejnému

datu evidovala spolecnost pohledavky po [hGté splatnosti v celkové vysi 1208 032 tis. K& (2008: 1 216 936 tis. K¢).
(d) Opravné polozky k pohledavkam
K 31. prosinci 2009 byly stanoveny opravné polozky k pohledavkam ve vysi 513 728 tis. K¢ (2008: 576 445 tis. K<).

(e) Zavazky a pohledavky z pasivniho zajisténi

Spolecnost vykazuje pasivni saldo zavazk( a pohledavek v{ci zajistovatelm ve vysi 128 220 tis. K& (2008: 88 515 tis. K¢).
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(f) Fair value of financial placements for the benefit of life assurance policyholders who bear the investment risk

Description Fair value

2009 2008
Variable-yield securities 2947984 1831245
Debt securities 484510 366 031
Derivatives -4237 -17583
Deposits with financial institutions 17 548 19 820
Total 3 445 805 2199513

The total fair value of financial placements for the benefit of life assurance policyholders who bear the investment risk includes
financial placements into related companies as at 31 December 2009 in the amount of TCZK 1 462 123 (2008: TCZK 1 126 937).
As at the balance sheet date the Company had a liability to purchase financial instruments of TCZK 350 092 from Dresdner Bank

by 2010. This liability was redeemed in January 2010.
(g) Derivatives

Hedging derivatives

Fixed term contracts Nominal value Fair value

2009 2008 2009 2008
Currency 770 604 342 705 -18 159 -20 409
Total 770 604 342 705 -18 159 -20 409
lll. 3. Receivables and payables
(a) Other receivables

2009 2008

Tax assets 323319 339542
Lease and energy prepayment 19 046 19 644
Repair prepayments 32250 33450
Other receivables -625 11674
Total 373990 404310

(b) Long-term payables and receivables (maturity over 5 years)

Long-term payables with a remaining period to maturity in excess of five years as at the balance sheet date amounted to TCZK
26 245 (2008: TCZK 29 496). Long-term receivables amounted to TCZK 6 348 (2008: TCZK 6 203).

(c) Overdue receivables and payables

Payables overdue as at the balance sheet date totalled TCZK 308 515 (2008: TCZK 352 153) and receivables overdue totalled

TCZK 1208 032 (2008: TCZK 1 216 936).

(d) Adjustments to receivables

As at 31 December 2009, the Company created adjustments to receivables of TCZK 513 728 (2008: TCZK 576 445).

(e) Payables and receivables due to or from the reinsurer

The Company has a net receivable from reinsurers of TCZK 128 220 (2008: TCZK 88 515).
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lll. 4. Pohledavky a zavazky viici podnikiim ve skupiné

(a) Pohledavky a zavazky vici ovladanym podnikiim

Pohledavky Zavazky

Nézev spolecnosti 2009 2008 2009 2008
Kratkodobé

Allianz penzijni fond, a. s. 1609 724 - -
Allianz kontakt, s. r. 0. - - 89 74
Allianz Generalni sluzby, s. r. o. - - - -
Celkem 1609 724 89 74
(b) Pohledavky a zavazky vici ostatnim podnikim ve skupiné

Pohledavky Zavazky

Nézev spolecnosti 2009 2008 2009 2008
Allianz SE 162179 114698 209 086 111214
Allianz Cornhill International 14 781 193 901
AGR US Los Angeles 157 - 191 -
Allianz Global Risk Nederland - 576 - 3913
AGR US New York 216 70 - 85
Allianz GCS Switzerland 26 25 148 84
Allianz S.p.A 1239 - 1289 -
Stanislas Haine 351 351 30 30
Allianz Elementar 780 445 1667 2788
AGF Assurances 14 15 - 7
Allianz Insurance Company of Canada - 204 - 836
Mondial Assistance International AG 14302 16 439 5555 6984
Allianz Global Risk US 1106 1177 7282 7720
Allianz Global Corporate & Specialty Mnichov 12116 2285 17747 15891
Allianz GCS, Hamburg 1209 6572 1183 8367
Allianz Corporate Ireland p.l.c. 13 - 76 -
Allianz Compania de Seguros 191 204 2235 1332
AGF La Lilloise 21 1 16 5
Allianz GCS Miinchen 3865 9296 2117 7234
Allianz Slovenska poistoviia, a. s. 12003 7258 3524 2248
Allianz Mexico 64 - 166 -
Allianz Zagreb d.d.,Chorvatsko 544 39 - 516
T.U. Allianz Polska S.A. 3910 7030 353 144
Allianz Hungaria Biztosité Zrt. 1120 1153 4488 882
Allianz GCS UK 1576 3720 11128 19234
Allianz GCS Austria Branch 32 - 32 -
Allianz SE RI Branch Asia Pacific 56 30 56 30
AGCS AG ltaly Branch 289 114 1172 563
Allianz Business Services, spol. st. 0. 421 245 1099 7889
Mondial Assistance s.r.o. - - 2221 -
Allianz Tiriac Asigurari S.A. 313 416 - -
Allianz Direct, s. 1. 0 - 609 - -
ZAO Allianz Russia 40 136 - -
Celkem 218 167 173 889 273 054 198 897

V8echny vyznamné transakce se spriznénymi osobami byly uskutecnény za béZnych trznich podminek.
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(a) Receivables and payables due to or from companies in which the Company has a controlling influence

Receivables Liabilities

Name of the company 2009 2008 2009 2008
Short-term

Allianz penzijni fond, a. s. 1609 724 - -
Allianz kontakt, s. r. o. - - 89 74
Allianz Generalni sluzby, s. r. o. - - - -
Total 1609 724 89 74
(b) Other inter-company receivables and payables

Receivables Liabilities

Name of the company 2009 2008 2009 2008
Allianz SE 162179 114 698 209 086 111214
Allianz Cornhill International 14 781 193 901
AGR US Los Angeles 157 - 191 -
Allianz Global Risk Nederland - 576 - 3913
AGR US New York 216 70 - 85
Allianz GCS Switzerland 26 25 148 84
Allianz S.p.A 1239 - 1289 -
Stanislas Haine 351 351 30 30
Allianz Elementar 780 445 1667 2788
AGF Assurances 14 15 - 7
Allianz Insurance Company of Canada - 204 - 836
Mondial Assistance International AG 14302 16439 5555 6984
Allianz Global Risk US 1106 1177 7282 7720
Allianz Global Corporate & Specialty Munich 12116 2285 17 747 15891
Allianz GCS, Hamburg 1209 6572 1183 8367
Allianz Corporate Ireland p.l.c. 13 - 76 -
Allianz Compania de Seguros 191 204 2235 1332
AGF La Lilloise 21 1 16 5
Allianz GCS Minchen 3865 9296 2117 7234
Allianz Slovenska poistovria, a. s. 12003 7258 3524 2248
Allianz Mexico 64 - 166 -
Allianz Zagreb d.d.,Croatia 544 39 - 516
T.U. Allianz Polska S.A. 3910 7030 353 144
Allianz Hungaria Biztosité Zrt. 1120 1153 4488 882
Allianz GCS UK 1576 3720 11128 19234
Allianz GCS Austria Branch 32 - 32 -
Allianz SE Rl Branch Asia Pacific 56 30 56 30
AGCS AG ltaly Branch 289 114 1172 563
Allianz Business Services, spol. sr. 0. 421 245 1099 7889
Mondial Assistance s.r.o. - - 2221 -
Allianz Tiriac Asigurari S.A. 313 416 - -
Allianz Direct, s. 1. 0 - 609 - -
ZAO Allianz Russia 40 136 - -
Total 218 167 173 889 273 054 198 897

All significant transactions with related parties were carried out under common market conditions.
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lll. 5. Dlouhodoby hmotny majetek

Dlouhodoby hmotny majetek Celkem

Pofizovaci cena k 1.1.2009 331798 331798
Prircistky 29585 29585
Ubytky -75 100 -75 100
Pofizovaci cena k 31.12.2009 286 283 286 283
Opravky k 1.1.2009 233713 233713
Odpisy 25680 25680
Ubytky opravek -72 097 -72 097
Opravky k 31.12.2009 187 296 187 296
Zlstatkova cena k 1.1.2009 98 085 98 085
Zstatkova cena k 31.12.2009 98 987 98 987
Ill. 6. Pfechodné ucty aktiv a pasiv
(a) Zistatek casové rozliSenych porizovacich nakladt na pojistné smlouvy

2009 2008
Zivotni pojistént 141756 106 484
NeZivotni pojisténi 104 884 169 102
Celkem 246 640 275 586
V Zivotnim pojisténi se zlistatek Casové rozlisenych pofizovacich nakladd primarné vaze k pojistént, kde je nositelem
investi¢niho rizika pojistnik.
(b) Dohadné polozky aktivni

2009 2008
Odhad zajistnych provizi 668 9008
Odhad pojistného 59590 31891
Regresy 31799 30000
Ostatnf 1388 1525
Celkem 93 445 72424
(c) Dohadné polozky pasivni

2009 2008
Odhad zajistného 44328 96 755
Provize zprostfedkovatel@im 104 223 124 538
Sluzby 22231 25719
Odmény zaméstnanctim 50572 45412
Ostatnf 24531 20103
Celkem 245 885 312527

lll. 7. Vlastni kapital

(a) Zakladni kapital

Registrovany zakladni kapital se skldda z 600 akcii na jméno v zaknihované podobé v nominalni hodnoté 1 000 tis. K.

K 31. prosinci 2009 bylo splaceno 100 % zékladniho kapitalu, tj. 600 000 tis. KE.
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Tangible fixed assets Total
Acquisition cost at 1/1/2009 331798 331798
Additions 29585 29585
Disposals -75100 -75100
Acquisition cost at 31/12/2009 286 283 286 283
Accumulated depreciation at 1/1/2009 233713 233713
Depreciation expense 25680 25680
Disposals -72 097 -72 097
Accumulated depreciation at 31/12/2009 187 296 187 296
Net book value at 1/1/2009 98 085 98 085
Net book value at 31/12/2009 98 987 98 987
lll. 6. Other assets and temporary asset or liability accounts
(a) Deferred acquisition costs
2009 2008
Life assurance 141756 106 484
Non-life insurance 104 884 169 102
Total 246 640 275 586

In life assurance the balance of deferred acquisition costs of insurance contracts includes primarily the amount related to the

insurance where the investment risk is borne by the policyholder.

(b) Estimated receivables

2009 2008
Estimated reinsurance commissions 668 9008
Estimated premiums 59590 31891
Recourses 31799 30000
Other 1388 1525
Total 93 445 72424
(c) Estimated payables

2009 2008
Estimated reinsurance premiums 44328 96 755
Commissions to agents 104 223 124538
Services 22 231 25719
Bonuses for employees 50572 45412
Other 24531 20103
Total 245 885 312527
lll. 7. Equity
(@) Share capital

The share capital of the Company consists of 600 registered shares in booked form with a nominal value of TCZK 1 000 per
share. As at 31 December 2009, 100%, i.e. TCZK 600 000, of the share capital was paid up.
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Vy3e zakladniho kapitélu spolecnosti je v souladu s poZadavky zakona o pojistovnictvi, s ohledem na pojistna odvétvi, ve kterych

spolec¢nost opravnéné podnika.

Vzhledem ke skutecnosti, Ze spolecnost ziskala povoleni k provozovani ¢innosti pred 1. dubnem 2004, tj. pred dnem Gcinnosti
zékona . 39/2004 Sb., kterym se novelizuje zakon o pojistovnictvi, nenf povinna navysit zékladni kapital podle ustanoveni § 9

zékona o pojistovnictvi v platném znéni.

Na zékladé rozhodnuti jediného akcionare provedla spolecnost vyplatu dividendy ve vy3i 804 001 tis. K (2008: 462 000 tis. K&).

(b) Ostatni kapitalové fondy

2009 2008
Ostatni kapitalové fondy 555714 555714
Ocenovaci rozdily z pfecenéni majetku a zavazkd 30964 36901
Celkem 586 678 592 615
(¢) Oceriovaci rozdily z pFecenéni majetku a zavazkd realnou hodnotou
2009 2008
Zistatek k1. 1. 36901 125037
Zmeéna realné hodnoty finan¢niho umisténi (bez zajistovacich derivatd) 0 -84 410
Zmeéna realné hodnoty zajistovacich derivatd -1 331 0
Od(ctovani salda ocenovacich rozdild z precenéni financniho umisténi do vykazu zisku a ztraty
pfi realizaci nebo trvalém sniZeni hodnoty nebo pfi splatnosti -6 685 -3538
Zména odloZené dané 2079 -188
Zastatek k 31.12. 30964 36901
(d) Planované rozdéleni zisku vytvoreného v béZzném obdobi
Zisk béZného obdobi 1310819
Pridél do zékonného rezervniho fondu 65 541
Nerozdéleny zisk 1245278
lll. 8. Technické rezervy
(a) Piehled technickych rezerv
Hrubé vyse Podil Cistd vyse
zajistovatell
Rezerva na nezaslouzené pojistné 2009 1867648 282708 1584940
2008 1826048 390743 1435305
Rezerva pojistného Zivotnich pojisténi 2009 6051637 22999 6028 638
2008 5956 456 18328 5938128
Rezerva na pojistna plnéni 2009 6464 248 1332375 5131873
2008 6812672 1940722 4871950
Rezerva na prémie a slevy 2009 170 469 0 170 469
2008 144986 0 144 986
Viyrovnavaci rezerva 2009 599 438 0 599 438
2008 599 438 0 599 438
Rezerva na splnéni zavazk( z pouZité technické Grokové miry 2009 46 466 0 46 466
2008 6704 0 6704
Rezerva na zavazky Kancelare 2009 551912 17 641 534271
2008 589 648 250 821 338 827
Technicka rezerva na Zivotni pojistént, je-li nositelem investi¢niho rizika pojistnik 2009 3445 805 0 3445 805
2008 2199513 0 2199513
Celkem 2009 19197 623 1655723 17 541900
2008 18 135 465 2600614 15534 851
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The amount of registered capital complies with the requirements of the Insurance Act, with regard to the insurance classes in
which the Company is authorized to carry on insurance activities.

As the Company received a licence to carry on insurance activities before 1 April 2004, i.e. before the effective date of Act No.
39/2004 Coll., which amends the Insurance Act, it is not obliged to increase its registered capital pursuant to the provision of
Section 9 of the Insurance Act, as amended.

Based on a decision adopted by its sole shareholder, the Company has paid out dividends in the amount of TCZK 804 001
(2008: TCZK 462 000).

(b) Other capital accounts

2009 2008
Other capital accounts 555714 555714
Revaluation of assets and liabilities at fair value 30 964 36 901
Total 586 678 592 615
(c) Revaluation of assets and liabilities at fair value
2009 2008
Balance as at 1/1 36901 125037
Change in fair value of financial placement (without hedging derivatives) 0 -84410
Change in fair value of hedging derivatives -1331 0
Net losses on financial placement reclassified to the Profit and loss account on disposal, impairment or maturity -6 685 -3538
Change in deferred tax 2079 -188
Balance as at 31/12 30964 36901
(d) Proposed distribution of current period profit
Profit from the current period 1310819
Transfer to legal reserve fund 65 541
Profit to be added to retained earnings 1245278
lll. 8. Technical provisions
(@) Technical provisions summary
Gross Reinsurers” Net
share
Profit for unearned premium 2009 1867648 282708 1584940
2008 1826048 390 743 1435305
Life assurance provision 2009 6051637 22999 6028 638
2008 5956 456 18328 5938128
Provision for outstanding claims 2009 6464 248 1332375 5131873
2008 6812672 1940 722 4871950
Provision for bonuses and rebates 2009 170 469 0 170469
2008 144 986 0 144 986
Equalization provision 2009 599 438 0 599 438
2008 599 438 0 599 438
Provision for liabilities arising from the applied technical interest rate 2009 46 466 0 46 466
2008 6704 0 6704
Provision for liabilities of the Bureau 2009 551912 17 641 534271
2008 589 648 250821 338827
Life assurance technical provision where the investment risk is borne by the policyholders 2009 3445805 0 3445 805
2008 2199513 0 2199513
Total 2009 19197 623 1655723 17 541 900
2008 18 135 465 2600614 15 534 851
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(b) Rezerva na nezaslouzené pojistné (hruba vyse)

2009 2008
NeZivotni pojisténi 1749344 1703 884
Zivotni pojistént 118 304 122 164
Celkem 1867 648 1826 048
(c) Rezerva pojistného Zivotnich pojisténi

2009 2008
Nezillmerovana rezerva 6394058 6383438
Zillmerizacni odpocet -348173 -435109
Nulovani zapornych rezerv 5752 8127
Zillmerovana rezerva vykazana v rozvaze 6 051637 5 956 456

(d) Rezerva na pojistna plnéni

Vysledek likvidace pojistnych uddlosti

Rozdil mezi vysi rezervy na pojistna plnéni vytvorené k 31. prosinci 2008, platbami v pribéhu roku 2009 (které se tykaly

pojistnych udalosti zohlednénych v této rezervé) a zbytkovou vysi této rezervy k 31. prosinci 2009 predstavuje vysledek likvidace

pojistnych udalosti.

Jeho Cisté vy3e je uvedena v nasledujicim prehledu:

Pojistné odvétvi 2009 2008
Pojisténi motorovych vozidel 213756 173635
Pojisténi odpovédnosti za Skodu zplsobenou provozem vozidla 575064 386451
Pojisténi prmyslu 26107 5551
Pojisténi podnikatell 28494 41054
Pojisténi majetku obyvatelstva 7403 11628
Urazové pojistént 0 0
Pojisténi nemoci 0 0
Cestovni pojisténi 5487 7513
Ostatni 0 0
Celkem *856 313 625 832

*Vysledek je pozitivné ovlivnén rozpusténim rezerv promlcenych skod v celkové vysi 258 000 tis. K& béhem roku 2009.

Rezerva na pojistnd plnéni vypldacend formou rent

Hrubé vy3e rezervy na pojistna pInéni z pojisténi odpovédnosti z provozu vozidla odpovidajici zdvazklim z rent €inila po

diskontovani 764 804 tis. K¢ (2008: 788 234 tis. K¢).

PFi vypoctu rezervy na pojistna pInéni vyplacena formou rent z povinné smluvniho pojisténi odpovédnosti z provozu

motorovych vozidel spole¢nost pouZila pro budouci roky miry valorizace mezd a invalidniho dlichodu ve vy3i 5,7%, pro doZivotni

renty 4,8%. Rezerva byla dale diskontovéna 2%. Hodnota vy3e rent pfepoctena na rocni bazi (anuizovana hodnota) cini

17 504 tis. K& (2008: 16 629 tis. K¢).

Ocekéavana prdmérna doba, po kterou bude trvat vyplata viech Skod z rent zahrnutych do vy3e uvedené rezervy, ¢ini 25,2 let.

(e) Rezerva na prémie a slevy (hruba vyse)

Pojistné odvétvi 2009 2008
NeZivotni pojisténi 85551 72689
Zivotni pojistént 84918 72297
Celkem 170 469 144 986
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2009 2008
Non-life insurance 1749344 1703884
Life assurance 118 304 122 164
Total 1867 648 1826 048
(c) Life assurance provision

2009 2008
Unzillmerised provision 6394058 6383438
Zillmer adjustment -348 173 -435109
Elimination of negative reserves 5752 8127
Zillmerised provision presented in the balance sheet 6051637 5956 456

(d) Provision for outstanding claims

Claims run-off result

The claims run-off result is the difference between the provision for outstanding claims as at 31 December 2008, the claims
payments during 2009 (with respect to claims included within this provision) and the residual amount of this provision as at 31

December 2009.

The net run-off result is as follows:

Class of insurance 2009 2008
Motor 213756 173635
Motor third party liability 575064 386451
Industry 26107 5551
Commercial 28494 41054
Private property 7403 11628
Accident 0 0
Health 0 0
Travel 5487 7513
Other 0 0
Total *856 313 625 832

* The result has been positively influenced by release of the provisions for statute-barred claims of TCZK 258 000 in 2009.

Provision for outstanding claims in the form of annuities
The gross provision for outstanding claims from motor third party liability insurance paid in the form of annuities after
discounting is TCZK 764 804 (2008: TCZK 788 234).

The Company used a wage valorisation rate and a disability pension valorisation rate of 5.7% and a life annuity valorisation rate
of 4.8% to calculate the provision for outstanding claims in the form of annuities from statutory motor third-party liability
insurance for the subsequent years. The provision was also discounted at 2%. The annualised amount of annuities amounts to

TCZK 17 504 (2008: TCZK 16 629).

The expected average period of time, which will elapse before all annuity claims included within the above provision have been

paid, is 25.2 years.

(e) Provision for bonuses and rebates

Class of insurance 2009 2008
Non-life insurance 85551 72 689
Life assurance 84918 72297
Total 170 469 144 986
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(f) Vyrovnavaci rezerva

2009 2008
Pojisténi Skod na majetku zplsobenych vichfici, pfirodnimi Zivly, sesuvem
nebo poklesem pudy, krupobitim nebo mrazem a ostatni majetkova pojisténi 127147 127147
Pojisténi Skod zplsobenych jadernou energit 4 4
PojiSténi Gvéru 2117 2117
Pojisténi Skod na pozemnich dopravnich prostredcich 464244 464244
Ostatni odvétvi 5926 5926
Celkem 599 438 599 438
Pro vypocet rezervy v ostatnich odvétvich pouZila spolecnost nasledujici sazby:
- Sazba pro tvorbu rezervy (Si) 0,03
- Maximalni hranice vyrovnavaci rezervy (SMARI) 0,20
- Horni mez Skodného poméru (MALI) 0,65
(9) Rezerva na zavazky Kancelare
Pocatecni Tvorba Cerpanf Konecny
zlistatek zlistatek
Rezerva na zavazky Kancelare 589 648 8900 46 636 551912
Celkem 589 648 8900 46 636 551912

Na rezervé na zavazky Kancelare se zajistitel podili ve vysi 17 641 tis. K¢ (2008: 250 821 tis. K¢.). Spolecnost uzavrela v roce
2009 dohodu o komutaci podilu zajistitele Allianz SE na rezervé na zavazky Kancelare ve vy3i 220 000 tis. KE.

lll. 9. Rezervy

Druh rezervy Pocatecni Tvorba Cerpani Konecny
zlistatek zlistatek

Rezerva na dlichody a podobné zavazky 7278 7578 0 14 856

Rezerva na dané 474291 411628 540557 345362

Ostatni rezervy 7934 12221 1310 18 845

Celkem 489 503 431 427 541 867 379063

lll. 10. Mozné budouci zavazky
(a) Soupojisténi

Spole¢nost je vedoucim pojistitelem v nékterych pripadech soupojisténi, kde byla ke konci G¢etniho obdobi hlasena pojistna
udalost ve vyznamné vysi.

Spolecnost povaZuje uplatnéni pravniho naroku opravnéné osoby v celé vysi podle § 30 zdkona ¢. 37/2004 Sb., o pojistné
smlouvé vici ni, jako vedoucimu soupojistiteli, za nepravdépodobné, a proto vytvorila rezervu na pojistna plnéni pouze ve vysi
svého podilu.

(b) Clenstvi v Ceské kancelafi pojistitel(

Jako ¢len KancelaFe se spolecnost zavazala dle § 18 odst. 6 zakona o pojisténi odpovédnosti z provozu vozidla rucit za zavazky
Kancelare. Za timto G¢elem spolecnost pfispiva do garancniho fondu a tvofi rezervu na zavazky Kancelare. Vy3e prispévkd

a rezervy na zavazky Kancelare se urci matematicko-statistickymi metodami.

V pfipadé, Ze by néktery ¢len Kancelare nebyl schopen plnit své zavazky vyplyvajici z povinné smluvniho pojisténi odpovédnosti
z provozu vozidla z dGivodl nesolventnosti, miZe spolecnosti vzniknout povinnost vloZit do garan¢niho fondu dodatecné
prispévky.
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(f) Equalisation provision

2009 2008
Insurance of damage to property caused by storm, natural forces, landslide or subsidence,
hail storm or frost and other types of property insurance 127147 127147
Insurance of damage caused by nuclear energy 4 4
Credit insurance 2117 2117
Damage to ground transportation vehicles 464244 464244
Other classes 5926 5926
Total 599 438 599 438
The following rates have been used in calculating the provision for other classes:
Creation of the provision (Si) 0,03
Maximum amount of equalisation provision (SMARI) 0,20
Upper limit of loss ratio (MALI) 0,65
(g) Provision for liabilities of the Bureau
Opening Creation Release Closing
balance balance
Provision for liabilities of the Bureau 589 648 8900 46 636 551912
Total 589 648 8900 46 636 551912

The reinsurer’s share in the liabilities of the Bureau is TCZK 17 641 (2008: TCZK 250 821). In 2009 the Company entered into an
agreement on commutation of the share of the reinsurer Allianz SE in the provision for liabilities of the Bureau of TCZK 220 000

lll. 9. Provisions

Type of provision Opening Creation Release Closing

balance balance
Provision for pensions and similar liabilities 7278 7578 0 14 856
Provision for taxes 474291 411628 540557 345362
Other provisions 7934 12221 1310 18 845
Total 489 503 431427 541 867 379063

lll. 10. Contingent liabilities
(a) Co-insurance

The Company is the leading co-insurer in several coinsurance contracts in respect of which a claim of a material amount has
been announced as at the end of the accounting period.

The Company considers it improbable that the beneficiary will file a claim against the Company as the leading co-insurer in the
full amount pursuant to Section 30 of Act No. 37/2004 Coll., on Insurance Contracts, and has therefore established a provision
for outstanding claims only in the amount of its share.

(b) Membership of the Czech Bureau of Insurers (the Bureau)

As a member of the Bureau, the Company is obliged to guarantee the liabilities of the Bureau pursuant to Section 18(6) of the
Act on Motor Third Party Liability Insurance. The Company contributes to the guarantee fund and creates the provision for
liabilities of the Bureau. The amount of the contribution and the provision for liabilities of the Bureau is determined using
actuarial methods.

If any of the members of the Bureau would be unable to meet their obligations arising from the statutory motor third-party
liability insurance due to insolvency, the Company may become liable to make additional contributions to the guarantee fund.
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() Clenstvi v Ceském jaderném poolu

Spolecnost je clenem Ceského jaderného poolu. Spolenost se na zakladé solidarni odpovédnosti zavazala, Ze v pripadé
neschopnosti jednoho nebo nékolika ¢lend spinit sv{ij zadvazek prevezme nepokrytou ¢ast tohoto jeho zavazku solidarné
v poméru svého Cistého vlastniho vrubu vyuZitého pro danou smlouvu. Potenciélni zévazek spolecnosti vetné solidarni
odpovédnosti je smluvné limitovan ve vysi dvojnasobku jejiho Cistého vlastniho vrubu pro dany druh pojisténého rizika.

lll. 11. Doplnujici Gdaje k vykazu zisku a ztrat

(a) Pojistné prémie a slevy

Spolecnost poskytla na zakladé pojistnych podminek a pojistnych smluv nasledujici pojistné prémie a slevy:

2009 2008
NeZivotni pojisténi 197 594 166 480
Zivotni pojistént - -
Pojistné prémie a slevy celkem 197 594 166 480

V souladu s postupy uvedenymi v bodu I.4.(h) pfilohy spolecnost dale zaGctovala nasledujici zmény stavu rezervy na prémie

aslevy:
2009 2008

NeZivotni pojisténi

Tvorba rezervy 262993 215732

PouZiti rezervy -250 132 -212 427
Zména stavu 12 861 3305
Zivotni pojisténi

Tvorba rezervy 27115 114207

PouZiti rezervy -14 493 -99616
Zména stavu 12622 14591
Zména stavu celkem 25483 17 896
(b) Spravni rezie

2009 2008

Osobni naklady (mzdy, soc. a zdrav. poj.) 450997 384740
Najemné 106 100 93 871
Odpisy a zUstatkova cena vyfazeného investicniho majetku 108019 112285
Provize za nasledné pojistné 597 709 289 965
Telefonni a faxové poplatky, postovné 66 257 63 354
Honorare poradct 29527 32438
Cestovné a pohosténi 5072 16 800
Spotfeba materiélu 15268 8069
Ostatni sluzby 51972 90 063
Ostatni spravni naklady 3285 6262
Udrzba a oprava HW 8631 31178
Udrzba a oprava SW 26306 5542
Udrzba a oprava datovych sitf 11877 11409
Spravni naklady celkem 1481020 1145976

Spolecnost v roce 2009 zménila metodiku vykazovéni prvotnich a naslednych provizi u rémcovych smluv neZivotniho pojistént.
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(c) Membership of the Czech Nuclear Pool

As a member of the Czech Nuclear Pool, the Company, under a “Joint and Several Liability” agreement, has assumed a liability,
in proportion to the Company's net retention for the given contract, should one or more members of the Czech Nuclear Pool be
unable to fulfil their obligation. The total contingent liability of the Company including joint and several liability is contractually
limited to double the retention for the specific insured risk.

lll. 11. Additional disclosures in respect of the profit and loss account

(a) Bonuses and rebates

The Company granted the following bonuses and rebates based on policy conditions and insurance contracts:

2009 2008
Non-life insurance 197 594 166 480
Life assurance - -
Total bonuses and rebates 197 594 166 480

In accordance with the procedures stated in point I.4.(h) of the Notes the Company accounted for the following changes in the
provision for bonuses and rebates:

2009 2008

Non-life insurance

Creation 262993 215732

Release -250132 -212 427
Change of balance 12 861 3305
Life assurance

Creation 27115 114207

Release -14 493 -99616
Change of balance 12 622 14 591
Total change of balance 25483 17 896
(b) Administrative expenses

2009 2008

Personnel expenses (payroll, social and health insurance) 450997 384740
Rental 106 100 93 871
Depreciation and net book value of fixed assets on disposal 108019 112285
Commissions of future periods 597709 289 965
Phone and mail expenses 66 257 63354
Consultancy 29527 32438
Travel expenses 5072 16 800
Material consumption 15268 8069
Other services 51972 90 063
Other administrative expenses 3285 6262
Hardware maintenance and repair 8631 31178
Software maintenance and repair 26306 5542
Data network maintenance and repair 11877 11409
Total administrative expenses 1481020 1145976

In 2009 the Company changed its methodology of recognition of initial and renewal commissions in respect of non-life
insurance framework contracts.
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(c) Ostatni technické naklady a vynosy

2009 Hrubé vyse Podil Cista vyse
zajistovatell

NeZivotni pojisténi

Ostatni technické naklady 1191443 - 1191443

Ostatni technické vynosy 1144 766 *220 000 1144 766

Zivotni pojisténi

Ostatni technické naklady 199812 - 199812

Ostatni technické vynosy 214789 - 214789

2008 Hruba vy3e Podil Cista vyse

zajistovatell

NeZivotni pojisténi

Ostatni technické naklady 1073337 1716 1071621

Ostatni technické vynosy 1122391 - 1122391

Zivotni pojisténi

Ostatni technické naklady 309770 - 309770

Ostatni technické vynosy 287268 - 287268

*Vynosy z komutacni platby (podil zajistitele Allianz SE na kvotové zajistné smlouvé na deficit povinného rucen)

(d) Zaméstnanci a vedouci pracovnici

Primérny pocet zaméstnancd a vedoucich pracovnik a odmény za rok 2009 a 2008:

2009 Primérny pocet Mzdové Soc. a zdrav. Ostatni
zaméstnancl naklady pojisténi naklady

Zaméstnanci 660 344365 100 149 7247

Vedouci pracovnici 84 125167 24939 787

Celkem 744 *469 532 *125 088 *8034

2008 Primérny pocet Mzdové Soc. a zdrav. Ostatni
zaméstnancl naklady pojisténi naklady

Zameéstnanci 636 279661 93178 8362

Vedouci pracovnici 85 90718 25781 734

Celkem 721 *370379 *118 959 *9 096

*Tyto &astky jsou vcetné nakladd alokovanych na naklady na pojistna plnént.

(e) Zavazky ze socialniho zabezpeceni a zdravotniho pojisténi

Zavazky ze socialniho zabezpeceni a zdravotniho pojisténi ¢ini 10 732 tis. K& (2008: 11 311 tis. K&), ze kterych 7 467 tis. K&
(2008: 8 095 tis. K¢) predstavuji zavazky ze socidlniho zabezpeceni a 3 265 tis. K (2008: 3 216 tis. K&) predstavuji zavazky ze

zdravotniho pojisténi. Zadné z t&chto zavazk nejsou po splatnosti.
(f) Stat — danové zavazky a dotace
Dafiové zavazky ¢ini 4 711 tis. K& (2008: 10 943 tis. K&). Zadné z téchto zavazk( nejsou po splatnosti.

(g) 0Odménovani ¢lent statutarnich, fidicich a dozorcich organt

V praibéhu roku 2009 obdrZeli ¢lenové statutarnich a dozor&ich organti odmeény v celkové vysi 32 245 tis. K&

(2008: 20 157 tis. KE).
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(c) Other technical expenses and income

2009 Gross Reinsurers” Net
share

Non-life insurance

Other technical expenses 1191443 - 1191443

Other technical income 1144766 *220000 1144766

Life assurance

Other technical expenses 199 812 - 199812

Other technical income 214789 - 214789

2008 Cross Reinsurers” Net
share

Non-life insurance

Other technical expenses 1073337 1716 1071621

Other technical income 1122391 - 1122391

Life assurance

Other technical expenses 309770 - 309770

Other technical income 287268 - 287268

* Income from the commutation payment (share of the reinsurer Allianz SE in the quota share reinsurance contract for the motor third party liability
insurance deficit)

(d) Employees and management

The average number of employees and executives and remuneration for 2009 and 2008 are as follows:

2009 Average number Payroll  Social and health Other

of employees expense insurance expenses
Employees 660 344 365 100 149 7247
Executives 84 125167 24939 787
Total 744 *469 532 *125 088 *8034
2008 Average number Payroll Social and health Other

of employees expense insurance expenses
Employees 636 279661 93178 8362
Executives 85 90 718 25781 734
Total 721 *370379 *118 959 *9 096

* These amounts include expenses allocated to claims paid.

(e) Social security and health insurance liabilities

Liabilities in respect of social security and health insurance total TCZK 10 732 (2008: TCZK 11 311) of which TCZK 7 467
(2008: TCZK 8 095) relates to social security and TCZK 3 265 (2008: TCZK 3 216) relates to health insurance. None of these
liabilities are overdue.

(f) Tax liabilities

Tax liabilities amount to TCZK 4 711 (2008: TCZK 10 943). None of these liabilities are overdue.

(g) Statutory, Executive and Supervisory Board members” remuneration

During the financial year 2009 the statutory and supervisory board members received remuneration in the total amount of
TCZK 32 245 (2008: TCZK 20 157).

105



Allianz pojistovna, a. s.

(h) Pijcky a zalohy poskytnuté soucasnym clentim spravnich, fidich a dozorcich organi

V roce 2009 ani v roce 2008 spolecnost nevykazovala Zadné pohledavky vici ¢lendim predstavenstva a dozoréi rady z titulu

poskytnutych pdjcek nebo zéloh.

(i) Fakticky koncern

Spole¢nost nema s vétsinovym akcionafem Allianz New Europe Holding GmbH, se sidlem ve Vidni, Rakouska republika,

uzavrenu ovladaci smlouvu. Zpréava o vzajemnych vztazich je soucasti vyrocni zpravy.

(j) Prevody nakladti mezi technickymi ticty a netechnickym Gctem

Celkova vy3e nakladd, které byly prevedeny mezi technickym Gctem Zivotniho pojisténi, neZivotniho pojisténi a netechnickym

Gctem na zakladé klice, uvedeného v bodé 1.4.(w), Cinila ke dni GCetni zavérky 219 626 tis. K¢ (2008: 206 281 tis. K¢).

(k) Podily na ziscich

V roce 2009, stejné jako v roce 2008 neobdrZela spolecnost Zadné podily na ziscich z podil{ na jinych spole¢nostech.

(1) vysledek netechnického Gctu

Vysledek netechnického Gctu Cinil k 31. prosinci 2009 113 652 tis. K& (2008: 58 258 tis. K<).
(m) Zisk pred zdanénim

Zisk pred zdanénim Cinil k 31. prosinci 2009 1 650 469 tis. K¢ (2008: 1 438 624 tis. K¢).

ll. 12. Dané

(@) Dan z prijmii ve vykazu zisku a ztraty

2009 2008
Rezerva na dan z prijmd za béZné obdobi 345362 474291
Rozdil mezi splatnou dani za minulé obdobi a rozpusténim rezervy na dan z pfijmu za minulé obdobi -2436 22422
Splatna dan z pfijma vztahujici se k minulym obdobim -2354 1982
Zména stavu odloZené danové pohledavky/Zména stavu odloZeného danového zavazku -3 444 -2329
Dari z piijmu ve vykazu zisku a ztraty 337128 496 366

Splatnou dan vztahujici se k minulym obdobim predstavuje dodatecna dafnova pohledavka, ktera vyplynula z kontrol finan¢niho

Gradu.
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(h) Statutory, Executive and Supervisory Board members” loans and advances

The Company presented no receivables from members of the Board of Directors or the Supervisory Board relating to granted
loans or advances paid, either in 2009 or in 2008.

(i) Group relations

The Company has not concluded any controlling agreement with its majority shareholder, Allianz New Europe Holding GmbH
having its registered office in Vienna, Austria. A report on relations between related parties will be a part of the annual report.

(j) Expense allocation between technical accounts and non-technical account

As at the balance sheet date the total amount of expenses allocated between the technical accounts for life assurance, non-life
insurance and the non-technical account by means of the method stated in point 1.4.(w) amounted to TCZK 219 626

(2008: TCZK 206 281).

(k) Profit participations

In 2009 and 2008 the Company did not receive any profit shares from participating interests.

(1) Result of non-technical account

The result of the non-technical account as at 31 December 2009 amounted to TCZK 2009 113 652 (2008: TCZK 58 258).

(m) Result before tax

The result before tax as at 31 December 2009 amounted to TCZK 1 650 469 (2008: TCZK 1 438 624).

lll. 12. Taxation

(a) Income tax in the profit and loss account

2009 2008
Provision for current period income tax 345362 474291
Difference between the current income tax relating to prior periods and release
of the provision for income tax relating to prior periods -2436 22422
Current income tax relating to prior periods -2354 1982
Change in deferred tax asset/Change in deferred tax liability -3 444 -2329
Income tax in profit and loss account 337128 496 366

The current income tax relating to prior periods is the additional tax assessed following an inspection by the tax authorities.
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(b) Odlozené dariové pohledavky/OdloZené danové zavazky

Vykazané odloZené danové pohledavky a zavazky jsou nasledujic:

Docasné rozdily Pohledavky Zavazky Rozdil

2009 2008 2009 2008 2009 2008
Dlouhodoby hmotny majetek 2249 2557 -2249 -2 557
Dlouhodoby nehmotny majetek 160 1140 160 1140
Pohledavky 5662 5901 5662 5901
Rezervy 5677 1456 5677 1456
Ztraty z minulych let 0 0
Ostatni docasné rozdily Gctované
proti vykazu zisku a ztraty 2438 2304 2438 2304
Dopad do vykazu zisku a ztraty 13937 10 801 2249 2557 11688 8244
Ocenovaci rozdily z precenéni
majetku a zavazk{ 4749 3045 13777 14152 -9028 -11107

Ostatni docasné rozdily Gctované

proti vlastnimu kapitalu

Dopad do vlastniho kapitélu 4749 3045 13777 14152 -9 028 -11107
OdloZena dariova (pohledavka)/zavazek 18 686 13846 16 026 16 709 2660 -2863
Kompenzace souvisejicich odloZenych

danovych pohledavek a zavazkd

OdloZena darova pohledavka/zavazek 18 686 13 846 16 026 16 709 2 660 -2 863

V souladu s Gcetnimi postupy uvedenymi v bodé 1.4 (z) byly pro vypocet odloZené dané pouzity danové sazby platné pro obdobf,
ve kterém budou danovy zévazek nebo pohledéavka uplatnény tj. pro rok 2010 - 19 % a pro rok 2011 - 19 %.

Ill. 13. Nasledné udalosti

AkcionaF spolecnosti Allianz New Europe Holding GmbH jmenoval dne 15. 2. 2010 pana Torstena Stephana Glntera Leueho
¢lenem dozorci rady Allianz pojistovny, a. s.

Dozor¢i rada jmenovala RNDr. Jakuba Strnada, Ph.D. predsedou predstavenstva Allianz pojistovny, a. s. Toto jmenovani pod|éha
schvaleni Ceské narodni banky a naslednému rozhodnuti valné hromady.

V Praze, dne 26.0Gnora 2010

ZWW/

Zuzana Kepkova Petr Sosik
mistopredseda predstavenstva ¢len predstavenstva
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(b) Deferred tax assets and liabilities

Deferred tax assets and liabilities are as follows:

Temporary differences Assets Liabilities Difference

2009 2008 2009 2008 2009 2008
Tangible fixed assets 2249 2557 -2249 -2 557
Intangible fixed assets 160 1140 160 1140
Receivables 5662 5901 5662 5901
Provisions 5677 1456 5677 1456
Losses of previous periods 0 0
Other temporary differences recorded
in Profit and Loss account 2438 2304 2438 2304
Influence in Profit and Loss account 13937 10 801 2249 2557 11688 8244
Asset and Liabilities revaluation differences 4749 3045 13777 14152 -9028 -11107
Other temporary differences recorded in Equity
Influence in Equity 4749 3045 13777 14152 -9 028 -11107
Deferred tax asset/liability 18 686 13 846 16 026 16 709 2660 -2 863
Off-setting of relating deferred tax assets
and liabilities
Deferred tax asset/liability 18 686 13 846 16 026 16 709 2660 -2 863

In accordance with the accounting policy described in note I.4 (z), deferred tax was calculated using the tax rates valid for the
periods in which the tax asset/liability is expected to be utilized, i.e. 19% for 2010 and 19% for 2011.

lll. 13. Subsequent events

On 15 February 2010 the sole shareholder of the Company, Allianz New Europe Holding GmbH, appointed Torsten Stephan
Glnter Leue as a member of the Supervisory Board of Allianz pojistovna, a. s.

The Supervisory Board appointed RNDr. Jakub Strnad, Ph.D. as a chairman of the Board of Directors of Allianz pojistovna, a. s.
This appointment is subject to approval of the Czech National Bank and subsequent decision of the general meeting of
shareholders.

In Prague, 26 February 2010

bons foop 7

Zuzana Kepkova Petr Sosik
Vice-chairman of the Board of Directors Member of the Board of Directors
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Zprava o vztazich mezi propojenymi osobami
Report on Relations Between Related Parties

Na zakladé povinnosti stanovené obchodnim
zakonikem podavame zpravu o vztazich mezi
propojenymi osobami, tedy o podnikatelskych vztazich
k osobé ovladajici, ovlddané a ostatnim propojenym
osobam. Tyto osoby prinélezi koncernu Allianz.

V Gcetnim obdobi roku 2009 a ani v predchazejicich
ucetnich obdobich, neuzaviela Allianz pojistovna, a. s.,
smlouvu ovladaci a smlouvu o prevodu zisku.

V dal$im jsou uvedeny spolecnosti koncernu Allianz,
s nimizZ ma Allianz pojistovna, a. s., podstatné
podnikatelské vztahy.

Souhrnny prehled

Osoba ovladajici
Allianz New Europe Holding GmbH, se sidlem ve Vidni,
Rakousko.

Osoby ovladané

Allianz penzijni fond, a. s., se sidlem v Praze;
Allianz Direct, s. 1. 0., se sidlem v Praze;

Allianz kontakt, s. r. 0., se sidlem v Praze;

Allianz Generélni sluzby, s. 1. 0., se sidlem v Praze;
Alfa Trade Corporation, s. . 0., v likvidaci,

se sidlem v Praze;

KEVA spol. s t. 0., v likvidaci, se sidlem v Bratislave,
Slovensko.

Ostatni propojené osoby
Allianz - Slovenska poistovria, a. s., se sidlem

v Bratislavé, Slovensko;

Allianz Business Services, spol. s . 0., se sidlem
v Bratislavé, Slovensko;

Mondial Assistance s.r.o., diive obchodni firma ELVIA
Assistance s. 1. 0., se sidlem v Praze;
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We provide this report on relations between related
parties based on a provision of the Czech Commercial
Code. By relations we mean commercial relations to
controlling, controlled and other related parties. The
parties involved are companies of the Allianz Group.
During the fiscal year 2009, or during preceding
periods, Allianz pojistovna, a. s. did not conclude any
controlling agreement and transfer of profit
agreement.

Below we have listed those companies of the Allianz
Group, with which Allianz pojistovna, a. s. has major
commercial relations.

Summary

Controlling party
Allianz New Europe Holding GmbH, Vienna, Austria.

Controlled parties

Allianz penzijni fond, a. s., Prague;

Allianz Direct, s. 1. 0., Prague;

Allianz kontakt, s. . 0., Prague;

Allianz Generélni sluzby, s. 1. 0., Prague;

Alfa Trade Corporation, s. 1. 0., v likvidaci, Prague;
KEVA spol. s t. 0., v likvidaci, Bratislava, Slovakia.

Other Related Parties
Allianz - Slovenska poistovria, a. s., Bratislava,
Slovakia;

Allianz Business Services, spol. s T. 0., Bratislava,
Slovakia;

Mondial Assistance s.r.0., formerly ELVIA Assistance
S.T. 0., Prague;



Allianz Lebensversicherungs-AG se sidlem ve
Stuttgartu, Némecko;

Mondial Assistance International AG se sidlem ve
Wallisellenu, Svycarsko, prostfednictvim organiza¢ni
slozky Mondial Assistance International AG -
organizacni slozka se sidlem v Praze;

Allianz Global Corporate & Specialty AG se sidlem
v Mnichové, Némecko;

Euler Hermes Cescob Service, s. I. 0., se sidlem v Praze;

Euler Hermes Cescob, tivérova pojistovna, a. s., se
sidlem v Praze;

Allianz Shared Infrastructure Services GmbH se sidlem
v Unterfohringu, Némecko;

Allianz Global Investors Advisory GmbH se sidlem ve
Frankfurtu nad Mohanem, Némecko;

Allianz Deutschland AG se sidlem v Mnichovg,
Némecko;

Deutscher Investment — Trust Gesellschaft far
Wertpapieranlagen mbH se sidlem ve Frankfurtu nad
Mohanem, Némecko;

Allianz Global Investors Luxembourg S.A. se sidlem
v Lucembursku;

Dresdner Bank AG se sidlem ve Frankfurtu nad
Mohanem, Némecko.
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Allianz Lebensversicherungs-AG, Stuttgart, Germany;
Mondial Assistance International AG, Wallisellen,
Switzerland, through its branch Mondial Assistance

International AG - organizacni slozka, Prague;

Allianz Global Corporate & Specialty AG, Munich,
Germany;

Euler Hermes Cescob Service, s. 1. 0., Prague;
Euler Hermes Cescob, ivérova pojistovna, a. s., Prague;

Allianz Shared Infrastucture Services GmbH,
Unterfohring, Germany;

Allianz Global Investors Advisory GmbH, Frankfurt am
Main, Germany;

Allianz Deutschland AG, Munich, Germany;
Deutscher Investment — Trust Gesellschaft fir
Wertpapieranlagen mbH, Frankfurt am Main,

Germany;

Allianz Global Investors Luxembourg S.A.,
Luxembourg;

Dresdner Bank AG, Frankfurt am Main, Germany.
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Vztahy k osobé ovladajici a osobam ovladanym
mimo vztahy vyplyvajici ze zajiSténi

Allianz New Europe Holding GmbH

Allianz New Europe Holding GmbH je od 11. 5. 2006
matefskou spolecnosti Allianz pojistovny, a. s. Allianz
New Europe Holding GmbH nabyla 100% podil v Allianz
pojistovné, a. s., od Allianz Aktiengesellschaft. Mezi
Allianz New Europe Holding GmbH jako dluznikem

a Allianz pojistovnou, a. s., jako vétitelem, byly v roce
2006 a v roce 2007 uzavieny smlouvy o ptjcce. Smlouvy
jsou plnény dle dohodnutych podminek.

Allianz SE

Allianz SE je matefskou spolec¢nosti Allianz New Europe
Holding GmbH. Allianz SE pIni Gkoly holdingové
spolec¢nosti koncernu.

Mezi Allianz SE a Allianz pojistovnou, a. s., je uzaviena
smlouva o manazerskych sluzbach z roku 2003. Tato
smlouva nahradila smlouvu o poskytovani sluzeb

z roku 1994. Smlouva o manazerskych sluzbach se
automaticky prodluzuje vzdy o jeden rok, pokud neni
jednou ze smluvnich stran vypovézena. Zahrnuje
spolupréci v oblasti fizeni, marketingu, pocitacové
technologie, sluzeb v oblasti personalnich procest
(8koleni prodejnich technik, rozvojové programy pro
persondl), vysilani pracovniki docasné nebo trvale

a podpory kontroly jakosti prace, rozvoje a zavedeni
vnitropodnikového kontrolniho systému. Smlouva je
uzavrena za podminek, které platii pro treti osoby.
Vroce 2006 a 2007 byla mezi Allianz SE a Allianz
pojistovnou, a. s., uzaviena smlouva o sdileni ndkladt
informacniho systému v oblasti spole¢nych
holdingovych operaci. V roce 2009 byla uzaviena
smlouva o sdileni naklad( a poskytovani sluzeb

v oblasti lidskych zdroja.
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Relations to Controlling and Controlled Parties,
other than via Reinsurance

Allianz New Europe Holding GmbH

Since 11 May 2006, Allianz New Europe Holding GmbH
has been the parent company of Allianz pojistovna, a. s.
Allianz New Europe Holding GmbH acquired a 100%
shareholding in Allianz pojistovna, a. s., from Allianz
Aktiengesellschaft. Allianz New Europe Holding GmbH
as the debtor and Allianz pojistovna, a. s. as the
creditor, entered into loan agreements in 2006 and
2007. The agreements are being performed in
accordance with the agreed terms and conditions.

Allianz SE
Allianz SE is the parent company of Allianz New Europe
Holding GmbH and the group holding company.

Allianz SE and Allianz pojiStovna, a. s. signed an
agreement on management services in 2003, which
replaced the service agreement concluded in 1994. The
agreement on management services is automatically
renewable for one year at a time, unless terminated by
either party. It provides for cooperation in
management, marketing, IT, human resources services
(sales techniques training, personnel development
programmes), temporary or permanent secondment of
employees and support of quality control, development
and implementation of a corporate controlling system.
The contract has been concluded under standard terms
and conditions as would apply to third parties. In 2006
and 2007, Allianz SE and Allianz pojiStovna, a. s.
concluded an agreement on sharing IT system costs in
common holding operations. An agreement on cost
sharing and provision of services in human resources
has been entered into in 2009.



Allianz penzijni fond, a. s.

Allianz penzijni fond, a. s., je 100% dcefinou spole¢nosti
Allianz pojistovny, a. s.

Allianz penzijni fond, a. s., a Allianz poji$tovna, a. s.,
Gzce spolupracuji a koordinuji své ¢innosti v oblasti
obchodu. Mezi obéma spolecnostmi je uzaviena od
roku 1995 smlouva o spolupraci pti prodeji penzijniho
pripojisténi pojistovacimi poradci Allianz pojistovny,
a. s. Platnost smlouvy se automaticky prodluzuje vzdy
o jeden rok s moznosti jeji vypovédi. Smlouvy

o zprostredkovéani penzijniho pripojisténi, vcetné
proviznich ujednani, jsou uzavreny za podminek, které
platii pro tieti osoby.

S cilem vyuziti synergie tizce spolupracuji, resp.
koordinuji, Allianz pojistovna, a. s., a Allianz penzijni
fond, a. s., ¢innosti v oblastech fizeni, fizeni obchodnich
zastupct pri zprostfedkovani prodeje penzijniho
pripojisténi obchodnimi zéstupci Allianz pojistovny,

a. s., spravy aktiv, marketingu, pocitacové technologie
a sluzeb v oblasti personélnich procest (Skoleni
prodejnich technik, rozvojové programy pro persondl,
soubéhy pracovnich pomeért). S cilem upravit tuto
spolupraci, a spravedlive rozdélit provozni naklady
vazici se k této spolupraci, uzavrely v roce 2004 Allianz
pojistovna, a. s., a Allianz penzijni fond, a. s., smlouvu
o spolupraci. Smlouva je uzaviena na dobu neurcitou
s moznosti vypovédi.

Mezi Allianz penzijnim fondem, a. s., a Allianz
pojistovnou, a. s., byla v roce 2004 uzaviena smlouva

o spolupraci pfi vyuziti infrastruktury informacnich
technologii, ktera nahradila smlouvu o poskytovani
sluzeb z roku 1997. Smlouva upravuje rozdéleni
provoznich nékladi v souvislosti s tim, jak Allianz
penzijni fond, a. s., vyuZivd infrastruktury informacnich
technologii Allianz pojistovny, a. s. Smlouva je uzaviena
na dobu neurcitou s moznosti vypovédi. V roce 2005 byl
mezi Allianz penzijnim fondem, a. s., a Allianz
pojistovnou, a. s., uzavien dodatek k vySe zminéné
smlouvé o spolupréci pti vyuziti infrastruktury
informacnich technologii, ktery upravuje rozdéleni
nakladi spojenych s informacnim systémem Alfa, ktery
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Allianz penzijni fond, a. s.

Allianz penzijni fond, a. s. is a 100% subsidiary of
Allianz pojistovna, a. s.

Allianz penzijni fond, a. s. and Allianz poji$tovna, a. s.
closely cooperate and coordinate their sales activities.
In 1995, the two companies signed an agreement on
cooperation regarding the sale of supplementary
pension schemes by Allianz pojistovna, a. s. sales
agents. The contract is automatically renewable for one
year at a time, with the option of termination by notice.
Contracts on supplementary pension scheme
brokerage, including commission arrangements, have
been concluded under standard terms and conditions
as would apply to third parties.

In order to use synergic effects, Allianz pojistovna, a. s.
and Allianz penzijni fond, a. s. closely cooperate and
coordinate their activities in the area of management,
management of Allianz pojistovna, a. s. sales agents in
the sale of supplementary pension schemes, asset
management, marketing, IT, and human resources
services (sales techniques training, personnel
development programmes, parallel employment). To
provide for this type of cooperation and to fairly divide
the related operating costs, Allianz pojistovna, a. s. and
Allianz penzijni fond, a. s. signed an agreement on
cooperation in 2004. The contract is signed for an
unlimited period of time, with the option of
termination by notice.

In 2004, Allianz penzijni fond, a. s. and Allianz
pojistovna, a. s. concluded an agreement on
cooperation in using IT infrastructure, which replaced
the service agreement concluded in 1997. The current
agreement provides for the sharing of operating costs
related to the use of IT infrastructure of Allianz
pojistovna, a. s. by Allianz penzijni fond, a. s. The
agreement is concluded for an indefinite period of time,
with the option of termination by notice. In 2005,
Allianz penzijni fond, a. s. and Allianz poji$tovna, a. s.
entered into an amendment to the above agreement on
cooperation in using IT infrastructure, which provides
for the sharing of costs related to the Alfa information

113



Allianz pojistovna, a. s.

vo o o2

pouzivda Allianz penzijni fond, a. s., pro spravu
penzijniho ptipojisténi a Allianz pojistovna, a. s., pro
spravu spole¢ného produktu ,Budoucnost®. V roce 2006
nahradila vySe uvedené ujednani z roku 2004 smlouva
o spolupréci pti vyuziti infrastruktury informacnich
technologii s obdobnym predmétem plnéni

a obdobnymi podminkami. V roce 2007 uzavrely
spolecnosti smlouvu o spolupraci pti vyuziti
informacnich technologii, kterd nahradila smlouvu

o spolupréci pti vyuziti infrastruktury informacnich
technologii z roku 2006.

Spolecnosti uzavrely v roce 2002 podnajemni smlouvu
na nebytové prostory, ve kterych mé Allianz penzijni
fond, a. s., své sidlo. Tato smlouva byla v souvislosti se
zmeénou sidla Allianz penzijniho fondu, a. s., nahrazena
v roce 2006 novou podndjemni smlouvou. Spole¢nosti
uzavrely v roce 2006 smlouvu o ndjmu interiérového
vybaveni. Smlouvy jsou sjednany za podminek platnych
pro treti osoby.

Allianz Direct, s. r. 0.

Allianz Direct, s. 1. 0., byla do dubna 2007 100%
dcefinou spole¢nosti Allianz pojistovny, a. s. Spolecnost
byla zalozena a vznikla v roce 2006. Pfedmétem
podnikani je zprostiedkovatelska cinnost

v pojistovnictvi. Allianz Direct, s. 1. 0., zprosttedkovéava
pojisténi vyhradné pro Allianz pojistovnu, a. s. Allianz
pojistovna, a. s., prevedla v dubnu 2007 obchodni podil
na Allianz Direct New Europe Spélka z Ograniczona
Odpowiedzilnoscia se sidlem ve VarSavé. Mezi Allianz
pojistovnou, a. s., a Allianz Direct, s. T. 0., je uzaviena
smlouva o spolupréci a o sdileni nakladd, smlouva

o podnajmu nebytovych prostor, smlouva o najmu
interiérového vybaveni a smlouva o spolupraci pri
vyuziti informacnich technologii. Platnost smlouvy

o ndjmu interiérového vybaveni byla ukoncena ke dni
31.3.2009. Smlouvy jsou sjednany za podminek
platnych pro tteti osoby. Allianz pojistovna, a. s.,
vykondavé vliv na jmenovani statutdrnich organd.

Allianz kontakt, s. r. o.

Allianz kontakt, s. 1. 0., je 100% dcetrinou spolecnosti
Allianz pojistovny, a. s. Spolecnost byla zaloZena

a vznikla v roce 2005. Allianz kontakt, s. . 0.,
zprostredkovava pojisténi pro Allianz pojistovnuy, a. s.,
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system used by Allianz penzijni fond, a. s. for
administering supplementary pension schemes and by
Allianz pojistovna, a. s. for administering the joint
product named “Future”. In 2006, the above
arrangement from 2004 was replaced by an agreement
on cooperation in using IT infrastructure with a similar
subject matter and similar terms and conditions. In
2007, the companies concluded an agreement on
cooperation in using IT, which replaced the agreement
on cooperation in using IT infrastructure from 2006.

In 2002, the companies concluded a sublease
agreement concerning non-residential premises that
house the registered office of Allianz penzijni fond, a. s.
In connection with the change of Allianz penzijni fond’s
registered office, the above agreement was replaced by
anew sublease agreement in 2006. In 2006, the
companies entered into an agreement on the lease of
interior equipment. The agreements have been
concluded under standard terms and conditions as
would apply to third parties.

Allianz Direct, s. r. 0.

Until April 2007, Allianz Direct, s. 1. 0., had been a 100%
subsidiary of Allianz pojistovna, a. s. Established in
2006, Allianz Direct, s. 1. 0. is an insurance broker that
brokers insurance exclusively for Allianz pojistovna, a.
s.In April 2007, Allianz pojistovna, a. s. transferred its
participation interest to Allianz Direct New Europe
Spolka z Ograniczona Odpowiedzilnoscia, based in
Warsaw. Allianz pojistovna, a. s. and Allianz Direct, s. r.
0. have concluded an agreement on cooperation and
cost sharing, an agreement on the sublease of non-
residential premises, an agreement on the lease of
interior equipment and an agreement on cooperation
in the use of IT. The agreement on the lease of interior
equipment has been terminated as of 31 March 2009.
The agreements have been concluded under standard
terms and conditions as would apply to third parties.
Allianz pojistovna, a. s. uses its influence to appoint the
company’s statutory bodies.

Allianz kontakt, s. r. o.

Allianz kontakt, s. . 0. is a 100% subsidiary of Allianz
pojistovna, a. s. Established in 2005, the company
brokers insurance for Allianz pojistovna, a. s. on the



na zakladé Smlouvy o obchodnim zastoupeni z roku
2005. V souvislosti se zménou sidla Allianz kontakt,

s.T. 0., byla vroce 2006 uzaviena podnajemni smlouva,
kterd nahradila smlouvu z roku 2005. Podndjemni
smlouva je sjedndna za podminek, které platii pro tfeti
osoby. V roce 2007 byla uzaviena Smlouva o ndjmu
interiérového vybaveni, kterd nahradila smlouvu z roku
2006. V roce 2009 uzavrely spolecnosti Smlouvu

o spolupraci pti vyuziti informacnich technologii.

Allianz Generalni sluzby, s. r. o.

Allianz Generélni sluzby, s. r. 0., je 100% dcefinou
spole¢nosti Allianz pojistovny, a. s. Byla zaloZena

v prosinci 2007 a vznikla v lednu roku 2008. Predmétem
jejiho podnikéni je zejména sprava a tdrzba
nemovitosti.

Alfa Trade Corporation, s. r. 0., v likvidaci

Alfa Trade Corporation, s. 1. 0., dcefina spolecnost
Allianz Lebensversicherungs-AG, je koncernovym
podnikem Allianz. Allianz pojistovna, a. s., méla do
Gnora 2007 pronajatu od Alfy Trade Corporation, s. r. 0.,
nemovitost RubeSova 162/8, Praha 2, ve které méla do
kvétna 2006 umistény své pojistovaci provozy.
Vzajemné vztahy vyplyvajici z nd4jmi byly v roce 2007
vyporadany. Allianz pojistovna, a. s., vykonéva vliv na
jmenovani statutarnich organt. Alfa Trade Corporation,
s. 1. 0., v likvidaci, vstoupila do likvidace 1. 6. 2009

a likvidace byla ukoncena 30. 9. 2009.

KEVA spol. s r. 0., v likvidaci

KEVA spol. s . 0., dcefind spolecnost Allianz
Lebensversicherungs-AG, je koncernovym podnikem
Allianz. Pronajimala Allianz pojistovné, a. s., do inora
2007 nemovitost ve svém vlastnictvi Rimska 103/12,
Praha 2, ve které méla do kvétna 2006 Allianz
pojistovna, a. s., sidlo a umistény své pojistovaci
provozy. Vzdjemné vztahy vyplyvajici z najmu byly
vroce 2007 vyporadany. Allianz pojistovna, a. s.,
vykonava vliv na jmenovani statutarnich organt. KEVA
spol. s 1. 0., v likvidaci, vstoupila do likvidace 1. 6. 2009
a likvidace byla ukoncena 27. 10. 2009.
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basis of a sales representation agreement of 2005. In
connection with the change of Allianz kontakt's
registered office, a sublease agreement was concluded
in 2006 to replace the sublease agreement of 2005. The
sublease agreement has been concluded under
standard terms and conditions as would apply to third
parties. An agreement on the lease of interior
equipment has been signed in 2007, replacing a similar
agreement of 2006. In 2009, the companies entered into
an agreement on cooperation in the use of information
technologies.

Allianz Generalni sluzby, s. r. o.

Allianz Generdlni sluzby, s. 1. 0. is a 100% subsidiary of
Allianz pojistovna, a. s. It was founded in December
2007 and incorporated in January 2008. Its scope of
business includes, without limitation, facility
management and maintenance.

Alfa Trade Corporation, s. r. 0., v likvidaci

Alfa Trade Corporation, s. T. 0., is a subsidiary of Allianz
Lebensversicherungs-AG and an Allianz Group member.
Until February 2007, Allianz pojistovna, a. s. leased
premises at RubeSova 162/8, Prague 2, from Alfa Trade
Corporation, s. I. 0., where it had conducted its
insurance operations until May 2006. Their mutual
relationships under the lease agreements have been
settled in 2007. Allianz pojistovna, a. s. uses its influence
to appoint the statutory bodies of the company. Alfa
Trade Corporation, s. 1. 0., v likvidaci, entered into
winding-up proceedings on 1 June 2009, which
proceedings have been closed as of 30 September 2009.

KEVA spol. s r. 0., v likvidaci

KEVA spol. s T. 0. is a subsidiary of Allianz
Lebensversicherungs-AG and an Allianz Group
member. Until February 2007, KEVA spol. s 1. 0. had
leased its premises at Rimska 103/12, Prague 2, to
Allianz pojistovna, a. s. where the headquarters and
insurance operations of Allianz pojistovna, a. s. were
housed until May 2006. Their mutual relationships
under the lease agreements have been settled in 2007.
Allianz pojistovna, a. s. uses its influence to appoint the
statutory bodies. KEVA spol. s 1. 0., v likvidaci, entered
into winding-up proceedings on 1 June 2009, which
proceedings have been closed as of 27 October 2009.
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Vztahy k osobam propojenym mimo vztahy
vyplyvajici ze zajisténi

Allianz - Slovenska poistovria, a. s.

Allianz — Slovenska poistoviia, a. s., je koncernovym
podnikem Allianz. Spoluprédce obou spole¢nosti se
opird o dohodu o spolupréci z roku 1997

s automatickym prodluzovanim jeji platnosti a tyka se
zejména spoluprace pri vyvoji pojistnych produktt

a spoluprace v informacnich technologiich. Smlouva je
uzavrena za podminek, které platii pro treti osoby.
Spolecnosti spolupracuji téz v oblasti investovani.

Allianz Business Services, spol. s . o.

Allianz Business Services, spol. s T. 0., je dcefinou
spolecnosti Allianz — Slovenska poistovria, a. s., a Allianz
New Europe Holding GmbH. Allianz pojistovna, a. s.,
uzaviela v prosinci roku 2007 s Allianz Business
Services, spol. s 1. 0., smlouvu o vyclenéni ¢innosti

v oblasti Gcetnictvi. Soucasné obé spolecnosti
spolupracuji na implementaci modeld rizeni
pojistovacich ¢innosti. Smlouva je uzaviena za
podminek, které plati i pro treti osoby.

Mondial Assistance s.r.o.

Mondial Assistance s.r.0., dcefina spolecnost
Svycarské pojisStovny Mondial Assistance International
AG, je koncernovym podnikem Allianz. Mondial
Assistance s.r.0., provadi na smluvni bédzi asistencni
sluzby pro pojisténi lécebnych vyloh v zahranici,
cestovni pojisténi, havarijni pojiSténi vozidel a pojisténi
odpovédnosti za Skodu zptisobenou provozem vozidla
a pojisténi domacnosti pro Allianz pojistovnu, a. s. Pro
smlouvy o asistencni spolupréci plati podminky, které
plati i pro treti osoby.

Euler Hermes Cescob Service, s. T. 0.

Euler Hermes Cescob Service, s. T. 0., jako dcefina
spole¢nost Euler Hermes Cescob, Gvérova pojistovna, a. s.,
je koncernovym podnikem Allianz. Tato spole¢nost na
zakladé smlouvy o obchodnim zastoupeni z roku 1999
zprostiedkovava pro Allianz pojistovnuy, a. s., pojisténi
zaruky a pojisténi pohledavek. Pro smlouvu plati
podminky, které plati i pro tfeti osoby.
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Relations to Related Parties, other than via
Reinsurance

Allianz - Slovenska poistoviia, a. s.

Allianz - Slovenska poistovria, a. s. is an Allianz Group
member. The mutual cooperation of the two companies
is based on an agreement on cooperation concluded in
1997, which is automatically renewable. The contract
involves the areas of insurance product development
and IT. The contract has been concluded under
standard terms and conditions as would apply to third
parties. Moreover, the two companies collaborate in the
field of investments.

Allianz Business Services, spol. s . 0.

Allianz Business Services, spol. s T. 0., is a subsidiary of
Allianz — Slovenska poistovria, a. s. and Allianz New
Europe Holding GmbH. In December 2007, Allianz
pojistovna, a. s. and Allianz Business Services, spol. S T.
o. concluded an agreement on outsourcing of
accounting activities. Nowadays, the two companies
collaborate in implementation of insurance activities
management models. The contract has been concluded
under standard terms and conditions as would apply to
third parties.

Mondial Assistance s.r.o.

Mondial Assistance s.r.0. is a subsidiary of Swiss insurer
Mondial Assistance International AG and an Allianz
Group member. On a contractual basis, Mondial
Assistance s.r.o0. provides Allianz pojistovna clients with
assistance services in medical expense insurance
abroad, travel insurance, motor hull insurance, motor
third party liability insurance and household
insurance. The assistance service contracts have been
concluded under standard terms and conditions as
would apply to third parties.

Euler Hermes Cescob Service, s. T. 0.

Euler Hermes Cescob Service, s. T. 0. is a subsidiary of
Euler Hermes Cescob, tivérova pojistovna, a. s., and an
Allianz Group member. On the basis of an agency
agreement concluded in 1999, Euler Hermes Cescob
Service, s. T. 0. brokers guarantee insurance and
insurance of receivables for Allianz pojistovna, a. s. The
contract has been concluded under standard terms and
conditions as would apply to third parties.



Euler Hermes Cescob, tivérova pojistovna, a. s.

Euler Hermes Cescob, Givérova pojistovna, a. s., jako
dcefina spolecnost Euler Hermes Kreditversicherungs-
Aktiengeselschaft, je koncernovym podnikem Allianz.
Allianz pojistovna, a. s., a Euler Hermes Cescob, Gvérova
pojistovna, a. s., koordinuji své postupy pti prodeji
pojistnych produktt pojiSténi Gvéru a zaruky. V roce
2006 uzavrely obé spole¢nosti smlouvu o spolupraci.
Spolecnost Euler Hermes Cescob Service, s. 1. 0.,
zprostredkovava pro uvedenou spolecnost prodej
pojistnych produktt.

Allianz Shared Infrastructure Services GmbH

Allianz Shared Infrastructure Services GmbH je
koncernovym podnikem Allianz. Mezi Allianz
pojistovnou, a. s., Allianz SE a uvedenou spole¢nosti
byla uzaviena v dubnu 2008 smlouva o postoupeni
prav a povinnosti ze smlouvy mezi Allianz SE a Allianz
pojistovnou, a. s., o sdileni ndkladt v oblasti
informacnich systémt na spole¢nost Allianz Shared
Infrastructure Services GmbH. Smlouva déle noveé
upravuje nékteré dalsi vztahy spoluprace mezi Allianz
pojistovnou, a. s., a novym smluvnim partnerem. V roce
2009 byla mezi obéma spolecnostmi uzaviena ramcova
smlouva o poskytovani sluzeb v oblasti infrastruktury
informacnich technologii.

Allianz Global Investors Advisory GmbH

Allianz Global Investors Advisory GmbH je
koncernovym podnikem Allianz. Spole¢nost poskytuje
Allianz pojistovné, a. s., poradenstvi v oblasti
investovani, coz je upraveno smlouvou z Gnora roku
2008.

Allianz Deutschland AG

Allianz Deutschland AG je koncernovym podnikem
Allianz. Spole¢nosti spolupracuji v oblasti zdkaznickych
projektt na zédkladé smlouvy z fijna 2008.

Pro své finan¢ni umisténi aktiv Allianz pojistovna, a. s.,
vyuzivd také instrumenty investi¢nich spole¢nosti
Deutscher Investment — Trust Gesellschaft ftr
Wertpapieranlagen mbH, Allianz Global Investors
Luxembourg S.A. a Dresdner Bank AG.
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Euler Hermes Cescob, tivérova pojistovna, a. s.

Euler Hermes Cescob, tivérova pojistovna, a. s. is a
subsidiary of Euler Hermes Kreditversicherungs-
Aktiengesellschaft and an Allianz Group member.
Allianz pojistovna, a. s., and Euler Hermes Cescob,
Gvérova pojistovna, a. s. coordinate their activities in
the sale of credit and warranty insurance products. In
2006, the two companies concluded an agreement on
cooperation. Sales of insurance products are brokered
for the said company by Euler Hermes Cescob Service,
S.T. 0.

Allianz Shared Infrastructure Services GmbH

Allianz Shared Infrastructure Services GmbH is a
member of Allianz Group. In April 2008, Allianz
pojistovna, a. s., Allianz SE and the said company
entered into an agreement on the assignment of rights
and obligations under an agreement on sharing cost of
information systems concluded between Allianz SE and
Allianz pojistovna, a. s. to Allianz Shared Infrastructure
Services GmbH. Furthermore, the agreement stipulates
terms and conditions of certain other relations within
the cooperation between Allianz pojistovna, a. s. and
the new contracting partner. In 2009, the two
companies entered into a general agreement on the
provision of IT infrastructure services.

Allianz Global Investors Advisory GmbH

Allianz Global Investors Advisory GmbH is a member
of Allianz Group. The company renders investment
consulting services to Allianz pojistovna, a. s., under an
agreement dated February 2008.

Allianz Deutschland AG

Allianz Deutschland AG is a member of Allianz Group.
The two companies collaborate in the area of client
projects under an agreement dated October 2008.

In addition, Allianz pojistovna, a. s. uses instruments of
investment companies Deutscher Investment — Trust
Gesellschaft fur Wertpapieranlagen mbH, Allianz
Global Investors Luxembourg S.A. and Dresdner Bank
AG for placement of its financial assets.
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Allianz pojistovna, a. s.

Vztahy k osobé ovladajici a propojenym
osobam v oblasti zajisténi

Na zajistném programu Allianz pojistovny, a. s., se
podileji tyto spole¢nosti koncernu Allianz:

Allianz SE;

Allianz Global Corporate & Specialty AG;

Mondial Assistance International AG — organizac¢ni
slozka;

Dalsi spolecnosti koncernu jsou partnery Allianz
pojistovny, a. s., v oblasti aktivniho a pasivniho
fakultativniho zajisténi. Zajisténi je vytctovano na
zakladé zajistnych smluv, které jsou uzavieny mezi
Allianz pojistovnou, a. s., a uvedenymi spolec¢nostmi
koncernu Allianz za podminek, které platii pro tteti
osoby. Podily zajistitelt jsou vykazovany v souladu

s GCetnimi predpisy.

Allianz SE

Allianz SE se z titulu koncernového zajistitele zasadnim
zptsobem podili na zajistném programu Allianz
pojistovny, a. s., jak v oblasti zivotniho pojisténi, tak

v oblasti neZivotniho pojisténi.

Allianz Global Corporate & Specialty AG

Allianz Global Corporate & Specialty AG se v ramci
zajistného programu Allianz pojistovny, a. s., podili na
zajiSténi majetkového pojisténi, leteckého pojisténi

a pojisténi odpovédnosti managementu (D&O).

Mondial Assistance International AG — organiza¢ni
slozka

Mondial Assistance International AG — organizacni
slozka vystupuje ve vztahu s Allianz pojistovnou, a. s.,
jako zajistitel pojisténi lécebnych vyloh v zahranici,
cestovniho pojisténi a pojisténi technickych asistenci
vozidltam.

V tc¢etnim obdobi nevydala Allianz pojistovna, a. s.,
zaruky, neposkytla ptijcky vyjma vyse uvedenych
anepfijala jiné financ¢ni zavazky ve vztahu

k propojenym osobam.
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Relations to Controlling and Related Parties in
the Area of Reinsurance

The following Allianz Group companies take partin the
reinsurance programme of Allianz poji$tovna, a. s.:

Allianz SE;

Allianz Global Corporate & Specialty AG;

Mondial Assistance International AG — organizac¢ni
slozka;

Other group members are active and passive facultative
reinsurers of Allianz pojistovna, a. s. Reinsurance is
invoiced on the basis of reinsurance contracts
concluded between Allianz pojistovna, a. s., and the
above Allianz Group companies under standard terms
and conditions as would apply to third parties. The
reinsurers’ shares are recognized in accordance with
valid accounting principles.

Allianz SE

Allianz SE, as the Group reinsurer, has a major stake in
the reinsurance programme of Allianz pojistovna, a. s.,
encompassing both the segments of life and non-life
insurance.

Allianz Global Corporate & Specialty AG

Allianz Global Corporate & Specialty AG acts as the
Allianz pojistovna, a. s., reinsurer of property insurance,
aviation insurance and of directors and officers liability
insurance (D&O).

Mondial Assistance International AG - organizac¢ni
slozka

Mondial Assistance International AG — organizacni
slozka acts as the Allianz pojistovna, a. s., reinsurer of
medical care expense insurance abroad, travel
insurance and technical assistance insurance for
vehicles.

During the subject accounting period Allianz
pojistovna, a. s. provided no guarantees or loans, save
for the above, and assumed no other financial
obligations with respect to the related persons.



Zaveérecné prohlaseni predstavenstva
spolecnosti Allianz pojistovna, a. s.

Prohlasujeme, Ze jsme do zpravy spolecnosti Allianz
pojistovna, a. s., 0 vztazich mezi propojenymi osobami,
vyhotovované dle ust. § 66a, odst. 9, obchodniho
zakoniku pro Gcetni obdobi pocinajici 1.1.2009

a koncici 31.12.2009, uvedli veskeré, v tomto ucetnim
obdobi uzavrené ¢i uskutecnéné a ndm k datu podpisu

této zpravy zname:

« smlouvy mezi propojenymi osobami,

e plnéni a protiplnéni poskytnuté propojenym osobam,

« jiné pravni tkony ucinéné v zajmu téchto osob,

« veskera opatteni prijatd nebo uskutecnéné v zajmu
nebo na popud téchto osob.

Prohlasujeme, Ze si nejsme védomi skutecnosti, ze by
z vySe uvedenych smluv nebo opatteni vznikla Allianz
pojistovné, a. s., majetkova Gjma.
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Closing Statement of the Board of
Management of Allianz pojistovna, a. s.

We declare that, according to Section 66a (9) of the
Commercial Code, the report of Allianz pojistovna, a. s.
on related parties for the accounting period starting
1January 2009 and ending 31 December 2009 includes
all of the following items, known to us as of the
execution date of this report to have been concluded or
carried out during this period:

« Contracts between related parties;

« Services provided to or by related parties;

« Other legal acts undertaken in the interest of these
parties; and

« Any decisions or arrangements made in the interest,
or upon request, of these parties.

We hereby declare that we are not aware of any of the

above agreements or arrangements being detrimental
to the assets of Allianz pojistovna, a. s.
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Allianz pojistovna, a. s.

Kontakty
Contacts

Generalni reditelstvi
Head Office

Allianz pojistovna, a. s.
Ke Stvanici 656/3

186 00 Praha 8

Tel: 224405111

Fax: 242455555

e-mail: klient@allianz.cz
www.allianz.cz

Zelena linka — Hotline: 800 170 000

120

Oblastni reditelstvi

Branch Offices

Brno

Cechyriskéd 23

602 00 Brno

Tel.: 543425850
Fax: 543 425 865

Ceské Budgjovice
Prazska 24

370 04 Ceské Budgjovice
Tel.. 385791311

Fax: 385791 891

Liberec

Janska 871/10
46001 Liberec3
Tel.: 484486 833
Fax: 484486 823

Olomouc
Jeremenkova 408
772 00 Olomouc
Tel.: 585582050
Fax: 585582 055

Ostrava

28.fijna ¢. 29

702 00 Ostrava
Tel.. 596279 000
Fax: 596279 001

Pardubice
Smilova 315
53002 Pardubice
Tel.: 464463 001
Fax: 464463 020

Plzen

Lochotinska 22
30111 Plzer

Tel.. 373374088
Fax: 373374041

Praha

Narodni dtim —Nam. miru 9

12053 Praha 2
Tel.. 236035060
Fax: 236035048

Praha ll
Kolbenova 5a

190 00 Praha 9
Tel.. 284011570
Fax: 284011565

stfedni Cechy
Bucharova 2

158 00 Praha 5
Tel.. 224405771
Fax: 224405772

Usti nad Labem
Mirové nam. 37

400 02 Usti nad Labem
Tel.: 472707111

Fax: 472707 112
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